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Course code: ENG 402

Course title: Pragmatics

Course credit load: 2 Units

Series 1: Scope, Goals, and Principles of Pragmatics
Series 2: Utterance Meaning Versus Sentence Meaning
Series 3: Sociocultural and Linguistic Rules in Pragmatics

Series 4: Speech Acts: Locution, Illocution, and Perlocution

Series 5: Features, Concepts, and Theories of Pragmatics

Proposed Outline for Series 1
Part 1.1 Scope of pragmatics
1.1.1 Definition of pragmatics
1.1.2 Boundaries of pragmatics in relation to other fields (semantics, sociolinguistics)
1.1.3 Importance of pragmatics in language study
Part 1.2 Goals of pragmatics
1.2.1 Understanding language use in context
1.2.2 Analysing speaker intentions and listener interpretations
1.2.3 Linking pragmati¢s to communication effectiveness
Part 1.3 Principles of pragmatics
1.3.1 Cooperative principle
1.3.2 Politeness principle
1.3.3 Relevance pringiple

Part 1.4 Pragmatics and related courses

1.4.1 Relationship to ENG 304 (Semantics)
1.4.2 Pragmatics as a bridge between meaning and use
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Introduction

Language is not only about words and grammar, but also about how meaning is shaped by context,
intention, and interaction. Pragmatics is the branch of linguistics that helps us understand these
aspects, showing how speakers and listeners use language beyond its literal form. This Series sets
the foundation for the course by introducing the scope, goals, and principles of pragmatics,
preparing you to explore how language functions in real-life communication.

The aim of this Series is to familiarise you with the basic scope of pragmatics, clarify its goals,
and explain the guiding principles that underpin pragmatic analysis. By the end of this Series, you
will be equipped with the conceptual tools needed to study language use in context.

We shall commence this Series by examining the scope of pragmatics, including its definition,
boundaries, and importance in language study. Next, we will explore the goals of pragmatics,
focusing on how it helps us analyse speaker intentions and communication effectiveness.
Following that, we will move on to the principles of pragmatics, such as the cooperative principle,
politeness principle, and relevance principle. Finally, we will conelude by situating pragmatics in
relation to other courses, particularly ENG 304, to highlight its role as a bridge between meaning
and use.

Series Learning Outcomes
Upon completing this Series, you should be able to:

SLO 1.1 define pragmatics and explain its scope within the study of language,

SLO 1.2 analyse the boundaries of pragmatics in relation to other fields such as semantics and
sociolinguistics;

SLO 1.3 describe the importance of pragmatics in understanding language use,

SLO 1.4 explain the goals of pragmatics in analysing speaker intentions and listener
interpretations,

SLO 1.5 evaluate how pragmatics contributes to communication effectiveness,

SLO 1.6 identify and explain the cooperative principle,

SLO 1.7 describe the politeness principle and its role in pragmatic analysis,

SLO 1.8 apply the relevance principle to examples of language use, and

SLO 1.9 discuss the relationship between pragmatics and ENG 304 (Semantics), highlighting
how pragmatics bridges meaning and use.
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1.1 Scope Of Pragmatics

1.1.1 Definition of pragmatics

Pragmatics is the branch of linguistics concerned with how language is used in context. It goes
beyond the literal meaning of words to examine how speakers convey intentions and how listeners
interpret them. Pragmatics helps us understand meaning as it is shaped by social interaction,
cultural norms, and situational factors.

Fill in the blank: Pragmatics is the branch of linguistics concerned with how language is used in

%] LANGUAGE IN CONTEXT

‘ ¥ PRAGATICS
L .
INTERERETATION

Figure 1.1: Pragmatics as the study of language in context
1.1.2 Boundaries of pragmatics in relation to other fields

Pragmatics is closely related to other areas of linguistics, particularly semantics and
sociolinguistics. Semantics is the study of meaning in language, focusing on the relationship
between words and what they denote. Pragmatics differs by emphasising meaning in use, shaped
by context. Seciolinguistics examines how social factors such as class, gender, and culture
influence language. Pragmatics overlaps with sociolinguistics when analysing how social norms
affect interpretation.

Fill in the blank: Semantics focuses on the relationship between words and what they denote, while
pragmatics emphasises meaning in
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LANGUAGE IN CONTEXT: RELATED FIELDS

RELATION TO

FIELD FOCUS OF STUDY
PRAGMTATICS
SEMANTICS Word meaning and | Pragamtics extends
sentence meaning meaning to context
SOCILINGUISILTICS Social factors Pragamtics ovarlaps
influencing in analysing social
language use social norms
PRAGMATICS Meaning in context | Meaning in context

Central to understanding
language use

Table 1.1: Boundaries of pragmatics in relation to other fields
1.1.3 Importance of pragmatics in language study

Pragmatics is important because it explains how communication works in real life. It helps us
understand indirect meanings, implied intentions, and how context shapes interpretation. For
example, when someone says “It is cold in here,” the literal meaning refers to temperature, but the
pragmatic meaning may be a request to close the window. Pragmatics therefore bridges the gap
between language structure and language use.

Fill in the blank: Pragmatics bridges the gap between language and language use.
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IMPORTANCE OF PRAGMTICS

« Explains indirect meanings and implied intentions
e.g., “It’s cold in here” can be an indirect request to close a
window
¢ Shows how context shapes
interpetation
e.g., “The bank’s open” means different things at a river vs.
a financial institution.
» Connects language structure with language use
e.g., Using polite language (Could you....) versus direct commands|
(Close...” ) in different social situations

Box 1.1: Importance of pragmatics
Pilot questions 1.1

What is pragmatics concerned with?
Fill in the blank: Pragmatics is the branch of linguistics concerned with how language is used

in .
How does pragmatics differ from semantics?

Give one way pragmatics overlaps with sociolinguistics.

Fill in the blank: Pragmatics bridges the gap between language and language use.

1.2 Goals Of Pragmatics

1.2.1 Understanding language use in context

One of the primary goals of pragmatics is to explain how language operates in real-life situations.
Unlike grammar or semantics, which focus on structure and meaning in isolation, pragmatics
examines how meaning changes depending on the context. For example, the phrase “Can you pass
the salt?” is not simply a question about ability, but in context it functions as a polite request.

Fill in the blank: Pragmatics explains how language operates in situations.
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m PRAGATICS: LANGUAGE USE IN CONTEXT

| LANGUAGE | s
| USE :" INTENTION

LISTNER
INTERPETATION

Figure 1.2: Pragmatics and language use in context

1.2.2 Analysing speaker intentions and listener interpretations

Pragmatics also aims to analyse speaker intentions and listener interpretations. Speaker
intentions refer to what the speaker means to achieve with their words, while listener
interpretations involve how the hearer understands and responds. For instance, when someone says
“It is noisy here,” the intention may be to suggest moving elsewhere, while the listener interprets
it as a request for action.

Fill in the blank: Speaker intentions refer to what the speaker means to achieve, while listener
involve how the hearer understands and responds.

Utterance Context Possible Speaker Possible Llst-ener
Intention Interpretation
"That's an UK Business Polite way of saying They arer.lt
. . p . " e convinced; I should
interesting idea. Meeting I don't like it. C
prvot.
"That's an US Tech Genuine praise for a "They like it! T'll
interesting idea." Startup novel concept. provide more details."
» . . "They are being
We should have Casual Social A polite way to end friendly. but 1o plan is
coffee sometime." (US/UK) a conversation. "y ’ p
made.
""We should have High-Context A literal invitation to | "I will wait for them to
coffee sometime." Culture schedule a meeting. suggest a date/time."
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Utterance Context Possible SPeaker Possible Llstfener
Intention Interpretation

"I'm a bit Low-Context A minor critique of "I need to fix this
disappointed." Professional a specific task. small error."
"I'm a bit High-Context A serious red alert Thls is a major

. . " . regarding failure; I need to
disappointed. Professional -

performance. apologize.

Table 1.2: Examples of speaker intentions and listener interpretations
1.2.3 Linking pragmatics to communication effectiveness

Another goal of pragmatics is to link language use to communication effectiveness. Effective
communication depends not only on correct grammar but also on how well the speaker’s intention
is conveyed and understood. Pragmatics helps us identify when.communication succeeds or fails,
such as when irony, indirectness, or cultural differences affect interpretation.

Fill in the blank: Effective communication depends not only on correct grammar but also on how
well the speaker’s is conveyed and understood.

Feature Analysis

The Utterance "Is that report finished?"

The Context 4:55 PM ona Friday; Manager to Subordinate.

The Maxim Break | Breaks Relation if the manager already knows it isn't finished.

The Implicature "Hurry up and finish so we can go home," or "I'm annoyed it's late."

Box 1.2:.Goals of pragmatics
Pilot questions 1.2

What is one primary goal of pragmatics?

Fill in the blank: Pragmatics explains how language operates in

What do speaker intentions refer to?

Give one example of how listener interpretations may differ from literal meaning.

Fill in the blank: Effective communication depends not only on correct grammar but also on
how well the speaker’s is conveyed and understood.

situations.
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1.3 Principles Of Pragmatics

1.3.1 Cooperative principle

The cooperative principle is a key concept in pragmatics introduced by philosopher H. P. Grice.
It states that speakers and listeners generally cooperate to make communication effective. This
principle is supported by conversational maxims such as quantity, quality, relation, and manner.
For example, when asked “What time is it?”, a cooperative response would be a clear and truthful
statement of the time.

Fill in the blank: The cooperative principle is supported by conversational such as quantity,
quality, relation, and manner.

[ oer

GRICE’S COOPERATIVE PRINCIPLE

COOPERATIVE
PRINCIPLE

relevant

Figure 1.3: The cooperative principle and conversational maxims

1.3.2 Politeness principle

The politeness principle explains how speakers use language to maintain social harmony and
avoid conflict. It involves strategies such as showing respect, minimising imposition, and
expressing friendliness. For instance, instead of saying “Close the window!”, a speaker may say

“Could you please close the window?” to soften the request.

Fill in the blank: The politeness principle involves strategies such as showing respect, minimising
, and expressing friendliness.
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Social

Situation Dynamics Your Strategy Example Phrase
A: To your Best Low Power, Positive Politeness Hey, bestie! I'm in a bit of g
Friend Low (Focus on closeness) pinch. Could you spot me
Distance $50 until Friday?"
"I'm very sorry to bring this
High Power, Negative Politeness up, but I've had'an
B: To your .
Manager H%gh (Focus on emergency ?tnd was
Distance respect/apology) wondering if a small advance
might be possible?"
"Man, my car repair bill was
C: To a distant LQW Power, o so much higher than I
acquaintance H}gh Off-Record (Hinting) | thought... I'm not even sure
Distance how I'm getting through the
week."

Box 1.3: Examples of politeness strategies

1.3.3 Relevance principle

The relevance principle focuses on how speakers provide information that is meaningful and
useful in a given context. Communication is effective when contributions are relevant to the topic
and situation. For example, if someone asks ‘“Where is the library?”, a relevant response would be

“It is next to the science building,” rather than unrelated information.

Fill in the blank: Communication is effective when contributions are to the topic and
situation.
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PRAGMATICS: THE RELEVANCE PRINCIPLE
[SE]) oer
QUESTION RELEVANT IRRELEVANT
RESPONSE RESPONSE
Where is the It is next to the | like football.
library? science building.

What time is the
meeting?

It starts at 2 pm.

The weather in nice
today.

Table 1.3: Examples of relevance in communication
Pilot questions 1.3

What is the cooperative principle in pragmatics?

Fill in the blank: The cooperative principle is supported by conversational such as
quantity, quality, relation, and manner.

What does the politeness principle aim to achieve in communication?

Give one example of a politeness strategy.

Fill in the blank: Communication is effective when contributions are to the topic and
situation.

1.4 Pragmatiés And,Related(Courses

1.4.1 Relationship to ENG 304 (Semantics)

Pragmatics is closely connected to semantics, which is the study of meaning in language. While
semantics focuses on the meaning of words and sentences in isolation, pragmatics examines how
meaning i shaped by context, speaker intention, and listener interpretation. For example, the
sentence “It is raining” has a fixed semantic meaning, but its pragmatic meaning may vary
depending on whether it is used as a complaint, a warning, or a casual remark. This shows how
pragmatics extends the study of meaning beyond the sentence level.

Fill in the blank: Semantics focuses on the meaning of words and sentences in isolation, while
pragmatics examines how meaning is shaped by

LA-NET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS



Feature Semantics Pragmatics
Primary What does this word/sentence What does the speaker mean by
Question mean? this?

Context Independent of context (Literal). Dejpen(‘lent on context
(Situational).

Rule Set Grammar, Dictionary, Logic. Social NoTms, Inter iRy
Cooperation.

Table 1.4: Relationship between semantics and pragmatics

1.4.2 Pragmatics as a bridge between meaning and use

Pragmatics serves as a bridge between meaning and use. It connects the structural study of
language with its practical application in communication. This bridging role makes pragmatics
essential for understanding how language functions<in everyday life, professional settings, and
intercultural communication. For instance; a phrase like “We need to talk™ carries a literal
meaning, but pragmatics helps us interpret its_implied seriousness or urgency depending on the
situation.

Fill in the blank: Pragmatics serves as a bridge between language and language use.

Type of The Mistake Professional Example Resulting Perception
Failure
. R,
Usmg the wrong Say'l'ng leg me that The speaker is
Pragma- linguistic toel for file" to a senior partner .
. . . . . " perceived as rude or
linguistic the intent (e.g., too instead of "Could you rrogant
direct). send that file?" gant.
. Misjudging the Cracking a joke during a The speaker s
Socio- ; . perceived as
. social context or serious performance :
pragmatic . . unprofessional or
power dynamics. review. sensitive
. Providing too much G1V1ng a IO-mlnut.e The speaker 1s
Maxim Lo technical explanationto a | perceived as
or too little info . o : .
Clash (Quantity) client who asked "Is it confusing or wasting
Y fixed?" time.
Contextual 'I‘gnorm"g the Dlscussmg copﬁdentlal The speaker is
. where" and salary details in a :
Blindness " " perceived as
when. crowded elevator.
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Type of

. The Mistake Professional Example Resulting Perception
Failure

untrustworthy or
indiscreet.

Box 1.4: Pragmatics as a bridge
Pilot questions 1.4

How does pragmatics differ from semantics?

Fill in the blank: Semantics focuses on the meaning of words and sentences in isolation, while
pragmatics examines how meaning is shaped by

What role does pragmatics play in bridging meaning and use?

Give one example of how pragmatics interprets implied seriousness in communication.

Fill in the blank: Pragmatics serves as a bridge between language and language use.

Series Summary

This Series has introduced the foundations of pragmatics, highlighting its scope, goals, and guiding
principles. We began by defining pragmatics as the study of language in context, distinguishing it
from related fields such as semantics and sociolinguistics, and emphasising its importance in
bridging language structure with use. We then explored the goals of pragmatics, focusing on how
it helps us understand language in real situations, analyse speaker intentions and listener
interpretations, and link language use to communication effectiveness. Following that, we
examined the principles of pragmatics, including the cooperative principle, politeness principle,
and relevance principle, which provide frameworks for effective communication. Finally, we
situated pragmatics‘in relation to ENG 304 (Semantics), showing how it serves as a bridge between
meaning and use:

By completing this Series, you should now be able to define pragmatics and explain its scope (SLO
1.1-1.3), analyse its boundaries with related fields (SLO 1.2), explain its goals and evaluate its
role-in communication effectiveness (SLO 1.4-1.5), identify and apply key principles such as
cooperation, politeness, and relevance (SLO 1.6—-1.8), and discuss its relationship with semantics
as a bridge between meaning and use (SLO 1.9). These outcomes provide you with a solid
foundation for the study of pragmatics and prepare you to engage with more advanced topics in
subsequent Series.
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Glossary of Terms

Cooperative principle: A principle in pragmatics proposed by H. P. Grice, which states that
speakers and listeners generally cooperate to make communication effective, supported by
conversational maxims of quantity, quality, relation, and manner.

