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Course code: ENG 303 

Course title: Introduction to Applied Linguistics 

Course credit load: 2 Units 

Series 1: Foundations of Applied Linguistics and Language Structure 

Series 2: Language Competence, Performance, and Error Analysis 

Series 3: Acquisition of First and Second Languages 

Series 4: Language Teaching, Learning, and Pedagogical Methods 

Series 5: Applied Linguistics in Technology, Artificial Intelligence, and Speech Development 

Proposed Outline for Series 1 

Part 1 Concept and Scope of Applied Linguistics 

1.1.1 Definition of Applied Linguistics (applied linguistics: the practical application of 

linguistic theories to real-world problems) 

1.1.2 Relationship between Linguistics and Applied Linguistics 

1.1.3 Importance of Applied Linguistics in language-related fields 

Part 2 Structure of Language 

1.2.1 Phonology (phonology: the study of sound systems in language) 

1.2.2 Morphology (morphology: the study of word formation and structure) 

1.2.3 Syntax (syntax: the study of sentence structure and rules) 

1.2.4 Semantics (semantics: the study of meaning in language) 

Part 3 Language Competence and Performance 

1.3.1 Concept of Competence (competence: the internalised knowledge of language rules) 

1.3.2 Concept of Performance (performance: the actual use of language in communication) 

1.3.3 Error Analysis in Language Use 

Part 4 Applied Linguistics in Technical and Pedagogical Contexts 

1.4.1 Application to Computer Technology and Artificial Intelligence 

1.4.2 Detection and Resolution of Speech Defects 

1.4.3 Implications for Language Teaching and Pedagogy 

Introduction 

Language is one of the most powerful tools humans possess, shaping how we communicate, learn, 

and solve problems in everyday life. Applied Linguistics provides a way of studying language not 
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only as a theoretical system but also as a practical resource for addressing challenges in education, 

technology, and society. By beginning with the foundations of this discipline, you will be able to 

appreciate its relevance to the wider course and understand how linguistic knowledge can be 

applied to real-world situations. 

The aim of this Series is to introduce you to the foundations of Applied Linguistics and language 

structure, enabling you to define its scope, explain its relationship with general linguistics, and 

evaluate its importance in diverse contexts. 

We shall commence this Series by exploring the concept and scope of Applied Linguistics, 

clarifying its definition and significance. Next, we will move on to the structure of language, 

examining phonology, morphology, syntax, and semantics. Following that, we will consider 

language competence and performance, including how errors arise and are analysed. Finally, we 

will wrap up by discussing how Applied Linguistics is used in technical and pedagogical contexts, 

such as computer technology, artificial intelligence, and language teaching. This progression will 

ensure you gain a solid foundation before advancing to more specialised aspects of the course. 

Series Learning Outcomes 

Upon completing this Series, you should be able to: 

SLO 1.1 define the concept and scope of Applied Linguistics, 

SLO 1.2 explain the relationship between general Linguistics and Applied Linguistics, 

SLO 1.3 describe the major components of language structure including phonology, 

morphology, syntax, and semantics, 

SLO 1.4 analyse the distinction between language competence and language performance, 

SLO 1.5 evaluate common errors in language use through error analysis, and 

SLO 1.6 apply principles of Applied Linguistics to technical and pedagogical contexts such as 

computer technology, artificial intelligence, and language teaching. 

 

1.1 Concept And Scope Of Applied Linguistics 

1.1.1 Definition of applied linguistics 

Applied Linguistics is the practical application of linguistic theories and methods to solve real-

world language problems. While general linguistics focuses on describing and explaining how 

language works, applied linguistics seeks to use this knowledge in areas such as language teaching, 

translation, speech therapy, and computer technology. It bridges the gap between theory and 

practice, making linguistic insights useful in everyday contexts. 

Fill in the blank: Applied Linguistics is the __________ application of linguistic theories to real-

world problems. 