Context: The situation, background, or environment in which language is used, which-shapes
meaning beyond the literal words.

Listener interpretation: The way a hearer understands and responds to a speaker’s words,
often influenced by context and social norms.

Politeness principle: A principle in pragmatics that explains how speakers use language to
maintain social harmony, minimise imposition, and show respect.

Pragmatics: The branch of linguistics concerned with how language is used in context,
focusing on speaker intentions, listener interpretations, and the role of social and situational
factors.

Relevance principle: A principle in pragmatics that highlights the importance of providing
information that is meaningful and useful in a given context.

Semantics: The study of meaning in language, focusing on words and sentences in isolation,
without considering context.

Speaker intention: What a speaker aims to achieve with their. words, which may go beyond
the literal meaning of the utterance:

Sociolinguistics: The study of how social factors such as class, gender, and culture influence
language use.

Utterance: A spoken or written expression produced in a specific context, which may carry
meanings beyond its literal form:

Concept Check Questions [Series 1]
Objective Questions

Define pragmatics as introduced in this Series. (Linked to SLO 1.1)

Pragmatics differs from semantics because it emphasises meaning in . (Linked to SLO
1.2)

Which principle in pragmatics is supported by conversational maxims of quantity, quality,
relation, and manner? (Linked to SLO 1.6)

The politeness principle aims to maintain harmony in communication. (Linked to SLO
1.7)

Pragmatics serves as a bridge between language meaning and language . (Linked to
SLO 1.9)

Short-Answer Questions
Explain why pragmatics is important in language study. (Linked to SLO 1.3)

Give one example of how speaker intention differs from literal meaning. (Linked to SLO 1.4)
Describe how listener interpretation can affect communication effectiveness. (Linked to SLO 1.5)
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Identify one example of a politeness strategy in everyday communication. (Linked to SLO 1.7)
Provide one example of a relevant response and one example of an irrelevant response in
communication. (Linked to SLO 1.8)

Long-Answer Questions

Analyse the boundaries of pragmatics in relation to semantics and sociolinguistics, highlighting
their differences and overlaps. (Linked to SLO 1.2)

Evaluate the role of the cooperative, politeness, and relevance principles in ensuring effective
communication. (Linked to SLO 1.6-1.8)

Discuss how pragmatics serves as a bridge between ENG 304 (Semantics) and language use, with
examples. (Linked to SLO 1.9)

Answers to Concept Check Questions [Series 1]
Objective Questions

Pragmatics is the branch of linguistics concerned with how language is used in context.
Use.

Cooperative principle.

Social.

Use.

Short-Answer Questions

Pragmatics is important because it explains indirect meanings, implied intentions, and how context
shapes interpretation, bridging language structure with use.

Example: Saying “It is cold‘in here” may literally describe temperature, but the speaker’s intention
could be to request closing the window.

Listener interpretation determines whether communication succeeds or fails, as misunderstanding
can lead to ineffective or unintended outcomes.

Example: Usingindirect requests such as “Could you please...”.

Relevant: “The meeting starts at 2 pm.” Irrelevant: “I like football.”

Long-Answer Questions

Basic response: Pragmatics differs from semantics by focusing on meaning in context rather than
in isolation. It overlaps with sociolinguistics when analysing how social norms influence
interpretation. Value-added response: Pragmatics extends semantics by considering speaker
intention and listener interpretation, while sociolinguistics contributes insights into how social
variables shape communication. Together, they enrich our understanding of language use.

Basic response: The cooperative principle ensures clarity, the politeness principle maintains social
harmony, and the relevance principle ensures meaningful contributions. Value-added response:
These principles work together to guide effective communication. For example, cooperative
maxims encourage truthfulness and clarity, politeness strategies reduce conflict, and relevance
ensures contributions are useful. Their combined application explains why communication
succeeds or fails in different contexts.
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Basic response: Pragmatics bridges semantics and language use by connecting literal meaning
with contextual interpretation. Value-added response: In ENG 304, semantics focuses on
meaning in isolation, while pragmatics extends this by explaining how meaning changes in
context. For instance, “We need to talk” has a literal meaning, but pragmatics interprets its implied
seriousness depending on the situation, showing its bridging role between theory and practice.

Answers to Pilot Questions [Series 1]
Part 1.1 Scope of pragmatics

Pragmatics is concerned with how language is used in context.

Context.

Pragmatics differs from semantics by emphasising meaning in use rather than fixed word or
sentence meaning.

Pragmatics overlaps with sociolinguistics when analysing how social-norms influence
interpretation.

Structure.

Part 1.2 Goals of pragmatics

One primary goal of pragmatics is to explain how language operates in real-life situations.

Real-life.

Speaker intentions refer to what the speaker aims to achieve with their words.

Example: “It is noisy here” may be.interpreted as a request to move elsewhere rather than a
simple statement.

Intention.

Part 1.3 Principles of pragmatics

The cooperative principle is the idea that speakers and listeners generally cooperate to make
communication effective.

Maxims.

The politeness principle aims to maintain social harmony in communication.

Example: Using indirect requests such as “Could you please close the window?”.

Relevant.

Part 1.4, Pragmatics and related courses

Pragmatics differs from semantics by focusing on meaning shaped by context, while semantics
focuses on meaning in isolation.

Context.

Pragmatics bridges meaning and use by connecting language structure with practical
application in communication.

Example: “We need to talk” may imply seriousness or urgency beyond its literal meaning.

Meaning.

-
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References and Attributions [Series 1]

This section compiles references, suggested open educational resources (OERs), and Al-
generated illustration prompts used throughout Series 1: Scope, Goals, and Principles of
Pragmatics.

General References

Grice, H. P. (1975). Logic and conversation. In P. Cole & J. L. Morgan (Eds.), Syntax and
semantics (Vol. 3, pp. 41-58). New York: Academic Press.

Leech, G. (1983). Principles of pragmatics. London: Longman.
Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.
Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.

Figures, Tables, and Boxes
Figure 1.1: Pragmatics as the study of language in context

Al-generated prompt: “Generate a diagram showing pragmatics at the centre with
links to context, speaker intention, and listener interpretation.”

Suggested OER search string: “diagram pragmatics language in context OER”.
Table 1.1: Boundaries of pragmatics.in relation to other fields

Al-generated prompt: “Generate a table comparing semantics, sociolinguistics, and
pragmatics with focus and relation.”

Suggested OER search string: “semantics vs pragmatics vs sociolinguistics OER”.
Box 1.1: Importance of pragmatics

Al-generated prompt: “Generate a box listing the importance of pragmatics with
examples.”

Suggested OER search string: “importance of pragmatics examples OER”.
Figure 1.2: Pragmatics and language use in context

Al-generated prompt: “Generate a diagram showing language use in context with
links to speaker intention and listener interpretation.”

Suggested OER search string: “pragmatics language use in context diagram OER”.
Table 1.2: Examples of speaker intentions and listener interpretations

Al-generated prompt: “Generate a table showing examples of utterances with speaker
intentions and listener interpretations.”

Suggested OER search string: “pragmatics speaker intention listener interpretation
examples OER”.

Box 1.2: Goals of pragmatics

Al-generated prompt: “Generate a box listing the goals of pragmatics with examples.”
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Suggested OER search string: “goals of pragmatics language communication OER”.
Figure 1.3: The cooperative principle and conversational maxims

Al-generated prompt: “Generate a diagram showing the cooperative principle with
four branches: quantity, quality, relation, and manner.”

Suggested OER search string: “Grice cooperative principle conversational maxims
diagram OER”.

Box 1.3: Examples of politeness strategies

Al-generated prompt: “Generate a box listing examples of politeness strategies in
pragmatics.”

Suggested OER search string: “politeness principle pragmatics examples OER”.
Table 1.3: Examples of relevance in communication

Al-generated prompt: “Generate a table showing‘examples of relevant and irrelevant
responses in communication.”

Suggested OER search string: “relevance principle pragmatics examples OER”.
Table 1.4: Relationship between semantics and pragmatics

Al-generated prompt: “Generate a table comparing semantics and pragmatics with
focus and examples.”

Suggested OER search string: “semantics vs pragmatics examples OER”.
Box 1.4: Pragmatics as a bridge

Al-generated prompt: “Generate a box showing how pragmatics bridges meaning and
use with examples.”

Suggested OER search string: “pragmatics bridge meaning and use OER”.
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Course code: ENG 402

Course title: Pragmatics

Course credit load: 2 Units

Series 1: Scope, Goals, and Principles of Pragmatics

Series 2: Utterance Meaning Versus Sentence Meaning
Series 3: Sociocultural and Linguistic Rules in Pragmatics
Series 4: Speech Acts: Locution, Illocution, and Perlocution

Series 5: Features, Concepts, and Theories of Pragmatics

Proposed Outline for Series 2
Part 2.1 Sentence meaning
2.1.1 Definition of sentence meaning
2.1.2 Characteristics of sentence meaning
2.1.3 Examples of sentence meaning in communication
Part 2.2 Utterance meaning
2.2.1 Definition of utterance meaning
2.2.2 Role of context in utterance meaning
2.2.3 Examples of utterance meaning in communication
Part 2.3 Comparing sentence meaning and utterance meaning
2.3.1 Key differences between sentence and utterance meaning
2.3.2 Interaction of sentence and utterance meaning in communication
2.3.3 Implications for pragmatic analysis
Part 2.4 Applications in communication
2.4.1 Everyday examples of sentence versus utterance meaning

2.4.2 Challenges in interpretation
2.4.3 Importance for effective communication
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Introduction

In everyday communication, we often notice that what is said literally is not always what is meant.
For instance, when someone says “Can you open the window?”, the sentence meaning refers to
ability, but the utterance meaning is a polite request. This distinction between sentence meaning
and utterance meaning is central to pragmatics, as it helps us understand how language funections
beyond its literal form. Recognising this difference allows us to interpret language more accurately
in real-life situations.

The aim of this Series is to enable you to distinguish between sentence meaning and utterance
meaning, explain their characteristics, and analyse how they interact in communication. By the
end of this Series, you will be able to apply these concepts to practical examples and evaluate their
implications for effective communication.

We shall commence this Series by examining sentence meaning, focusing on its definition,
characteristics, and examples. Next, we will explore utterance meaning, considering how context
and speaker intention shape interpretation. Following that, we will.compare sentence meaning and
utterance meaning, highlighting their differences, interactions, and implications for pragmatic
analysis. Finally, we will conclude by applying these concepts to everyday communication,
identifying challenges in interpretation and emphasising their importance for effective language
use.

Series Learning Qutcomes
Upon completing this Series, you should be able to:

SLO 2.1 define sentence meaning and describe its key characteristics,

SLO 2.2 illustrate examples of sentence meaning in communication,

SLO 2.3 define utterance meaning and explain how it differs from sentence meaning,

SLO 2.4 analyse the role of context in shaping utterance meaning,

SLO 2.5 demonstrate examples of utterance meaning in everyday communication,

SLO 2.6 compare sentence meaning and utterance meaning, highlighting their differences,

SLO 2.7 evaluate how sentence and utterance meaning interact in communication,

SLO 2.8 apply the distinction between sentence meaning and utterance meaning to pragmatic
analysis, and

SLO 2.9 discuss practical applications of sentence and utterance meaning in everyday
communication, including challenges and implications for effectiveness.
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2.1 Sentence Meaning
2.1.1 Definition of sentence meaning

Sentence meaning refers to the literal meaning of a sentence as determined by its grammatical
structure and the conventional meanings of the words it contains. It is independent of the context
in which the sentence is used. For example, the sentence “The cat is on the mat” has a fixed
meaning that describes a specific situation, regardless of who says it or why.

Fill in the blank: Sentence meaning refers to the meaning of a sentence as determined by
its grammatical structure and words.

€10 SEMANTICS: SENTENCE MEANING

OER

* L 4
SENTENCE
MEANING

AN

Figure 2.1: Components of sentence meaning

2.1.2 Characteristics of sentence meaning

Sentence meaning has several defining characteristics. First, it is stable, meaning it does not
change across contexts. Second, it is literal, focusing only on the direct meaning of words and
structure. Third, it'is context-independent, which means it can be understood without reference
to the situation in which it is spoken. For example, “Water boils at 100 degrees Celsius” has the
same meaning whether said in a classroom or at home.

Fill in the blank: Sentence meaning is stable, literal, and -independent.
Feature Sentence Meaning (Semantics) | Speaker Meaning (Pragmatics)
Source The Language Code The Speaker's Mind
Stability Fixed Fluid
Requirement | Vocabulary & Grammar Context & Inference

-
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Box 2.1: Characteristics of sentence meaning
2.1.3 Examples of sentence meaning in communication

Sentence meaning can be illustrated through simple examples. The sentence “The sun rises in the
east” has a fixed meaning that is universally understood. Similarly, “Dogs are mammals” conveys
a literal truth that does not depend on context. These examples show how sentence meaning
provides a foundation for communication, even though pragmatic interpretation may add further
layers of meaning.

Fill in the blank: The sentence “Dogs are mammals” conveys a literal truth that does not depend
on

Sentence Literal Meaning Context Influence
“The sun rises in The sun appears on the eastern None. The celestial fact
the east.” horizon. remains constant.
“Dogs are Dogs belong to the biological class None. This is a categorical
mammals.” Mammalia. definition.
“Water boils at Water reaches its boiling point at None. This is a scientific
100°C.” 100°C (at sea level). law.

Table 2.1: Examples of sentence meaning
Pilot questions 2.1

What does sentence meaning refer to?

Fill in the blank: Sentence meaning refers to the meaning of a sentence as determined
by its grammatical structure and words.

List two characteristics of sentence meaning.

Fill in the blank: Sentence meaning is stable, literal, and -independent.

Give one example of a sentence with fixed meaning that does not depend on context.

2.2 Utterance Meaning
2.2.1 Definition of utterance meaning

Utterance meaning refers to the meaning conveyed by a sentence when it is used in a specific
context. Unlike sentence meaning, which is fixed and literal, utterance meaning depends on factors
such as the speaker’s intention, the listener’s interpretation, and the situation in which the sentence
is spoken. For example, the sentence “It is cold in here” may literally describe temperature, but as
an utterance it could function as a request to close the window.
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Fill in the blank: Utterance meaning depends on factors such as the speaker’s intention, the
listener’s interpretation, and the in which the sentence is spoken.

[J PRAGATICS: UTTERANCE MEANING
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Figure 2.2: Components of utterance meaning
2.2.2 Role of context in utterance meaning

Context plays a crucial role in shaping utterance meaning. Context refers to the situation,
background, or environment in which language is used. It includes physical setting, cultural norms,
and prior conversation. For example, the utterance “Can you pass the salt?” in a dining context is
understood as a polite request, not a question about ability. Without context, the utterance may be
misinterpreted.

Fill in the blank: Context includes physical setting, cultural norms, and conversation.
Context Type Definition Key Question
Situational The physical environment. What can the speaker/listener see?
Social The relationship between people. | Who has more power or intimacy?
Epistemic Shared background knowledge. What do both parties already know?

Box 2.2: Role of context in utterance meaning
2.2.3 Examples of utterance meaning in communication

Utterance meaning can be illustrated through everyday examples. The sentence “You are late”
may literally describe someone’s lateness, but as an utterance it could express annoyance,
disappointment, or even humour depending on the situation. Similarly, “Do you have the time?”
is not a question about possession but a request for the current time. These examples show how
utterance meaning adds depth to communication.

-
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Fill in the blank: The sentence “Do you have the time?” is not a question about possession but a
request for the time.

Sentence Literal Mefmlng Utterance Mf:anlng Contextual Driver
(Semantics) (Pragmatics)
Annoyance: "You've
inconvenienced me."
“You are A statement of fact Social relationship
late.” regarding time. and tone. of voice.
Humor: "I'm teasing
you."
« . L . .\
Do you A literal inquiry about Request:."Please fell me Soqlgl norms (it’s
have the whether you possess a what tifne (ras," an idiom of
time?” watch or clock. : politeness).
Indirect Request: :
. The ph 1
“Itis cold A measurement of the "Please close the © physica
. v . ) W setting (presence of
in here. ambient temperature. window" or "Turn up the .
heat an open window).