Would you like me to explain the specific sub-fields that usually connect these two areas, such as 

sociolinguistics or computational linguistics? 
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Figure 1.1 Relationship between linguistics and applied linguistics  

1.1.2 Relationship between linguistics and applied linguistics 

Linguistics is the scientific study of language, including its structure, meaning, and use. Applied 

Linguistics, on the other hand, takes the findings of linguistics and applies them to practical issues. 

For example, phonological theories can be applied to speech therapy, while syntactic theories can 

inform language teaching. The two fields are closely connected, with applied linguistics relying 

on the descriptive and analytical foundation provided by linguistics. 

Fill in the blank: Linguistics provides the __________ foundation upon which applied linguistics 

builds practical solutions. 

This comparison highlights how theoretical linguistics focuses on the internal structure and 

properties of language (the "what" and "why"), while applied linguistics focuses on how 

language interacts with real-world problems like education, psychology, and social policy (the 

"how"). 

 

Box 1.1 Key differences between linguistics and applied linguistics  

1.1.3 Importance of applied linguistics in language-related fields 
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Applied linguistics is important because it addresses real challenges in communication, education, 

and technology. For instance, it helps teachers design effective methods for language instruction, 

supports the development of artificial intelligence systems that process human language, and 

provides strategies for diagnosing and correcting speech defects. By engaging with applied 

linguistics, learners gain tools to analyse language problems and propose practical solutions. 

Fill in the blank: Applied linguistics helps teachers design effective __________ for language 

instruction. 

 

Plate 1.1 Application of applied linguistics in classroom teaching  

Pilot questions 1.1 

Applied Linguistics is the __________ application of linguistic theories to real-world 

problems. 
What is the scientific study of language, including its structure, meaning, and use, called? 

Which field applies the findings of linguistics to practical issues such as teaching and 

translation? 

Give one example of how phonological theories can be applied in real-world contexts. 
Applied Linguistics helps teachers design effective __________ for language instruction 

 

1.2 Structure Of Language 

1.2.1 Phonology 

Phonology is the study of the sound systems of language, focusing on how sounds are organised 

and function within a particular language. It examines patterns such as stress, intonation, and 

phonemes, which are the smallest units of sound that distinguish meaning. For example, the 

difference between the sounds /p/ and /b/ in “pat” and “bat” changes the meaning of the words. 

Fill in the blank: The smallest unit of sound that distinguishes meaning in a language is called a 

__________. 
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Figure 1.2 Phoneme organisation in English 

  

1.2.2 Morphology 

Morphology is the study of word formation and structure. It investigates how morphemes, the 

smallest units of meaning, combine to form words. For instance, the word “unhappiness” consists 

of three morphemes: “un-” (prefix meaning not), “happy” (root word), and “-ness” (suffix meaning 

state of). Morphology helps us understand how words are built and how they change form to 

express different grammatical categories. 

Fill in the blank: The smallest unit of meaning in a word is called a __________. 

 

Box 1.2 Examples of morphemes in English  

1.2.3 Syntax 

Syntax is the study of sentence structure and the rules that govern how words combine to form 

phrases and sentences. It explains why “The cat chased the mouse” is correct, while “Cat the mouse 

chased” is not. Syntax provides the framework for understanding how meaning is conveyed 

through word order and grammatical relationships. 
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Fill in the blank: Syntax studies the rules that govern how __________ combine to form sentences. 

 

Figure 1.3 Basic sentence structure in English  

1.2.4 Semantics 

Semantics is the study of meaning in language. It explores how words, phrases, and sentences 

convey meaning, and how meaning can change depending on context. For example, the word 

“bank” can mean a financial institution or the side of a river, depending on usage. Semantics is 

crucial for understanding ambiguity, synonyms, antonyms, and the role of context in 

communication. 

Fill in the blank: The study of meaning in language is called __________.

  

Plate 1.2 Semantic ambiguity in the word “bank”  

Pilot questions 1.2 

Which branch of linguistics studies the organisation of sounds within a language system? 
The smallest unit of meaning in a word is called a __________. 
What aspect of language does syntax focus on? 
In the sentence “The dog chased the ball”, identify the subject, verb, and object. 
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The word “bank” can mean a financial institution or the side of a river. This illustrates which 

branch of linguistics? 