Table 2.2: Examples of utterance meaning
Pilot questions 2.2

What does utterance meaning refer to?

Fill in theblank: Utterance meaning depends on factors such as the speaker’s intention, the
listener’s interpretation, and the in which the sentence is spoken.

What role does context play in utterance meaning?

Fill in the blank: Context includes physical setting, cultural norms, and conversation.

Give one example of how utterance meaning differs from sentence meaning.

Fill in the blank: The sentence “Do you have the time?” is not a question about possession but
a request for the time.
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2.3 Comparing Sentence Meaning And Utterance Meaning
2.3.1 Key differences between sentence and utterance meaning

Sentence meaning is literal and context-independent, while utterance meaning is contextual’and
shaped by speaker intention and listener interpretation. For example, “Can you open the window?”
as sentence meaning refers to ability, but as utterance meaning it functions as a polite request. This
difference shows how pragmatics extends beyond the fixed meaning of sentences to capture real-
life communication.

Fill in the blank: Sentence meaning is literal and context-independent, while utterance meaning is
and shaped by speaker intention.

Aspect

Sentence Meaning (Semantics)

Utterance Meaning
(Pragmatics)

Dependence on

Independent. The meaning is
fixed in the grammar and

Dependent. The meaning shifts
based on‘'who is speaking and

Context dictionary. where:

Literal. Focuses on the"truth" of Flexible. Focuses on the "intent"
Nature

the words. of the speaker.
Scope Abstract and theoretical. Real-world and situational.

"Can you open the window?" = " . on _
Example Are you physically capable of Can you open the window

doing s0? Please open the window for me.

Table 2.3: Key differences between sentence and utterance meaning
2.3.2 Interaction of sentence and utterance meaning in communication

Although distinet, sentence meaning and utterance meaning often interact in communication.
Sentence meaning provides the foundation, while utterance meaning adds depth through context.
For nstance, “You are late” has a fixed sentence meaning, but its utterance meaning may vary
from annoyance to humour depending on the situation. Effective communication requires
recognising both levels of meaning.

Fill in the blank: Effective communication requires recognising both meaning and
utterance meaning.
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Figure 2.3: Interaction of sentence and utterance meaning in communication
2.3.3 Implications for pragmatic analysis

The distinction between sentence meaning and utterance meaning has important implications for
pragmatic analysis. Pragmatics focuses on how meaning is negotiated in communication, and
this requires attention to both literal meaning and contextual interpretation. By analysing
utterances, we can uncover implied-intentions, indirect requests, and cultural influences that
sentence meaning alone cannot explain.

Fill in the blank: Pragmatic analysis requires attention to both literal meaning and
interpretation.

Step Analytical Question Domain
1 What do these words literally mean? Sentence Meaning
2 Who is speaking, to whom, and where? Contextual Analysis

Given the context, what is the speaker trying to

3 achieve? Utterance Meaning
4 Was the intended effect achieved? Comn.lunlcatlon
Effectiveness

Box 2.3: Implications for pragmatic analysis

-
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Pilot questions 2.3

What is the key difference between sentence meaning and utterance meaning?

Fill in the blank: Sentence meaning is literal and context-independent, while utterance meaning
is and shaped by speaker intention.

How do sentence meaning and utterance meaning interact in communication?

Fill in the blank: Effective communication requires recognising both meaning and
utterance meaning.

What are the implications of distinguishing sentence meaning from utterance-meaning for
pragmatic analysis?

Fill in the blank: Pragmatic analysis requires attention to both literal meaning and
interpretation.

2.4 Applications In Communication
2.4.1 Everyday examples of sentence versus utterance meaning

The distinction between sentence meaning:and utterance meaning becomes clearer when applied
to everyday communication. For instance, the sentence “Can you help me?” literally asks about
ability, but as an utterance it functions as a request for assistance. Similarly, “You have a nice
house” may literally describe the house, but as an utterance it could serve as a compliment or even
a subtle request to be invited inside. These examples show how utterance meaning adds richness
to communication beyond the literal level.

Fill in the blank: The sentence-“Can you help me?” literally asks about ability, but as an utterance
it functions as a request for

Sentence Sentence Meaning Utterance Meaning Pragmatic
(Literal) (Contextual) Function
“Can you A.n 1nq1'11ry into the . Initiating a
’ listener's physical or Request for assistance. . .
help me? . cooperative action.
mental capacity.
“You have a An objegtlve Compliment (sta?dard) Building rapport or
nice house.” observation about the or Request (e.g., "Can | hinting at a desire
’ quality of a building. stay here?"). '
“It is noisy A report on the decibel Suggestion to leave or Regulatlng the
v level of the current N o social
here. : Please be quiet. .
environment. environment.

Table 2.4: Everyday examples of sentence versus utterance meaning
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2.4.2 Challenges in interpretation

One challenge in communication is that utterance meaning can vary widely depending on context,
culture, and tone. Misinterpretation occurs when listeners rely only on sentence meaning without
considering the speaker’s intention. For example, irony or sarcasm often reverses the literal
meaning of a sentence. If someone says “Great job!” after a mistake, the sentence meaning is
positive, but the utterance meaning is negative.

Fill in the blank: Misinterpretation occurs when listeners rely only on sentence meaning without
considering the speaker’s

Factor Successful Interpretation Misinterpretation
Sarcasm | Listener recognizes the "mismatch." Listener takes the statement literally.
Listener understands the social Listener applies their own cultural
Culture " "
code. rules.
Tone Listener "hears" the emotion. Listener ignores the delivery.

Box 2.4: Challenges in interpreting utterance meaning
2.4.3 Importance for effective communication

Recognising the difference between sentence meaning and utterance meaning is essential for
effective communication. It enables speakers to convey their intentions more clearly and helps
listeners interpret messages accurately. This distinction is particularly important in professional,
intercultural, and everyday contexts where misunderstandings can lead to conflict or inefficiency.
Pragmatics equips us with the tools to navigate these complexities.

Fill in the blank: Recognising the difference between sentence meaning and utterance meaning is
essential for communication.

-
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Figure 2.4: Importance of distinguishing sentence and utterance meaning for effective
communication
Pilot questions 2.4

Give one everyday example where sentence meaning differs from utterance meaning.

Fill in the blank: The sentence “Can you help me?” literally asks about ability, but as an
utterance it functions as a request for

What challenges can arise when interpreting utterance meaning?

Fill in the blank: Misinterpretation occurs when listeners rely only on sentence meaning
without considering the speaker’s

Why is recognising the difference between sentence meaning and utterance meaning important
for communication?

Fill in the blank: Recognising the difference between sentence meaning and utterance meaning
is essential for communication.

Series Summary

This Series has focused on the distinction between sentence meaning and utterance meaning, a
central concept in pragmatics. We began by examining sentence meaning, highlighting its literal,
stable, and context-independent nature. We then moved on to utterance meaning, showing how it
is shaped by speaker intention, listener interpretation, and context. Following that, we compared
the two, emphasising their differences, interactions, and implications for pragmatic analysis.
Finally, we applied these concepts to everyday communication, exploring examples, challenges in
interpretation, and their importance for effective communication.

By completing this Series, you should now be able to define and illustrate sentence meaning (SLO
2.1-2.2), explain and analyse utterance meaning with attention to context (SLO 2.3-2.5), compare
and evaluate the interaction between sentence and utterance meaning (SLO 2.6-2.7), apply this
distinction to pragmatic analysis (SLO 2.8), and discuss its practical applications in
communication (SLO 2.9). These outcomes provide you with a deeper understanding of how

-

LA LA-NET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS



meaning operates at different levels, preparing you to engage more critically with language use in
both academic and everyday contexts.

Glossary of Terms

Context: The situation, background, or environment in which language is used, which shapes
utterance meaning beyond the literal words.

Literal meaning: The fixed and direct meaning of words and sentences, independent of
context.

Sentence meaning: The literal, stable, and context-independent meaning of a sentence as
determined by grammar and word definitions.

Speaker intention: What a speaker aims to achieve with their words, which may differ from
the literal meaning of the sentence.

Utterance meaning: The meaning conveyed when a sentence. is used in a specific context,
shaped by speaker intention, listener interpretation, and situational factors.

Listener interpretation: The way a hearer understands and responds to a speaker’s words,
often influenced by context, tone, and cultural norms.

Pragmatic analysis: The study of how meaning is negotiated in communication, requiring
attention to both sentence meaning and utterance meaning.

Concept Check Questions [Series 2]
Objective Questions

Define sentence meaning. (Linked to SLO 2.1)

Sentence meaning is , stable, and context-independent. (Linked to SLO 2.2)

Define utterance meaning. (Linked to SLO 2.3)

Utterance meaning depends on speaker intention, listener interpretation, and . (Linked
to SLO 2.4)

Which type of meaning is shaped by context: sentence meaning or utterance meaning? (Linked
to SLO 2.5)

Short-Answer Questions

Explain one characteristic of sentence meaning. (Linked to SLO 2.1)

Provide one example of utterance meaning that differs from sentence meaning. (Linked to SLO
2.5)

Analyse how sentence meaning and utterance meaning interact in communication. (Linked to SLO
2.7)

Identify one challenge in interpreting utterance meaning. (Linked to SLO 2.9)

Why is recognising the difference between sentence meaning and utterance meaning important for
effective communication? (Linked to SLO 2.9)
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Long-Answer Questions

Compare sentence meaning and utterance meaning, highlighting their differences with examples.
(Linked to SLO 2.6)

Evaluate the role of context in shaping utterance meaning, using everyday examples. (Linked to
SLO 2.4-2.5)

Discuss the implications of distinguishing sentence meaning from utterance meaning for pragmatic
analysis. (Linked to SLO 2.8)

Answers to Concept Check Questions [Series 2]
Objective Questions

Sentence meaning is the literal, stable, and context-independent meaning of a sentence.
Literal.

Utterance meaning is the meaning conveyed when a sentence is used in a specific context.
Context.

Utterance meaning.

Short-Answer Questions

One characteristic of sentence meaning is that it is context-independent, meaning it does not
change across situations.

Example: “Do you have the time?” Sentence meaning = asking about possession. Utterance
meaning = request for the current time.

Sentence meaning provides the literal foundation, while utterance meaning adds contextual depth.
Together, they ensure communication is effective.

One challenge is sarcasm, where the utterance meaning reverses the literal sentence meaning.
Recognising the difference helps avoid misunderstandings and ensures accurate interpretation in
everyday and professional communication.

Long-Answer Questions

Basic response: Sentence meaning is literal and fixed, while utterance meaning is contextual and
flexible. For example, “Can you open the window?” Sentence meaning = ability; Utterance
meaning = request.
Value-added response: Sentence meaning provides stability, while utterance meaning reflects
real-life use. Together, they show how language operates at both structural and pragmatic levels,
highlighting the richness of communication.

Basic response: Context shapes utterance meaning by influencing how listeners interpret
sentences. For example, “You are late” may express annoyance or humour depending on the
situation.

Value-added response: Context includes physical setting, cultural norms, and prior conversation.
These factors determine whether utterances are interpreted as requests, compliments, or criticisms,
showing the dynamic nature of meaning in communication.
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Basic response: Distinguishing sentence meaning from utterance meaning allows pragmatic
analysis to consider both literal and contextual aspects of communication.
Value-added response: Pragmatic analysis benefits from this distinction by uncovering implied
intentions, indirect requests, and cultural influences. For instance, analysing utterances reveals
how meaning is negotiated in intercultural communication, making the study of pragmatics more
comprehensive.

Answers to Pilot Questions [Series 2]
Part 2.1 Sentence meaning

Sentence meaning refers to the literal meaning of a sentence as determined by its grammatical
structure and words.

Literal.

Two characteristics are: stable and context-independent.

Context.

Example: “Dogs are mammals.”

Part 2.2 Utterance meaning

Utterance meaning refers to the meaning conveyed by a sentence when used in a specific
context.

Context.

Context shapes utterance meaning by influencing interpretation through setting, cultural
norms, and prior conversation.

Prior.

Example: “Do you have_the time?” Sentence meaning = possession; Utterance meaning =
request for the current time.

Current.

Part 2.3 Comparing sentence meaning and utterance meaning

Sentence meaning is literal and context-independent, while utterance meaning is contextual
and shaped by speaker intention.

Contextual.

They interact by combining literal foundation with contextual depth, ensuring effective
communication.

Sentence.

It highlights the role of context, explains indirect requests, and connects linguistic structure
with social interaction.

Contextual.

Part 2.4 Applications in communication

Example: “You have a nice house.” Sentence meaning = description; Utterance meaning =
compliment or subtle request.
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Assistance.

Challenges include irony, sarcasm, cultural differences, and tone of voice.
Intention.

It helps avoid misunderstandings and ensures accurate interpretation.
Effective.

References and Attributions [Series 2]

This section compiles references, suggested open educational resources (OERs), and Al-
generated illustration prompts used throughout Series 2: Utterance Meaning Versus Sentence
Meaning.
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Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.

Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.

Grice, H. P. (1975). Logic and conversation. In P. Cole & J. L. Morgan (Eds.), Syntax and semantics
(Vol. 3, pp. 41-58). New York: Academic Press.

Leech, G. (1983). Principles of pragmatics.Loendon: Longman.

Figures, Tables, and Boxes
Figure 2.1: Components of sentence meaning

Al-generated prompt: “Generate a diagram showing sentence meaning with links to
grammar, word-meaning, and literal interpretation.”
Suggested OER search string: “sentence meaning grammar word meaning diagram OER”.
Box 2.1: Characteristics of sentence meaning

Al-generated prompt: “Generate a box listing the characteristics of sentence meaning with
examples.”
Suggested OER search string: “characteristics of sentence meaning pragmatics OER”.
Table 2.1: Examples of sentence meaning

Al-generated prompt: “Generate a table showing examples of sentences with fixed literal
meanings unaffected by context.”
Suggested OER search string: “examples of sentence meaning pragmatics OER”.
Figure 2.2: Components of utterance meaning

Al-generated prompt: “Generate a diagram showing utterance meaning with links to
speaker intention, listener interpretation, and context.”
Suggested OER search string: “utterance meaning pragmatics diagram OER”.
Box 2.2: Role of context in utterance meaning

Al-generated prompt: “Generate a box listing the role of context in utterance meaning with
examples.”
Suggested OER search string: “context role in utterance meaning pragmatics OER”.
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Table 2.2: Examples of utterance meaning

Al-generated prompt: “Generate a table showing examples of sentences with literal
meaning and contextual utterance meaning.”
Suggested OER search string: “examples of utterance meaning pragmatics OER”.
Table 2.3: Key differences between sentence and utterance meaning

Al-generated prompt: “Generate a table comparing sentence meaning and utterance
meaning with aspects, definitions, and examples.”
Suggested OER search string: “sentence vs utterance meaning pragmatics comparison OER”.
Figure 2.3: Interaction of sentence and utterance meaning in communication

Al-generated prompt: “Generate a layered diagram showing sentence.meaning as the base
and utterance meaning as the contextual layer leading to effective communication.”
Suggested OER search string: “interaction of sentence and utterance meaning diagram
OER”.
Box 2.3: Implications for pragmatic analysis

Al-generated prompt: “Generate a box listing implications of distinguishing sentence and
utterance meaning for pragmatic analysis.”
Suggested OER search string: “implications of sentence vs.utterance meaning pragmatics
OER”.
Table 2.4: Everyday examples of sentence versus utterance meaning

Al-generated prompt: “Generate a table showing everyday examples of sentence meaning
versus utterance meaning.”
Suggested OER search string: “examples of sentence vs utterance meaning pragmatics OER”.
Box 2.4: Challenges in interpreting utterance meaning

Al-generated prompt: “Generate a box listing challenges in interpreting utterance meaning
with examples.”
Suggested OER search string: “challenges in interpreting utterance meaning pragmatics
OER”.
Figure 2.4: Importance of distinguishing sentence and utterance meaning for effective
communication

Al-generated prompt: “Generate a diagram showing effective communication linked to
recognising sentence meaning and interpreting utterance meaning.”