 

1.3 Language Competence And Performance 

1.3.1 Concept of competence 

Competence refers to the internalised knowledge of language rules that speakers possess. It is the 

mental system that enables individuals to produce and understand sentences, even those they have 

never heard before. Competence is abstract, focusing on what a speaker knows about their 

language rather than what they actually say. For example, a native speaker of English knows 

intuitively that “The boy is running” is correct, while “Boy the running is” is not. 

Fill in the blank: Competence is the __________ knowledge of language rules that speakers 

possess. 

Feature Linguistic Competence Linguistic Performance 

Location The Mind (Mental System) The Mouth/Hands (Physical Act) 

Nature Abstract and Internalized Concrete and Observable 

Quality Perfect & Systematic Variable (errors, pauses, etc.) 

Focus Knowledge of Rules Use of Knowledge 

Figure 1.4 Competence as internalised language knowledge  

1.3.2 Concept of performance 

Performance refers to the actual use of language in communication. It is what speakers produce 

in real situations, influenced by factors such as memory, attention, and social context. Unlike 

competence, performance can be imperfect, as speakers may make mistakes, hesitate, or forget 

words. For instance, someone may know the correct grammar but still produce errors when 

speaking quickly. 
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Fill in the blank: Performance is the actual __________ of language in communication.

  

Plate 1.3 Performance as real-world language use  

1.3.3 Error analysis in language use 

Error analysis is the study of mistakes made by language learners or speakers. It helps identify 

patterns of errors, their causes, and possible remedies. Errors may arise from interference between 

first and second languages, incomplete knowledge of rules, or performance limitations such as 

fatigue. By analysing errors, teachers and linguists can design strategies to improve language 

learning and communication. 

Fill in the blank: The study of mistakes made by language learners or speakers is called 

__________. 

Source Description Example 

Interference 

Also known as "Language 

Transfer." Rules from the native 

language (L1) are incorrectly 

applied to the target language (L2). 

A Spanish speaker saying "I 

have 20 years" (from Tengo 20 

años) instead of "I am 20." 

Incomplete 

Knowledge 

A "true" error where the learner 

hasn't yet acquired the specific rule 

or vocabulary word in the mental 

system. 

A learner saying "He goed to the 

store" because they haven't 

learned irregular past tense verbs 

yet. 

Performance 

Limitations 

Factors like fatigue, anxiety, or 

cognitive load that cause a "slip" in 

a rule the speaker actually knows. 

A fluent speaker accidentally 

forgetting the -s in "He walks" 

because they are speaking very 

fast or are nervous. 

Box 1.3 Common sources of language errors  

Pilot questions 1.3 
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Competence refers to the __________ knowledge of language rules that speakers possess. 
What term describes the actual use of language in communication? 

Give one example of how performance can be imperfect even when competence is intact. 
The study of mistakes made by language learners or speakers is called __________. 
Name two common sources of language errors identified in error analysis. 

 

1.4 Applied Linguistics In Technical And Pedagogical Contexts 

1.4.1 Application to computer technology and artificial intelligence 

Applied Linguistics plays a vital role in computer technology and Artificial Intelligence (AI). It 

provides the foundation for systems that process human language, such as speech recognition 

software, translation tools, and chatbots. By analysing language structure and meaning, applied 

linguistics helps machines interpret and generate human-like communication. For example, AI 

systems rely on syntax and semantics to understand user queries and respond appropriately. 

Fill in the blank: Applied Linguistics provides the foundation for systems that process __________ 

language in technology. 

 

Figure 1.5 Applied linguistics in artificial intelligence  

1.4.2 Detection and resolution of speech defects 

Applied linguistics also contributes to identifying and resolving speech defects, which are 

difficulties in producing or understanding spoken language. By studying phonology and phonetics, 

specialists can detect issues such as stammering, mispronunciation, or articulation problems. 
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Techniques derived from linguistic analysis are then used to design therapies that improve 

communication skills. 

Fill in the blank: Applied linguistics helps specialists detect and resolve __________ in spoken 

language. 