Suggested OER search string: “importance of sentence vs utterance meaning effective
communication diagram OER”.
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Course code: ENG 402
Course title: Pragmatics
Course credit load: 2 Units
Series 1: Scope, Goals, and Principles of Pragmatics
Series 2: Utterance Meaning Versus Sentence Meaning
Series 3: Sociocultural and Linguistic Rules in Pragmatics
Series 4: Speech Acts: Locution, Illocution, and Perlocution
Series 5: Features, Concepts, and Theories of Pragmatics
Proposed Outline for Series 3
Part 3.1 Sociocultural rules in pragmatics
3.1.1 Definition of sociocultural rules
3.1.2 Role of culture in shaping communication
3.1.3 Examples of sociocultural rules in everyday language use
Part 3.2 Linguistic rules in pragmatics
3.2.1 Definition of linguistic rules
3.2.2 Relationship between grammar and pragmatics
3.2.3 Examples of linguistic rules in.communication
Part 3.3 Interaction of sociocultural and linguistic rules
3.3.1 How sociocultural norms influence linguistic choices
3.3.2 Case studies of miscommunication across cultures
3.3.3 Implications for effective communication
Part 3.4 Applicationsin pragmatic analysis
3.4.1 Everyday examples of sociocultural and linguistic rules in action

3.4.2 Challenges in cross-cultural communication
3.4.3 Importance of rules for pragmatic competence
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Introduction

In the last Series, we examined the distinction between sentence meaning and utterance meaning,
highlighting how context and speaker intention shape communication beyond literal word
meanings. Building on that foundation, this Series turns to the rules that govern how language 1s
used in social and cultural settings, as well as the linguistic structures that underpin pragmatic
interaction. These rules are essential because they explain why communication varies across
cultures and contexts, and how misunderstandings can arise when such rules are not observed.

The aim of this Series is to introduce you to sociocultural and linguistic rules in pragmatics,
enabling you to identify, explain, and apply them in communication. By the end of this Series, you
will be able to analyse how these rules interact and evaluate their importance for effective and
contextually appropriate language use.

We shall commence this Series by exploring sociocultural rules, focusing on how culture shapes
communication and providing everyday examples. Next,~we will examine linguistic rules,
considering their definition, relationship with grammar, and fole in pragmatic interaction.
Following that, we will analyse how sociocultural and linguistic rules interact, using case studies
to illustrate miscommunication across cultures. Finally, we will. conclude with applications in
pragmatic analysis, discussing everyday examples, challenges in cross-cultural communication,
and the importance of these rules for pragmatic.competence.

Series Learning Qutcomes
Upon completing this Series, youshould be able to:

SLO 3.1 define sociocultural rules in pragmatics,

SLO 3.2 explain the role of culture in shaping communication,

SLO 3.3 illustrate examples of sociocultural rules in everyday language use,
SLO 3.4 define linguistic rules in pragmatics,

SLO 3.5 describe the relationship between grammar and pragmatics,

SLO 3.6 demonstrate examples of linguistic rules in communication,

SLO 3.7 analyse how sociocultural norms influence linguistic choices,

SLO 3.8 evaluate case studies of miscommunication across cultures,

SLO 3.9 apply sociocultural and linguistic rules to everyday communication,
SLO 3.10 discuss challenges in cross-cultural communication, and

SLO 3.11 assess the importance of sociocultural and linguistic rules for pragmatic competence.

3:ySociocultural Rules In Pragmatics
3.1.1 Definition of sociocultural rules

Sociocultural rules are the norms and expectations shaped by society and culture that influence
how language is used and interpreted. These rules guide speakers on what is considered polite,
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appropriate, or acceptable in communication. For example, greeting styles differ across cultures:
a handshake may be common in one culture, while a bow or verbal greeting may be expected in
another.

Fill in the blank: Sociocultural rules are the norms and expectations shaped by and culture
that influence language use.

IEQI PRAGMATICS: SOCICUL TURAL RULES

Figure 3.1: Components of sociocultural rules in pragmatics
3.1.2 Role of culture in shaping communication

Culture plays a central role in shaping communication because it determines how meaning is
expressed and understood. For instance, in some cultures direct speech is valued, while in others
indirectness is_preferred to maintain harmony. These cultural differences affect how requests,
compliments, and criticisms are delivered. Ignoring cultural rules can lead to miscommunication
or even offence.

Fill in the blank: In some cultures direct speech is valued, while in others is preferred to
maintain harmony.

Feature Direct Communication Indirect Communication
Goal Clarity and Efficiency Harmony and Face-Saving
Responsibility | Speaker must be clear Listener must be observant
Risk Can seem blunt or rude Can seem vague or dishonest
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Box 3.1: Role of culture in shaping communication
3.1.3 Examples of sociocultural rules in everyday language use

Examples of sociocultural rules can be seen in everyday interactions. In English-speaking cultures,
saying “please” and “thank you” is expected in polite conversation. In Japanese culture, the use of
honorifics reflects respect and social hierarchy. In Nigerian culture, greetings often include
inquiries about family wellbeing, showing communal values. These examples demonstrate how
sociocultural rules shape not only what is said but also how it is interpreted.

Fill in the blank: In Japanese culture, the use of reflects respect and social hierarchy.

Culture Sociocultural Rule Communicative Function

Politeness & Courtesy: Softens requests and

flnegalll(si: f{;;ie ntollllsf ;)If dlilszase," acknowledges social debt to. maintain
P g you, - "Negative Face"(non-imposition).
Extensive use of Respect & Hierarchy: Explicitly signals the
Japanese Honorifics (Keigo) and social distance.and relative status between the
bowing. speaker.and the listener.

Community & Relational Values:
Establishes a human connection and social
bond before any "business" or "transactional"
talk occurs.

Elaborate greetings
Nigerian including inquiries'about
family and health.

Table 3.1: Examples of sociocultural rules in everyday language use
Pilot questions 3.1

What are sociocultural rules in pragmatics?

Fill in the blank: Sociocultural rules are the norms and expectations shaped by and
culture that influence language use.

How does culture shape communication?

Fill in the blank: In some cultures direct speech is valued, while in others is preferred
to maintain harmony.

Give one example of a sociocultural rule in everyday language use.

Fill in the blank: In Japanese culture, the use of reflects respect and social hierarchy.
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3.2 Linguistic Rules In Pragmatics

3.2.1 Definition of linguistic rules

Linguistic rules are the structural and grammatical conventions that govern how language is
formed and understood. They include syntax, morphology, and phonology, which together ensure
that communication is coherent and meaningful. In pragmatics, linguistic rules provide the
framework upon which contextual interpretation is built. For example, the sentence “She is
running” follows grammatical rules of subject and verb agreement, which makes it intelligible
before any pragmatic interpretation is added.

Fill in the blank: Linguistic rules include syntax, morphology, and , which ensure
communication is coherent.

LINGIUSTIC RULES

oer [[J)

Figure 3.2: Components of linguistic rules in pragmatics
3.2.2 Relationship between grammar and pragmatics

Grammar provides the structural foundation of language, while pragmatics explains how meaning
is shaped in use. Without grammar, communication would lack order and clarity; without
pragmatics, communication would lack relevance and context. For example, the grammatically
correct sentence “Can you close the door?” is structurally sound, but its pragmatic interpretation
depends on recognising it as a polite request rather than a question about ability.

Fill in the blank: Grammar provides the structural foundation of language, while pragmatics
explains how meaning is shaped in

Feature Grammar (The Code) Pragmatics (The Use)

Primary Goal Correctness Effectiveness
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Feature

Grammar (The Code)

Pragmatics (The Use)

Focus

Form and Structure

Intent and Context

Consequence of Error

Nonsense/Unintelligibility

Misunderstanding/Offense

Box 3.2: Relationship between grammar and pragmatics
3.2.3 Examples of linguistic rules in communication

Examples of linguistic rules can be seen in everyday communication.In English, word order
(subject—verb—object) is a key syntactic rule: “The boy kicked the ball”is correct, while “Kicked
the ball the boy” is not. Morphological rules govern word formation, such as adding “-ed” to form
the past tense. Phonological rules determine acceptable sound patterns, ensuring words are
pronounced in ways that listeners can recognise. These rules make communication possible before
pragmatic interpretation adds further meaning.

Fill in the blank: In English, word order follows the —verb—object pattern.

Rule Type Example Function in Communication
Ths boy"klcked the Structural Order: Determines "who did what
Syntax ball" vs. "The ball to whom" through word order and hierarch
kicked the boy'" & Y
Adding 1ed" to Walke Word Formation: M.odl.ﬁes the internal
Morphology ¥ ) structure of words to indicate time (tense),
to create "Walked .
number (plurality), or class.
The specific /k/ sound Sound System: Governs the .organl.zatlon of
Phonology "o sounds to ensure words are distinguishable and
at the startof "cat .
recognizable to the ear.

Table 3.2: Examples of linguistic rules in communication
Pilot questions 3.2

What are linguistic rules in pragmatics?

Fill in the blank: Linguistic rules include syntax, morphology, and
communication is coherent.

What is the relationship between grammar and pragmatics?

Fill in the blank: Grammar provides the structural foundation of language, while pragmatics
explains how meaning is shaped in

Give one example of a syntactic rule in English.

Fill in the blank: In English, word order follows the

, which ensure

—verb—object pattern.
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3.3 Interaction Of Sociocultural And Linguistic Rules

3.3.1 How sociocultural norms influence linguistic choices

Sociocultural norms are shared expectations within a community that guide behaviour and
communication. These norms influence linguistic choices, such as word selection, tone; and level
of formality. For example, in cultures that value hierarchy, speakers may use formal titles and
deferential language, while in egalitarian cultures, informal speech may be more acceptable. Thus,
linguistic rules are not applied in isolation but are shaped by the sociocultural environment.

Fill in the blank: Sociocultural norms influence linguistic choices such'as word selection, tone,
and level of

PRAGATICS: CULTURE & LANGUAGE

‘
Eg.
.{

WORD
LECTION
Slang, Jagon.
Lpasis
SOCICUCTURAL
G [ voRvs | )

Guiding Behaviar & Expectations:

FORMALITY TONE
£g. Honores. Eq. Formal, Casual,
Directress Satcastic:

Figure 3.3: Influence of sociocultural norms on linguistic choices
3.3.2 Case studies of miscommunication across cultures

Miscommunication often arises when sociocultural rules differ between speakers from different
backgrounds. For instance, a direct request in one culture may be perceived as rude in another
where indirectness is valued. Similarly, silence may be interpreted as agreement in some cultures
but as disapproval in others. These case studies highlight the importance of recognising both
sociocultural and linguistic rules to avoid misunderstandings.

Fill in the blank: Silence may be interpreted as agreement in some cultures but as in others.
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Factor Culture A Perception Culture: B Resulting Friction
Perception
"I'm not 1 n " .
sure." A literal lack of data. A soft "No. False expectations.
i i . Emotional

Loud Voice Excitement/Engagement. | Aggression/Anger. defensivencss.
Avoiding Eye ) )
Contact Respect for authority. Dishonesty/Shyness. Lack of trust.

Box 3.3: Case studies of miscommunication across cultures
3.3.3 Implications for effective communication

The interaction of sociocultural and linguistic rules has significant implications for effective
communication. Speakers must be aware of both the grammatical structures they use and the
cultural norms that shape interpretation. This awareness helps prevent miscommunication and
fosters mutual respect in intercultural exchanges. For example, adapting speech to match cultural
expectations can make communication smoother and more effective.

Fill in the blank: The interaction of sociocultural and linguistic rules has significant implications
for communication.

Aspect

Example

Implication for Communication

Grammar +
Culture

Using formal titles (e.g.,
"Professor," "Chef," or
specific honorifics) in
hierarchic¢al cultures.

Social Preservation: Maintains the
established social hierarchy and avoids the
"pragmatic offense" of being overly
familiar.

Directness vs.

Phrasing a request as a
question ("Could you...?")

Conflict Avoidance: Prevents the listener
from feeling coerced, protecting their

Finnish or Japanese
context.

Indirectness in English vs. a command "negative face" and ensuring future

in other cultures. cooperation.

A long pause before Meaning Clarification: Prevents "false
Silence answering a question in a negatives." Understanding silence as

contemplation rather than disapproval
ensures a more accurate reading of intent.

Table 3.3: Implications of sociocultural and linguistic rule interaction
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Pilot questions 3.3

How do sociocultural norms influence linguistic choices?

Fill in the blank: Sociocultural norms influence linguistic choices such as word selection, tone,
and level of

Give one example of miscommunication across cultures.

Fill in the blank: Silence may be interpreted as agreement in some cultures but as in
others.

What are the implications of the interaction between sociocultural and linguistic rules for
communication?

Fill in the blank: The interaction of sociocultural and linguistic rules has significant
implications for communication.

3.4 Applications In Pragmatic Analysis

3.4.1 Everyday examples of sociocultural and linguistic rules in action

Sociocultural and linguistic rules are evident in everyday communication. For example, in
professional settings, speakers often use formal titles and structured grammar to show respect. In
casual conversations among friends, informal language and relaxed grammar are acceptable. These
rules help speakers adapt their communication style to suit the situation, ensuring that messages
are interpreted as intended.

Fill in the blank: In professional settings, speakers often use formal titles and structured to
show respect.

Context Sociocultural Rule Linguistic Rule Applied
. Structured Grammar: Use of full
. Deference to Hierarchy: .
Professional . C sentences, formal titles (Syntax), and
. Maintaining social distance . .
Setting throush nrofessional etiquette avoidance of slang or contractions
gnp q ' (Morphology).
. . Relaxed Grammar: Use of ellipsis
Social Closeness: Prioritizing . .
Casual (dropping words), contractions, and
. rapport and speed over ) . " M
Conversation . informal lexicon (e.g., "Gonna" vs.
formality. B .
Going to").
Accommodation: Adjusting Adapt.atl?vn of W'(')rd Choice:
Intercultural . Selecting "neutral" vocabulary and
behavior to meet the . :
Exchange , . . simplified syntax to ensure clarity
guest's/host's expectations. . .
(Lexical selection).

Table 3.4: Everyday applications of sociocultural and linguistic rules
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3.4.2 Challenges in cross-cultural communication

Cross-cultural communication presents challenges because sociocultural and linguistic rules vary
across communities. Misinterpretations may occur when speakers assume their own cultural norms
are universal. For instance, directness may be valued in one culture but considered impolite in
another. Similarly, differences in politeness strategies or greeting rituals can lead to confusion.
Awareness of these challenges is essential for effective intercultural communication.

Fill in the blank: Misinterpretations may occur when speakers assume their own cultural norms
are

Feature Low-Context Cultures (e.g., High-Context Cultures (e.g.,
USA, Germany) Japan, Saudi Arabia)
Mean¥ng Explicitly stated in the words. Em‘pedded in the relationship and
Location setting.
Conflict Style Open and direct. Subtle and face-saving.
Listener's , . " . "
Role To follow the speaker's logic. To "read between the lines.

Box 3.4: Challenges in cross-cultural communication
3.4.3 Importance of rules for pragmatic competence

Pragmatic competence refers to the ability to use language appropriately in different contexts.
Mastery of sociocultural and linguistic rules is vital for achieving this competence. It enables
speakers to adapt their communication style, avoid misunderstandings, and build effective
relationships across cultures. For example, recognising when to use formal language versus
informal language demonstrates pragmatic competence.