 

Plate 1.4 Speech therapy supported by applied linguistics  

1.4.3 Implications for language teaching and pedagogy 

Applied linguistics informs language pedagogy, which is the art and science of teaching 

languages. It provides insights into effective teaching methods, curriculum design, and assessment 

strategies. For example, understanding how learners acquire a second language helps teachers 

choose suitable approaches, such as communicative language teaching or grammar-focused 

instruction. Applied linguistics ensures that teaching methods are evidence-based and responsive 

to learners’ needs. 

Fill in the blank: The art and science of teaching languages is called __________. 

Method Focus Key Characteristics 

Grammar-

Focused (GTM) 

Accuracy & 

Rules 

Emphasis on memorizing vocabulary and 

grammatical paradigms. Often involves translating 

texts between the native and target languages. 

Communicative 

(CLT) 

Interaction & 

Meaning 

Prioritizes the ability to communicate in real-life 

contexts. Grammar is often taught "implicitly" 

through conversation rather than isolated drills. 

Task-Based (TBL) 
Completion of 

Goals 

Students use the language to solve a specific 

problem or complete a task (e.g., "Plan a trip" or 

"Resolve a customer complaint"). 

Box 1.4 Examples of language teaching methods informed by applied linguistics  
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Pilot questions 1.4 

Applied Linguistics provides the foundation for systems that process __________ language in 

technology. 
What branch of linguistics contributes to identifying and resolving speech defects such as 

stammering or mispronunciation? 
Applied linguistics helps specialists detect and resolve __________ in spoken language. 

The art and science of teaching languages is called __________. 
Name two examples of language teaching methods informed by applied linguistics. 

 

Series Summary 

This Series has introduced you to the foundations of Applied Linguistics and the structure of 

language, highlighting its relevance to both theoretical study and practical application. The 

purpose has been to show how linguistic knowledge can be applied to real-world contexts such as 

education, technology, and communication, thereby preparing you for deeper exploration in 

subsequent Series. 

We began by examining the concept and scope of Applied Linguistics, followed by an exploration 

of the structure of language through phonology, morphology, syntax, and semantics. We then 

considered the distinction between language competence and performance, including the role of 

error analysis, and concluded with applications of Applied Linguistics in technical and pedagogical 

contexts such as artificial intelligence, speech therapy, and language teaching. By completing this 

Series, you should now be able to define Applied Linguistics, explain its relationship with general 

linguistics, describe the components of language structure, analyse competence and performance, 

evaluate language errors, and apply linguistic principles to teaching and technology, as outlined in 

the Series Learning Outcomes. 

 

Glossary of Terms 

Applied Linguistics: The practical application of linguistic theories and methods to solve real-

world language problems, such as teaching, translation, speech therapy, and computer 

technology. 

Artificial Intelligence (AI): Computer systems designed to simulate human intelligence, often 

using linguistic knowledge to process and generate human language. 

Competence: The internalised knowledge of language rules that speakers possess, enabling 

them to produce and understand sentences correctly. 

Error Analysis: The study of mistakes made by language learners or speakers, used to identify 

patterns, causes, and possible remedies. 

Language Pedagogy: The art and science of teaching languages, including methods, 

curriculum design, and assessment strategies. 

Linguistics: The scientific study of language, focusing on its structure, meaning, and use. 

Morphology: The study of word formation and structure, examining how morphemes (the 

smallest units of meaning) combine to form words. 
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Performance: The actual use of language in communication, which may be influenced by 

factors such as memory, attention, and social context. 

Phonology: The study of the sound systems of language, including how sounds are organised 

and function to distinguish meaning. 

Semantics: The study of meaning in language, exploring how words, phrases, and sentences 

convey meaning and how context affects interpretation. 

Speech Defects: Difficulties in producing or understanding spoken language, such as 

stammering or mispronunciation, which can be addressed through linguistic analysis and 

therapy. 

Syntax: The study of sentence structure and the rules that govern how words combine to form 

meaningful sentences. 

 

Objective Questions 

Applied Linguistics is the __________ application of linguistic theories to real-world 

problems. (Linked to SLO 2.1) 
Which branch of linguistics studies the organisation of sounds within a language system? 