Fill in the blank: Pragmatic competence refers to the ability to use language in different
contexts.
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THE POWER OF PRAGAMTIC COMPETENCE

Code-Switching
& Rexibilty

PRAGAMTIC
COMPETENCE

AVOID
MISUNSTTRANDS

Interpeting Context
Context & Intent

Figure 3.4: Importance of sociocultural and linguistic rules for pragmatic competence

Pilot questions 3.4

Give one everyday example of sociocultural and linguistic rules in action.

Fill in the blank: In professional settings, speakers often use formal titles and structured
to show respect.

What challenges can arise in cross-cultural communication?

Fill in the blank: Misinterpretations may occur when speakers assume their own cultural norms
are .

What is pragmatic competence?

Fill in the blank: Pragmatic competence refers to the ability to use language in different
contexts.

Series Summary

This Series /has explored. the sociocultural and linguistic rules that shape pragmatic
communication. We began by defining sociocultural rules and examining how culture influences
communication styles, followed by everyday examples that highlight their importance. We then
turned to linguistic rules, considering their structural role in grammar and their relationship with
pragmatics. Moving on, we analysed how sociocultural norms interact with linguistic choices,
using case studies of miscommunication to show the challenges that arise across cultures. Finally,
we applied these insights to pragmatic analysis, discussing everyday applications, cross-cultural
challenges, and the importance of these rules for achieving pragmatic competence.

By completing this Series, you should now be able to define and explain sociocultural rules (SLO
3.1-3.3), describe and demonstrate linguistic rules (SLO 3.4-3.6), analyse and evaluate the
interaction between sociocultural and linguistic rules (SLO 3.7-3.8), and apply these rules to
everyday communication while assessing their importance for pragmatic competence (SLO 3.9—
3.11). These outcomes provide you with practical tools to navigate communication across diverse
contexts, ensuring clarity, respect, and effectiveness in both professional and everyday exchanges.
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Glossary of Terms

Formality: The level of politeness or respect expressed in language, often influenced by
sociocultural norms and context.

Grammar: The structural system of a language, including rules for word order, word
formation, and sentence construction.

Linguistic rules: The structural and grammatical conventions, such as syntax, morphology,
and phonology, that govern how language is formed and understood.

Morphology: The study of word formation and structure, including rules for creating different
word forms such as tense or plural.

Phonology: The study of sound patterns in language, including rules for pronunciation that
make words recognisable to listeners.

Politeness strategies: Sociocultural rules that guide how speakers show respect, maintain
harmony, or avoid offence in communication.

Pragmatic competence: The ability to use language appropriately in different contexts by
applying both sociocultural and linguistic rules.

Sociocultural norms: Shared expectations within a community that influence behaviour and
communication, shaping how language is used and interpreted.

Sociocultural rules: Norms and expectations shaped by society and culture that guide what is
considered polite, appropriate, or acceptable in communication.

Syntax: The set of rules governing word order and sentence structure in a language.

Concept Check Questions [Series 3]
Objective Questions

Define sociocultural rules-in pragmatics. (Linked to SLO 3.1)

Sociocultural rules are shaped by and culture. (Linked to SLO 3.1)

Define linguistic rules in pragmatics. (Linked to SLO 3.4)

Linguistic rules include syntax, morphology, and . (Linked to SLO 3.4)

Grammar provides the structural foundation of language, while pragmatics explains how
meaning is shaped in . (Linked to SLO 3.5)

Short-Answer Questions

Explain one way culture shapes communication. (Linked to SLO 3.2)

Provide one example of a sociocultural rule in everyday language use. (Linked to SLO 3.3)
Describe one example of a linguistic rule in communication. (Linked to SLO 3.6)

Analyse how sociocultural norms influence linguistic choices. (Linked to SLO 3.7)
Identify one challenge in cross-cultural communication. (Linked to SLO 3.10)

Long-Answer Questions

Compare sociocultural rules and linguistic rules, highlighting their differences with examples.
(Linked to SLO 3.1-3.6)
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Evaluate case studies of miscommunication across cultures, explaining what caused the
misunderstanding. (Linked to SLO 3.8)

Assess the importance of sociocultural and linguistic rules for pragmatic competence. (Linked to
SLO 3.11)

Answers to Concept Check Questions [Series 3]
Objective Questions

Sociocultural rules are norms and expectations shaped by society and culture that guide what
is considered polite, appropriate, or acceptable in communication.

Society.

Linguistic rules are structural and grammatical conventions, such as syntax, morphology, and
phonology, that govern how language is formed and understood.

Phonology.

Use.

Short-Answer Questions

Culture shapes communication by determining whether directness or indirectness is preferred in
speech.

Example: In English-speaking cultures, saying “please” and “thank you” is expected in polite
conversation.

Example: In English, syntax requires.subject-verb—object word order, such as “The boy kicked
the ball.”

Sociocultural norms influence linguistic choices by shaping word selection, tone, and level of
formality.

One challenge is differences in politeness strategies, which can lead to misinterpretation across
cultures.

Long-Answer Questions

Basic response: Sociocultural rules are shaped by culture and guide politeness and
appropriateness, while linguistic rules are structural conventions such as grammar and word order.
For example, using “please” reflects sociocultural rules, while subject—verb—object word order
reflects linguistic rules. Value-added response: Sociocultural rules ensure communication aligns
with cultural expectations, while linguistic rules ensure structural clarity. Together, they interact
to shape meaning. For instance, a grammatically correct sentence may be interpreted differently
depending on cultural norms, showing the importance of both sets of rules.

Basic response: Miscommunication occurs when cultural norms differ. For example, silence may
be interpreted as agreement in one culture but as disapproval in another. Value-added response:
Case studies show that directness versus indirectness, differences in politeness strategies, and
varied greeting rituals can cause misunderstandings. Analysing these cases highlights the need for
cultural awareness in communication to avoid offence and foster mutual understanding.

Basic response: Sociocultural and linguistic rules are important for pragmatic competence because
they enable speakers to use language appropriately in different contexts. Value-added response:
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Pragmatic competence requires adapting communication style, avoiding misunderstandings, and
building effective relationships. Mastery of both sociocultural and linguistic rules ensures clarity
and respect in intercultural exchanges, making communication more effective and inclusive.

Answers to Pilot Questions [Series 3]
Part 3.1 Sociocultural rules in pragmatics

Sociocultural rules are norms and expectations shaped by society and culture that guide what
is considered polite, appropriate, or acceptable in communication.

Society.

Culture shapes communication by influencing whether directness or indirectness is preferred,
and by determining politeness strategies and greeting styles.

Indirectness.

Example: In English-speaking cultures, saying “please” and “thank you™ is-expected in polite
conversation.

Honorifics.

Part 3.2 Linguistic rules in pragmatics

Linguistic rules are structural and grammatical conventions, such as syntax, morphology, and
phonology, that govern how language is formed and understood.

Phonology.

Grammar provides the structural foundation of language, while pragmatics explains how
meaning is shaped in use.

Use.

Example: In English, syntax requires subject—verb—object word order, such as “The boy kicked
the ball.”

Subject.

Part 3.3 Interaction éf secioculturaliand linguistic rules

Sociocultural norms influence linguistic choices by shaping word selection, tone, and level of
formality.

Formality.

Example: A direct request in one culture may be perceived as rude in another where
indirectness is valued.

Disapproval.

The interaction of sociocultural and linguistic rules ensures communication is effective,
respectful, and contextually appropriate.

Effective.

Part 3.4 Applications in pragmatic analysis

Example: In professional settings, speakers use formal titles (sociocultural rule) and structured
grammar (linguistic rule) to show respect.
Grammar.

-
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Challenges include differences in politeness strategies, greeting rituals, and expectations of
directness versus indirectness.

Universal.

Pragmatic competence is the ability to use language appropriately in different contexts.

Appropriately.

References and Attributions [Series 3]

This section compiles references, suggested open educational resources (OERs), and Al-
generated illustration prompts used throughout Series 3: Sociocultural and Linguistic Rules in
Pragmatics.

General References
Gumperz, J. J. (1982). Discourse strategies. Cambridge: Cambridge University Press.

Hymes, D. (1974). Foundations in sociolinguistics: An ethnographic approach. Philadelphia:
University of Pennsylvania Press.

Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.
Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.

Figures, Tables, and Boxes
Figure 3.1: Components of sociocultural rules in pragmatics

Al-generated prompt: “Generate a diagram showing sociocultural rules with links to
politeness norms, cultural expectations, and social appropriateness.”

Suggested OER search string: “‘sociocultural rules pragmatics diagram OER”.
Box 3.1: Role of culture in shaping communication

Al-generated prompt: “Generate a box listing the role of culture in shaping
communication with examples.”

Suggested OER search string: “role of culture in communication pragmatics OER”.
Table 3.1: Examples of sociocultural rules in everyday language use

Al-generated prompt: “Generate a table showing examples of sociocultural rules in
different cultures with communicative functions.”

Suggested OER search string: “examples of sociocultural rules pragmatics OER”.
Figure 3.2: Components of linguistic rules in pragmatics

Al-generated prompt: “Generate a diagram showing linguistic rules with links to
syntax, morphology, and phonology.”

Suggested OER search string: “linguistic rules pragmatics syntax morphology
phonology diagram OER”.
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Box 3.2: Relationship between grammar and pragmatics

Al-generated prompt: “Generate a box showing the relationship between grammar
and pragmatics with examples.”

Suggested OER search string: “grammar and pragmatics relationship OER”.
Table 3.2: Examples of linguistic rules in communication

Al-generated prompt: “Generate a table showing examples of syntactic,
morphological, and phonological rules in communication.”

Suggested OER search string: “examples of linguistic rules syntax morphology
phonology OER”.

Figure 3.3: Influence of sociocultural norms on linguistic choices

Al-generated prompt: “Generate a diagram showing sociocultural norms influencing
linguistic choices such as word selection, tone; and formality.”

Suggested OER search string: “sociocultural norms influence linguistic choices
pragmatics diagram OER”.

Box 3.3: Case studies of miscommunication across cultures

Al-generated prompt: “Generate a box listing case studies of miscommunication
across cultures with examples.”

Suggested OER search string: “cross-cultural miscommunication pragmatics case
studies OER”.

Table 3.3: Implications of sociocultural and linguistic rule interaction

Al-generated prompt: “Generate a table showing implications of sociocultural and
linguistic rule interaction with examples.”

Suggested OER search string: “implications sociocultural linguistic rules pragmatics
OER™.

Table 3.4: Everyday applications of sociocultural and linguistic rules

Al-generated prompt: “Generate a table showing everyday applications of
sociocultural and linguistic rules in different contexts.”

Suggested OER search string: “applications sociocultural linguistic rules pragmatics
OER”.

Box 3.4: Challenges in cross-cultural communication

Al-generated prompt: “Generate a box listing challenges in cross-cultural
communication with examples.”

Suggested OER search string: “cross-cultural communication challenges pragmatics
OER”.
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Figure 3.4: Importance of sociocultural and linguistic rules for pragmatic competence

Al-generated prompt: “Generate a diagram showing pragmatic competence linked to
adapting communication style, avoiding misunderstandings, and building
relationships.”

Suggested OER search string: “pragmatic competence sociocultural linguistic rules
diagram OER”.

Course code: ENG 402
Course title: Pragmatics
Course credit load: 2 Units
Series 1: Scope, Goals, and Principles of Pragmatics
Series 2: Utterance Meaning Versus Sentence Meaning
Series 3: Sociocultural and Linguistic Rules in Pragmatics
Series 4: Speech Acts: Locution, Illocution, and Perlocution
Series 5: Features, Concepts, and Theories of Pragmatics
Proposed Outline for Series 4
Part 4.1 Introduction to speech acts

4.1.1 Definition of speech acts

4.1.2 Historical background (Austin and Searle)

4.1.3 Importance of speech acts in pragmatics
Part 4.2 Locutionary acts

4.2.1 Definition of locutionary acts

4.2.2 Examples of locutionary acts

4.2.3 Role of locution in communication
Part 4.3 Illocutionary acts

4.3.1 Definition of illocutionary acts

4.3.2 Types of illocutionary acts (assertives, directives, commissives, expressives,

declarations)
4.3.3 Examples and applications
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Part 4.4 Perlocutionary acts

4.4.1 Definition of perlocutionary acts
4.4.2 Examples of perlocutionary acts
4.4.3 Effects of perlocution in communication

Introduction

In the last Series, we examined how sociocultural and linguistic rules shape pragmatic
communication, showing how cultural norms and grammatical structures interact to influence
meaning. Building on that foundation, this Series turns to the study of speech acts, a central
concept in pragmatics that explains how language functions not only to convey information but
also to perform actions. Understanding speech acts is crucial because everyday communication
often involves more than the literal meaning of words; 4t invelves intentions, effects, and
responses.

The aim of this Series is to introduce you to the three core dimensions of speech acts—Iocution,
illocution, and perlocution—and to equip you with the ability to identify, analyse, and apply them
in communication. By the end of this Series, you will be able to distinguish between these acts and
evaluate their role in shaping meaning and interaction.

We shall commence this Series by exploring the concept of speech acts, including their definition,
historical background, and importance in pragmatics. Next, we will examine locutionary acts,
focusing on their definition, examples, and role in communication. Following that, we will move
on to illocutionary acts, considering their types, applications, and significance. Finally, we will
conclude with perlocutionary acts, analysing their effects in communication and how they
contribute to the overall impact of speech.

Series Learning Outcomes
Upon completing this Series, you should be able to:

SLO 4.1 define speech acts and explain their importance in pragmatics,

SLO 4.2 describe the historical background of speech act theory, focusing on Austin and
Searle,

SLO 4.3 define locutionary acts and illustrate them with examples,

SLO 4.4 explain the role of locutionary acts in communication,

SLO 4.5 define illocutionary acts and identify their types,

SLO 4.6 demonstrate examples of illocutionary acts in everyday communication,

SLO 4.7 define perlocutionary acts and illustrate them with examples,

SLO 4.8 analyse the effects of perlocutionary acts in communication, and

SLO 4.9 evaluate the overall significance of locution, illocution, and perlocution in shaping
meaning and interaction.
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4.1 Introduction To Speech Acts

4.1.1 Definition of speech acts

A speech act is an utterance that performs an action through language. In pragmatics, speech acts
go beyond conveying information to include actions such as requesting, promising, apologising,
or declaring. For example, when someone says “I apologise,” they are not merely describing an
apology but actually performing one. Speech acts highlight the functional dimension of language,
showing that words can do things as well as say things.

Fill in the blank: A speech act is an utterance that performs an through language.

Joer  PRAGATICS: SPEECH ACTS

A

DECLARING REQUESTING

APOLOGISING

Figure 4.1: Examples of actions performed through speech acts

4.1.2 Historical background (Austin and Searle)

The study of speech actsioriginates from the work of philosophers J. L. Austin and John Searle.
Austin‘introduced the idea that saying something is also doing something, which he explained in
his book How to Do Things with Words (1962). Searle later expanded this theory, categorising
speech acts into different types such as assertives, directives, commissives, expressives, and
declarations. Their contributions laid the foundation for understanding how language functions as
action in communication.

Fill.in the blank: The philosopher who introduced the idea that saying something is also doing
something was J. L.

-
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Feature J.L. Austin John Searle
Core Language as action vs. . o )
.- Systematic categorization of intent.

Idea description.
Key How to Do Things with Speech Acts: An Essay in the Philosophyof
Work Words Language

The distinction between The rules and conditions (felicity conditions)
Focus . . .

saying and doing. required for an act to work.

Box 4.1: Key contributions of Austin and Searle
4.1.3 Importance of speech acts in pragmatics

Speech acts are important in pragmatics because they explain how language is used to achieve
goals in communication. They show that meaning is not only about words but also about intentions
and effects. For instance, the sentence “Can you pass the salt?””is grammatically a question, but
pragmatically it functions as a polite request. Recognising speech acts helps us interpret language
more accurately and respond appropriately in different contexts.

Fill in the blank: The sentence “Can youw pass the salt?” is grammatically a question but
pragmatically functions as a request.