(Linked to SLO 2.3) 
The study of mistakes made by language learners or speakers is called __________. (Linked 

to SLO 2.5) 

The art and science of teaching languages is called __________. (Linked to SLO 2.6) 
Competence refers to the __________ knowledge of language rules that speakers possess. 

(Linked to SLO 2.4) 

Short-Answer Questions 

Explain the difference between linguistics and applied linguistics. (Linked to SLO 2.2) 

Give one example of how morphology contributes to word formation. (Linked to SLO 2.3) 
Identify two common sources of language errors in communication. (Linked to SLO 2.5) 
Describe one way applied linguistics supports artificial intelligence systems. (Linked to SLO 

2.6) 
What role does semantics play in understanding ambiguity in language? (Linked to SLO 2.3) 

Long-Answer Questions 

Analyse the distinction between competence and performance, providing examples to illustrate 

how each operates in real communication. (Linked to SLO 2.4) 

Basic response: Define competence and performance, explain their differences, and 

give simple examples. 

Value-added response: Extend the analysis by discussing how competence and 

performance interact in second language acquisition, and how performance 

limitations may affect communication despite strong competence. 

Evaluate the importance of applied linguistics in language teaching and pedagogy, highlighting 

specific methods informed by linguistic theory. (Linked to SLO 2.6) 



 

 LA-NET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS 

Basic response: Describe how applied linguistics informs teaching methods and give 

examples such as communicative language teaching. 

Value-added response: Discuss how applied linguistics contributes to curriculum 

design, assessment strategies, and adapting teaching methods to diverse learner 

needs, including multilingual classrooms. 

Discuss the role of error analysis in improving language learning outcomes. (Linked to SLO 

2.5) 

Basic response: Define error analysis, explain its purpose, and provide examples of 

common learner errors. 

Value-added response: Explore how error analysis can be used to design targeted 

teaching interventions, and evaluate its relevance in modern contexts such as 

computer-assisted language learning. 

Answers to Concept Check Questions [Series 1] 

Objective Questions 

Practical 
Phonology 

Error analysis 
Language pedagogy 
Internalised 

Short-Answer Questions 

Linguistics studies language theoretically, while applied linguistics uses this knowledge to 

solve practical problems. 

Morphology combines morphemes, e.g., “un-” + “happy” + “-ness” = “unhappiness”. 
Interference between first and second languages, incomplete knowledge of rules. 

It supports systems like speech recognition and translation tools. 
Semantics clarifies meaning and resolves ambiguity, e.g., “bank” as financial institution or 

riverbank. 

Long-Answer Questions 

Basic response: Competence is internalised knowledge of language rules, while performance 

is actual language use. Example: knowing correct grammar but hesitating in speech. Value-

added response: In second language acquisition, learners may have competence but 

performance is limited by memory or anxiety. Competence and performance interact, 

shaping communication outcomes. 
Basic response: Applied linguistics informs teaching methods, e.g., communicative language 

teaching. Value-added response: It also shapes curriculum design, assessment, and adapts 

teaching to diverse learners, making pedagogy evidence-based and effective. 
Basic response: Error analysis studies learner mistakes to identify causes and remedies. 

Example: misuse of verb tense. Value-added response: It helps design targeted 
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interventions and supports modern tools like computer-assisted learning, making teaching 

more responsive to learner needs. 

Answers to Pilot Questions [Series 1] 

Part 2.1 Concept and Scope of Applied Linguistics 

Practical 

Linguistics 

Applied Linguistics 

Phonological theories can be applied in speech therapy 

Methods 

Part 2.2 Structure of Language 

Phoneme 

Morpheme 

Words 

Subject: The dog; Verb: chased; Object: the ball 

Semantics 

Part 2.3 Language Competence and Performance 

Internalised 

Use 

Example: Knowing grammar but hesitating or making slips in speech 

Error analysis 

Interference between languages; incomplete knowledge of rules 

Part 2.4 Applied Linguistics in Technical and Pedagogical Contexts 

Human 

Phonology 

Speech defects 

Language pedagogy 

Communicative language teaching; grammar-focused instruction 

 

References and Attributions [Series 1] 

This section compiles references and attributions for the instructional content, pilot questions, 

and illustrations used or suggested in Series 1: Foundations of Applied Linguistics and 

Language Structure. The referencing style applied here follows a simplified APA format for 

clarity and consistency. 