Speech Ssects

Example Pragmatic Function Searle’s
Category
(Speech Act)

“Can you pass the salt?

“Can you pass the salt?”

Decclarative Sentence Directive
“| promise to help you. Commissive
“Inddirect Request Directive
“Decclatire Reven to here.” Expressive
“It’s cold | here.” Directive
“You're fired” Congratulations!

“The door is open Asserstive
“The door fired” Declaration

The poity the ptompls speech act is tamer the raruest it is suauser of wou al speech to the
sperte put onctrolicks on sold an anghtaly the wiotor Speech Acts expreeve the fult for soan is
shestrites.

Table 4.1: Importance of speech acts in pragmatics
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Pilot questions 4.1

What is a speech act?

Fill in the blank: A speech act is an utterance that performs an through language.

Who introduced the idea that saying something is also doing something?

Fill in the blank: The philosopher who introduced the idea that saying something is also.doing
something was J. L.

Why are speech acts important in pragmatics?

Fill in the blank: The sentence “Can you pass the salt?” is grammatically a-question but
pragmatically functions as a request.

4.2 Locutionary Acts

4.2.1 Definition of locutionary acts

A'locutionary act is the act of producing a meaningful utterance by following the rules of grammar
and vocabulary in a language. It refers to the literal expression of words, focusing on their structure
and content rather than the intention behind them. For example, the sentence “The cat is on the

mat” is a locutionary act because it conveys a clear, grammatical statement.

Fill in the blank: A locutionary act is the act of producing.a meaningful by following the
rules of grammar and vocabulary.

(OER, PRAGMATICS: LOCUTIOONY ACT

an]
LOCUTIONARY
ACT
Literal Meaning & Form
& {1
LITERAL MEANING GRAMMAR
antic Conent Syt & Stucture

Figure 4.2: Components of a locutionary act
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4.2.2 Examples of locutionary acts

Locutionary acts can be seen in everyday communication. For instance, “It is raining outside™ is a
locutionary act because it expresses a literal statement about the weather. Similarly, “Close the
door” is a locutionary act because it is a grammatically correct imperative sentence. These
examples show that locutionary acts are concerned with the linguistic form and meaning of
utterances, not their intended effect.

Fill in the blank: The sentence “It is raining outside” is a locutionary act because it-expresses a

literal about the weather.
tical . .
Utterance Grammatica Literal Meaning
Form
“It is raining Declarative Provides information about current
outside” Statement meteorological/conditions.
“Close the Imperative A direct instruction for the listener to perform the
door” Sentence action of shutting a door.
“The cat is on Declarative Specifies the physical spatial relationship between
the mat” Statement a feline and a piece of floor covering.

Table 4.2: Examples of locutionary acts
4.2.3 Role of locution in communication

The role of locution in communication i1s to provide the linguistic foundation upon which
illocutionary and perlocutionary acts are built. Without locutionary acts, speech would lack
structure and clarity. They ensure that utterances are grammatically correct and semantically
meaningful, making them interpretable by listeners. For example, before a request or promise can
be understood, the locutionary act must first provide the words and structure that carry the
message.

Fillin the blank: Locutionary acts ensure that utterances are grammatically correct and
meaningful.

Sub-Act Responsibility Failure Example

Phonetic | Producing the actual sounds. Mumbling or speaking too quietly.

Phatic Using the correct "Apple the blue is" (Grammar error).
grammar/vocabulary.
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Sub-Act Responsibility Failure Example

Using a word you don't know the

Rhetic Assigning literal meaning. meaning of

Box 4.2: Role of locution in communication
Pilot questions 4.2

What is a locutionary act?

Fill in the blank: A locutionary act is the act of producing a meaningful by following
the rules of grammar and vocabulary.

Give one example of a locutionary act.

Fill in the blank: The sentence “It is raining outside” is a locutionary act because it expresses
a literal about the weather.

What role do locutionary acts play in communication?

Fill in the blank: Locutionary acts ensure that utterances are grammatically correct and
meaningful.

4.3 Illocutionary Acts

4.3.1 Definition of illocutionary. acts

Anillocutionary act is the action performed by a speaker through the intention behind their words.
Unlike locutionary acts, which focus on the literal meaning, illocutionary acts emphasise what the
speaker is doing with the utterance, such as requesting, promising, or declaring. For example, when

someone says “I promise to help you,” the illocutionary act is the act of making a promise.

Fill in the blank: An illocutionary act is the action performed by a speaker through the
behind their words.
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(OER, ILLOCUTIONANY ACT

"4 o
& ®
DECLARATION APOLOGY

Semantic Content tl '

Figure 4.3: Examples of illocutionary acts in communication

4.3.2 Types of illocutionary acts (assertives, directives, commissives, expressives,
declarations)

John Searle categorised illocutionary aets into five main types:

Assertives: Utterances that state or describe, e.g.; “It 1S raining.”

Directives: Utterances that attempt.to get the listener to do something, e.g., “Close the door.”

Commissives: Utterances that commit the speaker to a future action, e.g., “I will call you
tomorrow.”

Expressives: Utterances that express feelings or attitudes, e.g., “I am sorry for being late.”

Declarations: Utterances that bring about a change in reality by being spoken, e.g., “I now
pronounce you husband and wife.”

Fill in the blank: Utterances that commit the speaker to a future action are called

Type Example Function in Communication

Representing Reality: The speaker commits to the
Assertives “It is raining.” truth of a proposition. Includes stating, suggesting,
and concluding.

Influencing Others: The speaker tries to get the
Directives “Close the door.” | listener to do something. Includes requesting,
ordering, and inviting.

Self-Obligation: The speaker commits themselves to
a future course of action. Includes promising, vowing,
and threatening.

“I will call you

Commissives o
tomorrow.
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Type Example Function in Communication

“I am sorry for Emotional Mapping: The speaker expresses a

Expressives . a psychological state or attitude about a state of affairs.
being late. ) .
Includes thanking and apologizing.
“I now Institutional Change: The speaker brings about a
Declarations | pronounce you new state of affairs in the world simply by saying the
married.” words (requires social authority).

Table 4.3: Types of illocutionary acts
4.3.3 Examples and applications

[llocutionary acts are central to everyday communication. Forinstance, when a teacher says “You
must submit your assignment by Friday,” the illocutionary act is a directive:. When a friend says
“I’ll help you with your project,” the illocutionary act is a commissive. These acts demonstrate
how language is used to perform actions, not just to convey information. Recognising illocutionary
acts helps us interpret speaker intentions and respond appropriately.

Fill in the blank: When a teacher says ‘“You must submit your assignment by Friday,” the
illocutionary act is a

Setting Dominant Act Type Key Objective
Legal Declarations / Directives To enforce laws and define legal status.
Education Directives / Assertives To transmit knowledge and manage behavior.

Friendship | Expressives / Commissives | To share emotions and build reliability.

Box 4.3: Applications of illocutionary acts in everyday communication
Pilot questions 4.3

What is an illocutionary act?

Fill in the blank: An illocutionary act is the action performed by a speaker through the
behind their words.

List the five types of illocutionary acts identified by Searle.

Fill in the blank: Utterances that commit the speaker to a future action are called

Give one example of an illocutionary act in everyday communication.

Fill in the blank: When a teacher says “You must submit your assignment by Friday,” the
illocutionary act is a
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4.4 Perlocutionary Acts

4.4.1 Definition of perlocutionary acts

A perlocutionary act refers to the effect that an utterance has on the listener. Unlike locutionary
acts (literal meaning) and illocutionary acts (speaker’s intention), perlocutionary acts focus on the
outcome or response produced in the hearer. For example, if someone says “There.is a snake
behind you,” the perlocutionary act may be fear, shock, or immediate action to move away.

Fill in the blank: A perlocutionary act refers to the that an utterance has on the listener.

PRAGMATICS: PERLOCUTIONARY ACT

Figure 4.4: Effects of perlocutionary acts in communication
4.4.2 Examples of perlocutionary acts

Perlocutionary acts are evident in everyday communication. For instance, when a speaker says
“You should try this new restaurant,” the perlocutionary act may be persuasion, leading the listener
to visit the restaurant. Similarly, “I am sorry for hurting you” may produce comfort or forgiveness
in the hearer. These examples show that perlocutionary acts are concerned with the psychological
or behavioural effects of speech.

Fill in the blank: When a speaker says “You should try this new restaurant,” the perlocutionary act

may be , leading the listener to visit the restaurant.
Utterance Illocutionary Act Possible Perlocutionary Effect
(Intent) (Result)
“There is a snake Warning: Alerting the Fear or Action: The listener feels a
behind you.” listener to danger. surge of adrenaline and jumps away.

R
LA-NET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS



Illocutionary Act Possible Perlocutionary Effect

Utterance (Intent) (Result)
. Suggestion: Persuasion: The listener decides to
(13
You should try”thls Recommending a specific | make a reservation for the following
new restaurant. .
place. night.

Comfort or Forgiveness: The
listener feels validated-and their
anger subsides.

“I am sorry for Apology: Expressing
hurting you.” regret for a past action.

Table 4.4: Examples of perlocutionary acts
4.4.3 Effects of perlocution in communication

The effects of perlocution in communication are significant because they determine how
successful an utterance is in achieving its intended impact. Perlocutionary acts can lead to
persuasion, agreement, comfort, or even unintended consequences such as offence or confusion.
For example, a joke may be intended to amuse but.could cause offence depending on the listener’s
perception. Recognising perlocutionary-effects helps speakers anticipate responses and adjust their
communication strategies.

Fill in the blank: A joke may be intended to amuse but could cause depending on the
listener’s perception.

Indriect Speech Acts in Communication

Persuasion: Encourang a Endarang Action or action, the jurny or
belief

Persuasion: Exrsutade geftwars in new software is for the en aire project
(Ilocutiony  “Guilty Action”

IMlocution Act 7 = Act = Le’t’s to new software fore the to project
Illocutiony the project
Lardeely = Guility = Verdict’)

Agreement
Agreement = “Counds good”

Offence
Perlocutionary = Failure

Offence: “Wow, you a lot to small perpan!”

Exenatiory Apeeck tirect = ‘Wow,” eat a bof you sutfice small pepsan!

“Sounds & good”

Box 4.4: Effects of perlocution in communication
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Pilot questions 4.4

What is a perlocutionary act?

Fill in the blank: A perlocutionary act refers to the that an utterance has on the listener.

Give one example of a perlocutionary act in everyday communication.

Fill in the blank: When a speaker says “You should try this new restaurant,” the perlocutionary
act may be , leading the listener to visit the restaurant.

What are some possible effects of perlocution in communication?

Fill in the blank: A joke may be intended to amuse but could cause depending on the
listener’s perception.

Series Summary

This Series has examined the concept of speech acts, showing how language functions not only to
convey meaning but also to perform actions. We began with an introduction to speech acts,
defining them, tracing their origins in the work of Austin and Searle, and highlighting their
importance in pragmatics. We then explored locutionary acts, focusing on the literal meaning and
grammatical structure of utterances. Following that, we studied illocutionary acts, considering
their types and applications in everyday communication. Finally, we analysed perlocutionary acts,
emphasising the effects that utterances have on listeners and the outcomes they produce.

By completing this Series, you should now be able to define and explain speech acts and their
theoretical background (SLO 4.1-4.2), describe and illustrate locutionary acts (SLO 4.3-4.4),
identify and demonstrate illocutionary acts (SLO 4.5-4.6), and analyse and evaluate
perlocutionary acts and their effects in communication (SLO 4.7-4.9). These outcomes equip you
with the ability to recognise the different dimensions of speech acts and apply them to interpret
meaning, intention, and impact in both everyday and professional contexts.

Glossary of Terms

Assertives: Illocutionary acts that state or describe something, such as “It is raining.”

Commissives: [llocutionary acts that commit the speaker to a future action, such as “I will call
you tomorrow.”

Declarations: Illocutionary acts that bring about a change in reality simply by being spoken,
such as “I now pronounce you married.”

Directives: Illocutionary acts that attempt to get the listener to do something, such as “Close
the door.”

Ilocutionary act: The action performed by a speaker through the intention behind their words,
such as requesting, promising, or declaring.

Locutionary act: The act of producing a meaningful utterance by following the rules of
grammar and vocabulary, focusing on literal meaning.
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Perlocutionary act: The effect that an utterance has on the listener, such as persuasion, fear,
comfort, or agreement.

Speech act: An utterance that performs an action through language, such as apologising,
requesting, or declaring.

Expressives: [llocutionary acts that express feelings or attitudes, such as “I am sorry for being
late.”

Concept Check Questions [Series 4]
Objective Questions

Define a speech act. (Linked to SLO 4.1)

Fill in the blank: A speech act is an utterance that performs an through language.
(Linked to SLO 4.1)

Who introduced the idea that saying something is also doing something? (Linked to SLO 4.2)

Fill in the blank: Utterances that commit the speaker to a future /action are called
(Linked to SLO 4.5)

Fill in the blank: A perlocutionary act refers tothe that an utterance has on the listener.
(Linked to SLO 4.7)

Short-Answer Questions

Explain the difference between locutionary and illocutionary acts. (Linked to SLO 4.3, 4.5)
Provide one example of a locutionary act and explain its literal meaning. (Linked to SLO 4.3)
Identify one type of illocutionary act and give an example. (Linked to SLO 4.6)

Describe one possible effect of a perlocutionary act in everyday communication. (Linked to SLO
4.8)

Why are speech acts important in pragmatics? (Linked to SLO 4.9)

Long-Answer Questions

Analyse the contributions of Austin and Searle to speech act theory. (Linked to SLO 4.2)
Compare locutionary, illocutionary, and perlocutionary acts, highlighting their differences with
examples. (Linked to SLO 4.3-4.8)

Evaluate the significance of speech acts in shaping meaning and interaction in communication.
(Linked to SLO 4.9)

Answers to Concept Check Questions [Series 4]
Objective Questions
A speech act is an utterance that performs an action through language.

Action.
J. L. Austin.
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Commissives.
Effect.

Short-Answer Questions

Locutionary acts focus on the literal meaning and grammatical structure of an utterance, while
illocutionary acts focus on the speaker’s intention behind the words.

Example: “It is raining outside” is a locutionary act because it literally describes the weather.
Example: A directive such as “Close the door” is an illocutionary act because it attempts to get the
listener to act.

Example: Saying “I am sorry for hurting you” may produce comfort or forgiveness in the listener.
Speech acts are important because they show how language performs actions, helping us interpret
meaning, intention, and impact in communication.

Long-Answer Questions

Basic response: Austin introduced the concept of speech acts in How to Do Things with Words,
showing that saying something is also doing something. Searle expanded the theory by
categorising speech acts into five types: assertives, directives, commissives, expressives, and
declarations. Value-added response: Austin’s work laid the foundation for pragmatic analysis by
linking language to action. Searle’s categorisation provided a systematic framework for studying
speech acts, making it easier to analyse communication across contexts. Together, their
contributions shaped modern pragmatics and influenced fields such as linguistics, philosophy, and
communication studies.

Basic response: Locutionary acts focus on literal. meaning, illocutionary acts focus on speaker
intention, and perlocutionary acts focus on listener effects. For example, “It is raining” (locution),
“I warn you it is raining” (illocution), and “Y ou decide not to go out” (perlocution). Value-added
response: These three dimensions show the layered nature of communication. Locution provides
structure, illocution conveys intention, and perlocution produces outcomes. Analysing them
together helps us understand how language functions dynamically, bridging grammar, intention,
and effect.

Basic response: Speech acts are significant because they explain how language performs actions,
not just conveys information. They help us interpret meaning and respond appropriately. Value-
added response: Speech acts are central to pragmatics because they reveal the interplay between
language; intention, and effect. They shape social interaction, professional communication, and
intercultural exchanges. By evaluating speech acts, we gain insight into how language influences
behaviour, relationships, and societal norms.

Answers to Pilot Questions [Series 4]

Part 441 Introduction to speech acts
A speech act is an utterance that performs an action through language.
Action.

J. L. Austin.
Austin.
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Speech acts are important because they explain how language is used to achieve goals in
communication, showing that meaning involves both words and intentions.
Polite.

Part 4.2 Locutionary acts

A locutionary act is the act of producing a meaningful utterance by following the rules of
grammar and vocabulary.

Utterance.

Example: “It is raining outside.”

Statement.

Locutionary acts provide the linguistic foundation for communication; ensuring utterances are
grammatically correct and semantically meaningful.

Semantically.

Part 4.3 Illocutionary acts

An illocutionary act is the action performed by a speaker through the intention behind their
words.

Intention.

Assertives, directives, commissives, expressives, and declarations.

Commissives.

Example: “Close the door” is a directive.

Directive.

Part 4.4 Perlocutionary acts

A perlocutionary act is the effect that an utterance has on the listener.

Effect.

Example: Saying “I am sorry for hurting you” may produce comfort or forgiveness.
Persuasion.

Possible effects include persuasion, agreement, comfort, or offence.

Offence.

References and Attributions [Series 4]

This section compiles references, suggested open educational resources (OERs), and Al-
generated illustration prompts used throughout Series 4: Speech Acts: Locution, Illocution,
and Perlocution.

General References
Austin, J. L. (1962). How to do things with words. Oxford: Oxford University Press.

Searle, J. R. (1969). Speech acts: An essay in the philosophy of language. Cambridge:
Cambridge University Press.
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Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.
Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.

Figures, Tables, and Boxes
Figure 4.1: Examples of actions performed through speech acts

Al-generated prompt: “Generate a diagram showing speech acts with branches to
requesting, promising, apologising, and declaring.”

Suggested OER search string: “speech acts pragmatics diagram OER”.
Box 4.1: Key contributions of Austin and Searle

Al-generated prompt: “Generate a box listing the contributions of Austin.and Searle
to speech act theory.”

Suggested OER search string: “Austin Searle speech act theory contributions OER”.
Table 4.1: Importance of speech acts in pragmatics

Al-generated prompt: “Generate a table showing examples of sentences with their
grammatical form and pragmatic function.”

Suggested OER search string: “speech acts pragmatics examples OER”.
Figure 4.2: Components of a locutionary act

Al-generated prompt: “Generate a diagram showing locutionary act with links to
grammar, vocabulary, and literal meaning.”

Suggested OER search string: “locutionary act pragmatics diagram OER”.
Table 4.2: Examples of locutionary acts

Al-generated prompt: “Generate a table showing examples of locutionary acts with
grammatical form and literal meaning.”

Suggested OER seatch string: “examples of locutionary acts pragmatics OER”.
Box 4.2: Role.of locution in communication

Al-generated prompt: “Generate a box listing the role of locutionary acts in
communication.”

Suggested OER search string: “role of locutionary acts pragmatics OER”.
Figure 4.3: Examples of illocutionary acts in communication

Al-generated prompt: “Generate a diagram showing illocutionary acts with examples
such as request, promise, declaration, and apology.”

Suggested OER search string: “illocutionary acts pragmatics diagram OER”.

Table 4.3: Types of illocutionary acts
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Al-generated prompt: “Generate a table showing types of illocutionary acts with
examples and functions.”

Suggested OER search string: “types of illocutionary acts Searle OER”.
Box 4.3: Applications of illocutionary acts in everyday communication

Al-generated prompt: “Generate a box listing applications of illocutionary acts in
everyday communication with examples.”

Suggested OER search string: “applications of illocutionary acts pragmatics OER”.
Figure 4.4: Effects of perlocutionary acts in communication

Al-generated prompt: “Generate a diagram showing perlocutionary acts with
examples such as fear, persuasion, action, and agreement.”

Suggested OER search string: “perlocutionary acts pragmatics diagram OER”.
Table 4.4: Examples of perlocutionary acts

Al-generated prompt: “Generate a table showing examples of perlocutionary acts
with illocutionary act and possible effects.”

Suggested OER search string: “examples of perlocutionary acts pragmatics OER”.
Box 4.4: Effects of perlocution in communication

Al-generated prompt: “Generate a box listing effects of perlocution in communication
with examples.”

Suggested OER search string: “effects of perlocutionary acts pragmatics OER”.
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Course code: ENG 402
Course title: Pragmatics
Course credit load: 2 Units
Series 1: Scope, Goals, and Principles of Pragmatics
Series 2: Utterance Meaning Versus Sentence Meaning
Series 3: Sociocultural and Linguistic Rules in Pragmatics
Series 4: Speech Acts: Locution, Illocution, and Perlocution
Series 5: Features, Concepts, and Theories of Pragmatics
Proposed Outline for Series 5
Part 5.1 Features of pragmatics
5.1.1 Definition and scope of pragmatics
5.1.2 Key features (context, meaning, speaker intention, listener interpretation)
5.1.3 Importance of features in communication
Part 5.2 Core concepts in pragmatics
5.2.1 Context and deixis
5.2.2 Implicature and presupposition
5.2.3 Politeness and face theory
Part 5.3 Theories of pragmatics
5.3.1 Speech act theory
5.3.2 Grice’s cooperative principle
5.3.3 Relevance theory
Part 5.4 Applications of pragmatic theories
5.4.1 Everyday communication examples

5.4.2 Cross-cultural communication
5.4.3 Pragmatics in professional and academic settings
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Introduction

In the last Series, we explored speech acts, examining how locution, illocution, and perlocution
reveal the different dimensions of language as action. Building on that foundation, this Series turns
to the broader features, concepts, and theories of pragmatics. Pragmatics is central to
understanding how meaning is shaped by context, intention, and interpretation, making this Series
especially relevant for learners who wish to grasp the theoretical and applied aspects of
communication.

The aim of this Series is to introduce you to the defining features of pragmatics, explain its core
concepts, and present the major theories that underpin pragmatic analysis. By the end of this Series,
you will be equipped to apply these ideas to everyday and professional communication, as well as
to cross-cultural contexts.

We shall commence this Series by examining the features of pragmatics, including its scope, key
characteristics, and importance in communication. Next, we-will move on to core concepts such
as context, deixis, implicature, presupposition, and politeness theory. Following that, we will study
major theories of pragmatics, including speech act theory, Grice’s cooperative principle, and
relevance theory. Finally, we will conclude with applications of these theories, showing how they
operate in everyday interaction, cross-cultural exchanges, and professional settings.

Series Learning Qutcomes
Upon completing this Series, you should be able to:

SLO 5.1 define pragmatics and describe its scope and key features,

SLO 5.2 explain how context, speaker intention, and listener interpretation shape meaning in
communication,

SLO 5.3 analyse core concepts in pragmatics such as context, deixis, implicature,
presupposition, and politeness theory,

SLO 5.4 defineand illustrate major theories of pragmatics including speech act theory, Grice’s
cooperative principle, and relevance theory,

SLO 5.5 apply pragmatic theories to examples of everyday communication,

SLO 5.6 demonstrate how pragmatic concepts operate in cross-cultural communication, and

SLO 5.7 evaluate the role of pragmatics in professional and academic communication settings.

5.1 Features Of Pragmatics

5.1.1 Definition and scope of pragmatics

Pragmatics is the branch of linguistics that studies how meaning is shaped by context, speaker
intention, and listener interpretation. Unlike semantics, which focuses on the literal meaning of
words and sentences, pragmatics examines how language is used in real-life situations to achieve
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communication goals. Its scope includes analysing how people interpret utterances, how context
influences meaning, and how speakers manage interaction.

Fill in the blank: Pragmatics is the branch of linguistics that studies how meaning is shaped by
, speaker intention, and listener interpretation.

%OER THE SCOPE OF PRAGMATICS

2

SPEAKER
INTENTION

LISTENER
INTERPRTATION

CONTEXT R
Social & Situation Clues ( l W“h;;! ?s‘ u;-;n

Figure 5.1: Scope of pragmatics
5.1.2 Key features (context, meaning, speaker intention, listener interpretation)
The key features of pragmatics highlight how communication goes beyond literal meaning:

Context: The situation in-which communication takes place, including physical setting,
cultural background, and social relationships.

Meaning: The interpretation of utterances, which may differ from their literal sense depending
on context.

Speaker intention: What the speaker aims to achieve through their words, such as requesting,
persuading, or informing.

Listener interpretation: How the listener understands and responds to the utterance, which
may vary-depending on knowledge, assumptions, and expectations.

Fillsin the blank: The interpretation of utterances, which may differ from their literal sense
depending on context, is referred to as

Feature Description Example

Asking for directions: On a busy
street, "Where is the station?" is a
request for help; in a training
simulation, it might be a test of
vocabulary.

The physical, social, and
psychological situation in
which communication
occurs.

Context
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Feature Description Example

“Can you open the window?”
Literally a question about your physical
ability, but pragmatically understood as
a request to change the environment.

The interpretation of
Meaning utterances beyond their
literal, semantic sense.

(13 3 e L 1
The specific goal or "force” I promise to help”: The speaker isn't

Speaker just describing a future state; they are
. the speaker wants to . ; .
Intention . : . creating a social commitment to the
achieve with their words. :
listener.
How the receiver processes “It’s cold here”: If the listener
Listener the utterance and the understands this as arequest, they
Interpretation context to formulate a might close a window rather than
response. simply agreeing, "Yes, it is."

Table 5.1: Key features of pragmatics
5.1.3 Importance of features in communication

The features of pragmatics are important because they explain how communication works in
practice. They show that meaning is not fixed but depends on context, intention, and interpretation.
For example, the phrase “It’s hot in here” may be a simple observation, a request to open a window,
or a complaint, depending on “the situation. Recognising these features helps us avoid
misunderstandings and communicate more effectively.

Fill in the blank: The phrase “It’s hot in here” may be a simple observation, a request, or a ,
depending on the situation.

QP OER
THE IMPORTANCE OF PRAGNATICS

PREVENTS MISUNDURRANDS

by clarfiring meaning beyond the literal

INTERPTETS SPEAKER INTENTIONS

understanding the real goal or purpose

ENHANCES EFFECTIVE COMMUNICATION

enabling success in diverse contexts

Pragamtics: The study of "meaning in context

-
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Box 5.1: Importance of pragmatic features in communication
Pilot questions 5.1

What is pragmatics?

Fill in the blank: Pragmatics is the branch of linguistics that studies how meaning is shaped by
, speaker intention, and listener interpretation.

List the four key features of pragmatics.

Fill in the blank: The interpretation of utterances, which may differ from their literal sense

depending on context, is referred to as

Why are the features of pragmatics important in communication?

Fill in the blank: The phrase “It’s hot in here” may be a simple observation, a request, or a
, depending on the situation.

5.2 Core Concepts In Pragmatics

5.2.1 Context and deixis

Context refers to the circumstances in which communication takes place, including physical
setting, cultural background, and social relationships. It shapes how utterances are interpreted and
ensures that meaning is not taken in isolation. Deixis refers to words or expressions whose meaning
depends on context, such as “this,” “that,” “here,” and “now.” These expressions cannot be fully
understood without knowing the situation in which they are used.

Fill in the blank: Words like “this,” “that,” “here,” and “now” are examples of because
their meaning depends on context:

k&

CONTEXT & DEIXIS: SHAPING MEANING

CONTEXT

The Environment of Meaning

PHYSICAL ‘SPASAN DEIXIS
eg. focation,tir (:«::»1.
"TEMPOR DEIXIS
{egw, then,

Figure 5.2: Relationship between context and deixis in pragmatics
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5.2.2 Implicature and presupposition

Implicature refers to meaning that is implied but not directly stated. For example, if someone says
“It’s getting late,” the implicature may be that it is time to leave. Presupposition refers to
background assumptions that must be true for an utterance to make sense. For instance, the
sentence “John’s brother is tall” presupposes that John has a brother.

Fill in the blank: The sentence “John’s brother is tall” presupposes that John has a

Implicature & Preseuposition

A convesitional hint
Meaning

“It's getting late.” The speaker suggesting it’s time to
acttivity.

The speaker it senemed pleass an
notixet.

Implied brother is hint
Meaning

“John’s brother is tall.” The speaker assumes, abut and
John have brother

“Can you pass the The squest for soltice it listiey and
salt? pregunin tt truth.

Table 5.2: Examples of implicature and presupposition
5.2.3 Politeness and face theory

Politeness theory explains _how speakers manage social interaction by showing respect and
consideration. It is closely linked to face theory, which refers to the public self-image that
individuals want to maintain during communication. Positive face involves the desire to be liked
and accepted, while negative face involves the desire to be free from imposition. Politeness
strategies help protect both positive and negative face in interaction.

Fill in the blank: Positive face involves the desire to be and accepted, while negative face
involves the desire to be free from imposition.

Strategy Definition Example

Bald On- Direct, clear, and concise. No attempt | ,, . "
Record to minimize the threat. Give me that book.

A Highlighting friendship or shared "Hey buddy, you're always so
Positive . , }

. goals to protect the listener's desire to | helpful. Could you lend me that
Politeness . "

be liked. book?

-
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Strategy Definition Example
. Using formal language or apologies "I'm so sorry to bother you, but
Negative oL . . . .
Politeness to minimize the imposition on the would it be possible to borrow
listener's time/freedom. that book for a moment?"

Off-Record Removing yourself from the request Man, I really wish I hadeligt

. . . book to study for the exam
(Hinting) entirely by being vague. fonight."

Box 5.2: Politeness and face theory in communication
Pilot questions 5.2

What is context in pragmatics?

Fill in the blank: Words like “this,” “that,” “here,” and “now” are examples of because
their meaning depends on context.

What is implicature? Give one example.

Fill in the blank: The sentence “John’s brother is tall” presupposes that John has a

What is presupposition?

What is face theory, and how does it relate to politeness?

Fill in the blank: Positive face involves the desire to be and accepted, while negative

face involves the desire to be free from imposition.
5.3 Theories Of Pragmatics

5.3.1 Speech act theory

Speech act theory was introduced by J. L. Austin and later developed by John Searle. It explains
how language is used not only to convey information but also to perform actions. According to
this theory, every utterance involves three levels: the locutionary act (literal meaning), the
illocutionary act (speaker’s intention), and the perlocutionary act (effect on the listener). This
framework helps us understand how words function as actions in communication.

Fill.in the blank: Speech act theory explains how language is used not only to convey information
but also to perform
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& SPEECH ACT THEORY: J.L. AUSTIN’S MODEL

Maanin( mmuxh Anm
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LOCUTIONARY ACT PERLOCUTIOARY ACT

WHAT IS SAID WHAT IS EFFECTED
Literal Meaning ILLOCUTIONARY ACT Listener Response
@ WHAT IS INTENDED

Speaker's Force

v

Figure 5.3: Levels of speech acts in communication

5.3.2 Grice’s cooperative principle

Philosopher H. P. Grice proposed the cooperative principle, which states that speakers and
listeners generally cooperate to achieve effective communication. He outlined four conversational
maxims:

Maxim of quantity: Provide the right amount of information.
Maxim of quality: Say what you believe to be true.

Maxim of relation: Be relevant.

Maxim of manner: Be clear and orderly.

When these maxims are deliberately flouted, they often generate implicature, meaning that
listeners infer'additional meaning beyond what is said.

Fill in the blank: The maxim that requires speakers to provide the right amount of information is
the maxim of

Maxim Description Example (Observing the Maxim)
Make your contribution as “The shop is open until 6 pm.”
Quantity | informative as required (neither too (Directly answering a question about
much nor too little). closing time).

Do not say what you believe to be
Quality false or that for which you lack
adequate evidence.

“The earth orbits the sun.” (Stating
a verified fact).
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Maxim Description Example (Observing the Maxim)

[ 3
Be relevant to the topic of the Yes, I have finished the

Relation conversation assignment.” (Directly addressing
' the task at hand).
. . S “Please turn left at the traffic
Manner Avoid obscurity and ambiguity; be light.” (Clear, sequential

brief and orderly.

instructions).

Table 5.3: Grice’s conversational maxims

5.3.3 Relevance theory

Relevance theory, developed by Dan Sperber and Deirdre- Wilson, focuses on how listeners
interpret utterances by seeking the most relevant meaning with the least processing effort. It
suggests that communication relies on the assumption that speakers provide information that is
worth the listener’s attention. This theory highlights the balance between cognitive effort and
communicative effect, showing how people:make sense of language in context.

Fill in the blank: Relevance theory suggests that listeners interpret utterances by seeking the most
meaning with the least processing effort.

Concept Simple Explanation
o . Listeners automatically filter out irrelevant information to focus
Cognitive Efficiency ;
on what matters most in the current context.
Positive Cognitive A statement is "relevant" if it interacts with your existing
Effect knowledge to yield new information or correct old beliefs.
The "Least Effort" The brain stops processing as soon as it finds a meaning that
Principle satisfies its expectation of relevance.
Communicative By speaking, the speaker "guarantees" that what they are saying
Intent is worth the listener's attention.

Box 5.3: Key ideas in relevance theory
Pilot questions 5.3
What is speech act theory, and who introduced it?
Fill in the blank: Speech act theory explains how language is used not only to convey

information but also to perform
What are the three levels of speech acts?
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What is Grice’s cooperative principle?

Fill in the blank: The maxim that requires speakers to provide the right amount of information
is the maxim of

List Grice’s four conversational maxims.

What is relevance theory, and who developed it?

Fill in the blank: Relevance theory suggests that listeners interpret utterances by seeking the
most meaning with the least processing effort.

5.4 Applications Of Pragmatic Theories

5.4.1 Everyday communication examples

Pragmatic theories are most visible in everyday communication. For instance, speech act theory
explains how utterances such as “I promise” or “Can you help me?” perform actions rather than
simply convey information. Grice’s cooperative principle helps us interpret indirect statements,
such as “It’s cold in here,” which may function as a request to close a window. Relevance theory
shows how listeners seek the most meaningful interpretation with’ minimal effort, ensuring
communication flows smoothly in daily interactions;

Fill in the blank: The utterance “It’s cold in here” may function as a request to close a

Theory . .
Utterance Applied Pragmatic Function
“I promise to Speech Act Commitment: Performs a commissive act that creates
help you.” Theor asocial obligation between the speaker and listener.
py y g P
. . Indirect Request: By "flouting" the maxim of

(13 9
hietrese ,C,OId m I(,::_)l(:lg friletlve relevance (stating a fact rather than making a request),

’ P the speaker implies they want the window closed.
“That film Expression of Attitude: The listener uses context to
was Relevance realize this isn't just a review, but an invitation to

. Theory discuss the movie, achieving high cognitive gain with
amazing!” e
minimal effort.

Table 5.4: Everyday applications of pragmatic theories

5.4.2 Cross-cultural communication

Pragmatic theories are crucial in cross-cultural communication because different cultures interpret
utterances differently. For example, politeness strategies vary across cultures, and what is

considered respectful in one context may be seen as rude in another. Grice’s maxims may also be
applied differently, as some cultures value indirectness while others prefer directness.
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Understanding these differences helps avoid miscommunication and fosters effective intercultural
dialogue.

Fill in the blank: Politeness strategies vary across cultures, and what is considered respectful in
one context may be seen as in another.

Concept Cultural Difference Example

Cultures vary on how much they | In some East Asian cultures;'"No" is

Politeness value Negative Face rarely said directly to protect the
Strategies (independence) vs. Positive listener's face; instead, phrases like
Face (belonging). "It is difficult” are used.

A Western manager might say, "This

It lue "getti .
Some cultures value “getting report is wrong." A ‘manager from a

Directness vs. straight to the point," while . i
. . : more indirect culture might say,
Indirectness others view directness as "
. Perhaps we can look at some parts
aggressive.

of this report again."

In @ high-context culture, a long
silence after a proposal might mean
"No," whereas in a low-context
culture, it might just be seen as a
pause for thought.

Low-context cultures rely on
High vs. Low explicit words. High-context
Context cultures rely on the
environment, status, and history.

Box 5.4: Cross-cultural applications of pragmatics
5.4.3 Pragmatics in professional and academic settings

Pragmatic theories also apply in professional and academic contexts. In workplaces, speech acts
such as directives (“Please submit the report by Friday”) and commissives (“I will attend the
meeting”) are essential for coordination. Grice’s cooperative principle ensures clarity in meetings
and presentations, While relevance theory helps academic writers and speakers present information
that is- meaningful and worth the audience’s attention. Pragmatic awareness enhances
professionalism and effectiveness in these settings.

Fill in the blank: In workplaces, speech acts such as directives and commissives are essential for
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Applications of Pragmatics in Professional and Academic Contexts

of P ics in Pr and Academic Contexts

PRAGMATICS IN
PROFESSIONAL
SETTINGS

3,

)
+ Meeting agendas + Audience analysis
+ Email etivette * Structuring arguments
* Negrttations - * QA sessions
« Team collaboration P + Visual aids

+ Research papers

« Conference talks

« Peer review

+ Supervision meetings

Figure 5.4: Applications of pragmatics in professional and academic contexts
Pilot questions 5.4

Give one example of how speech act theory applies in everyday communication.

Fill in the blank: The utterance “It’s cold in here” may function as a request to close a

Why are pragmatic theories important in ecross-cultural communication?

Fill in the blank: Politeness stratégies vary across cultures, and what is considered respectful
in one context may be seen as in another.

How do pragmatic theories apply in professional and academic settings?

Fill in the blank: In workplaces, speech acts such as directives and commissives are essential
for

Series Summary

This Series has focused on the features, concepts, and theories of pragmatics, showing how
language operates beyond literal meaning to achieve effective communication. We began by
examining the defining features of pragmatics, including context, meaning, speaker intention, and
listener interpretation. We then explored core concepts such as context and deixis, implicature,
presupposition, and politeness theory. Following that, we studied major theories of pragmatics,
including speech act theory, Grice’s cooperative principle, and relevance theory. Finally, we
applied these theories to everyday communication, cross-cultural contexts, and professional or
academic settings.

By completing this Series, you should now be able to define and describe the features of pragmatics

(SLO 5.1-5.2), analyse its core concepts (SLO 5.3), illustrate major theories (SLO 5.4), and apply
them in practical contexts (SLO 5.5-5.7). These outcomes equip you with the ability to interpret
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meaning in diverse situations, recognise cultural variations in communication, and evaluate the
role of pragmatics in professional and academic environments.

Glossary of Terms

Context: The circumstances in which communication takes place, including physical setting,
cultural background, and social relationships.

Cooperative principle: A theory proposed by H. P. Grice which states that speakers and
listeners generally cooperate to achieve effective communication, guided by conversational
maxims.

Deixis: Words or expressions whose meaning depends on context, such as “this,” “that,”
“here,” and “now.”

Face theory: The idea that individuals have a public self-image they want to maintain during
communication, involving positive face (desire to be liked) and negative face (desire to be
free from imposition).

Implicature: Meaning that is implied but not directly stated, often inferred from context or
conversational cues.

Listener interpretation: How the listener understands and responds to an utterance,
influenced by knowledge, assumptions,and expectations.

Meaning: The interpretation of utterances, which may differ from their literal sense depending
on context.

Politeness theory: A framework explaining how speakers manage social interaction
respectfully, often by protecting positive and negative face.

Presupposition: Background assumptions that must be true for an utterance to make sense,
such as “John’s brother is tall” presupposing that John has a brother.

Relevance theory: A theory developed by Sperber and Wilson which suggests that listeners
interpret utterances by seeking the most relevant meaning with the least processing effort.

Speaker intention: The aim or purpose behind a speaker’s words, such as requesting,
persuading, or informing.

Speech act theory: A theory introduced by Austin and developed by Searle, explaining how
utterances perform actions through locutionary, illocutionary, and perlocutionary acts.

Concept Check Questions [Series 5]
Objective Questions

Define pragmatics. (Linked to SLO 5.1)
Fill in the blank: Pragmatics studies how meaning is shaped by context, speaker intention, and
. (Linked to SLO 5.1)
Identify the term used for words like “this,” “that,” “here,” and “now” whose meaning depends
on context. (Linked to SLO 5.3)
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Fill in the blank: The maxim that requires speakers to provide the right amount of information
is the maxim of . (Linked to SLO 5.4)
Who developed relevance theory? (Linked to SLO 5.4)

Short-Answer Questions

Explain the difference between implicature and presupposition, giving one example ‘of each.
(Linked to SLO 5.3)

Describe the concepts of positive face and negative face in politeness theory. (Linked to SLO 5.3)
List Grice’s four conversational maxims. (Linked to SLO 5.4)

Give one example of how pragmatic theories apply in everyday communication. (Linked to SLO
5.5)

Why are pragmatic theories important in cross-cultural communication? (Linked to SLO 5.6)

Long-Answer Questions

Analyse the key features of pragmatics and explain why they are important in communication.
(Linked to SLO 5.1-5.2)

Compare speech act theory, Grice’s cooperative principle, and relevance theory, highlighting their
differences and applications. (Linked to SLO 5.4-5.5)

Evaluate the role of pragmatics in professional and academic communication settings. (Linked to
SLO 5.7)

Answers to Concept Check Questions [Series 5]
Objective Questions

Pragmatics is the branch of linguistics that studies how meaning is shaped by context, speaker
intention, and listener interpretation.

Listener interpretation.

Deixis.

Quantity.

Dan Sperber and Deirdre Wilson.

Short-Answer Questions

Implicature is meaning implied but not directly stated, e.g., “It’s getting late” implying it is time
toleave. Presupposition is a background assumption, e.g., “John’s brother is tall” presupposes that
John has a brother.

Positive face is the desire to be liked and accepted, while negative face is the desire to be free from
imposition.

Quantity, quality, relation, and manner.

Example: Saying “It’s cold in here” may function as an indirect request to close a window.
Pragmatic theories are important in cross-cultural communication because politeness strategies
and interpretations vary across cultures, helping to avoid miscommunication.
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Long-Answer Questions

Basic response: The key features of pragmatics are context, meaning, speaker intention, and
listener interpretation. They are important because they explain how communication works beyond
literal meaning. Value-added response: These features highlight the dynamic nature’ of
communication. Context shapes interpretation, speaker intention guides meaning, and listener
interpretation determines outcomes. Together, they ensure effective interaction and prevent
misunderstandings across diverse settings.

Basic response: Speech act theory explains how utterances perform actions, Grice’s.cooperative
principle outlines maxims for effective communication, and relevance theory shows how listeners
seek meaning with minimal effort. Value-added response: While speech act theory focuses on
the action performed by language, Grice’s principle emphasises  cooperation  through
conversational norms, and relevance theory highlights cognitive efficiency. Their applications
range from everyday requests to academic discourse, offering complementary. insights into
communication.

Basic response: Pragmatics plays a role in professional and academic communication by ensuring
clarity, coordination, and effective interaction. Value-added response: In professional contexts,
directives and commissives support workplace organisation, while in academic settings, relevance
theory guides the presentation of meaningful information. Pragmatic awareness enhances
intercultural competence, professionalism,-and the ability to evaluate communication strategies
critically.

Answers to Pilot Questions [Series 5]
Part 5.1 Features of pragmatics

Pragmatics is the branch of linguistics that studies how meaning is shaped by context, speaker
intention, and listener interpretation.

Context.

Context, meaning; speaker intention, and listener interpretation.

Meaning.

They are important because they explain how communication works in practice, showing that
meaning depends on context, intention, and interpretation.

Complaint.

Part.5.2 Core eoncepts'in pragmatics

Context refers to the circumstances in which communication takes place, including physical
setting, cultural background, and social relationships.

Deixis.

Implicature is meaning implied but not directly stated, e.g., “It’s getting late” implying it is
time to leave.

Brother.

Presupposition is a background assumption that must be true for an utterance to make sense.

Face theory refers to the public self-image individuals want to maintain, and politeness theory
explains how speakers protect positive and negative face during communication.
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Liked.
Part 5.3 Theories of pragmatics

Speech act theory, introduced by J. L. Austin and developed by John Searle.

Actions.

Locutionary act, illocutionary act, and perlocutionary act.

Grice’s cooperative principle is the idea that speakers and listeners cooperate to achieve
effective communication, guided by conversational maxims.

Quantity.

Quantity, quality, relation, and manner.

Relevance theory, developed by Dan Sperber and Deirdre Wilson.

Relevant.

Part 5.4 Applications of pragmatic theories

Example: Saying “I promise to help you” performs the action of making a commitment.

Window.

They are important because different cultures interpret utterances differently, and
understanding these differences helps avoid miscommunication.

Rude.

Pragmatic theories apply in professional and academic settings by ensuring clarity,
coordination, and effective communication.

Coordination.

References and Attributions [Series 5]

This section compiles references, suggested open educational resources (OERs), and Al-
generated illustration prompts used throughout Series 5: Features, Concepts, and Theories of
Pragmatics.
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Cambridge University Press.
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semantics (Vol. 3). New York: Academic Press.

Sperber, D., & Wilson, D. (1986). Relevance: Communication and cognition. Oxford:
Blackwell.

Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.
Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.
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Figures, Tables, and Boxes
Figure 5.1: Scope of pragmatics

Al-generated prompt: “Generate a diagram showing pragmatics with links to context,
speaker intention, and listener interpretation.”

Suggested OER search string: “scope of pragmatics diagram OER”.
Table 5.1: Key features of pragmatics

Al-generated prompt: “Generate a table showing key features of pragmatics with
descriptions and examples.”

Suggested OER search string: “features of pragmatics examples OER”.
Box 5.1: Importance of pragmatic features in communication

Al-generated prompt: “Generate a box listing the importance of pragmatic features in
communication.”

Suggested OER search string: “importance of pragmatics features communication
OER”.

Figure 5.2: Relationship between context and deixis in pragmatics

Al-generated prompt: “Generate a diagram showing context and deixis with examples
of how they shape meaning.”

Suggested OER search string: “‘context and deixis pragmatics diagram OER”.
Table 5.2: Examples of implicature and presupposition

Al-generated prompt: “Generate a table showing examples of implicature and
presupposition with implied or assumed meanings.”

Suggested OER search string: “implicature and presupposition examples pragmatics
OER”.

Box 5.2: Politeness and face theory in communication

Al-generated prompt: “Generate a box listing positive face, negative face, and
politeness strategies in communication.”

Suggested OER search string: “politeness theory face theory pragmatics OER”.
Figure 5.3: Levels of speech acts in communication

Al-generated prompt: “Generate a diagram showing speech act theory with
locutionary, illocutionary, and perlocutionary acts.”

Suggested OER search string: “speech act theory pragmatics diagram OER”.
Table 5.3: Grice’s conversational maxims

Al-generated prompt: “Generate a table showing Grice’s conversational maxims with
descriptions and examples.”
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Suggested OER search string: “Grice cooperative principle conversational maxims
OER”.

Box 5.3: Key ideas in relevance theory

Al-generated prompt: “Generate a box listing key ideas in relevance theory with
simple explanations.”

Suggested OER search string: “relevance theory pragmatics Sperber Wilson OER”.
Table 5.4: Everyday applications of pragmatic theories

Al-generated prompt: “Generate a table showing everyday applications of pragmatic
theories with utterances, theory applied, and pragmatic function.”

Suggested OER search string: “applications of pragmatic theories everyday
communication OER”.

Box 5.4: Cross-cultural applications of pragmatics

Al-generated prompt: “Generate a box listing cross-cultural applications of
pragmatics with examples.”

Suggested OER search string: “cross-cultural communication pragmatics OER”.
Figure 5.4: Applications of pragmatics in professional and academic contexts

Al-generated prompt: “Generate a diagram showing applications of pragmatics in
professional and academic contexts with examples.”

Suggested OER search string: “pragmatics professional academic communication
diagram OER”’.
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