General References 
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Crystal, D. (2003). The Cambridge Encyclopedia of Language (2nd ed.). Cambridge 

University Press. 

Fromkin, V., Rodman, R., & Hyams, N. (2018). An Introduction to Language (11th ed.). 

Cengage Learning. 

Yule, G. (2020). The Study of Language (7th ed.). Cambridge University Press. 

Illustrations Attributions 

Figure 2.1 Relationship between linguistics and applied linguistics 

AI-generated using prompt: “Generate a simple diagram showing linguistics theory 

on one side and applied linguistics applications on the other, connected by 

arrows.” 

Suggested OER search string: “relationship between linguistics and applied 

linguistics diagram OER”. 

Box 2.1 Key differences between linguistics and applied linguistics 

AI-generated using prompt: “Create a simple table comparing linguistics (theoretical 

study) and applied linguistics (practical application).” 

Suggested OER search string: “difference between linguistics and applied linguistics 

OER table”. 

Plate 2.1 Application of applied linguistics in classroom teaching 

AI-generated using prompt: “Generate an illustration of a teacher applying language 

teaching methods in a classroom with diverse learners.” 

Suggested OER search string: “applied linguistics classroom teaching OER image”. 

Figure 2.2 Phoneme organisation in English 

AI-generated using prompt: “Create a diagram showing phonemes grouped by vowels 

and consonants in English.” 

Suggested OER search string: “phoneme chart English OER diagram”. 

Box 2.2 Examples of morphemes in English 

AI-generated using prompt: “Create a table listing prefixes, roots, and suffixes with 

examples of words.” 

Suggested OER search string: “examples of morphemes in English OER table”. 

Figure 2.3 Basic sentence structure in English 

AI-generated using prompt: “Generate a diagram showing subject-verb-object 

sentence structure in English.” 

Suggested OER search string: “sentence structure diagram English OER”. 

Plate 2.2 Semantic ambiguity in the word ‘bank’ 
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AI-generated using prompt: “Generate an illustration showing two meanings of the 

word bank: a financial institution and a riverbank.” 

Suggested OER search string: “semantic ambiguity examples OER image”. 

Figure 2.4 Competence as internalised language knowledge 

AI-generated using prompt: “Create a diagram showing competence as mental 

knowledge of language rules, contrasted with performance.” 

Suggested OER search string: “competence vs performance linguistics diagram 

OER”. 

Plate 2.3 Performance as real-world language use 

AI-generated using prompt: “Generate an illustration of a person speaking with 

pauses and hesitations to show performance.” 

Suggested OER search string: “language performance communication example OER 

image”. 

Box 2.3 Common sources of language errors 

AI-generated using prompt: “Create a table listing common sources of language 

errors with examples.” 

Suggested OER search string: “error analysis in language learning OER table”. 

Figure 2.5 Applied linguistics in artificial intelligence 

AI-generated using prompt: “Create a diagram showing applied linguistics connected 

to AI applications such as speech recognition and translation.” 

Suggested OER search string: “applied linguistics artificial intelligence diagram 

OER”. 

Plate 2.4 Speech therapy supported by applied linguistics 

AI-generated using prompt: “Generate an illustration of a speech therapist helping a 

child with pronunciation exercises.” 

Suggested OER search string: “speech therapy applied linguistics OER image”. 

Box 2.4 Examples of language teaching methods informed by applied linguistics 

AI-generated using prompt: “Create a table listing language teaching methods with 

short descriptions of each.” 

Suggested OER search string: “language teaching methods applied linguistics OER 

table”. 
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Course code: ENG 303 

Course title: Introduction to Applied Linguistics 

Course credit load: 2 Units 

Series 1: Foundations of Applied Linguistics and Language Structure 

Series 2: Language Competence, Performance, and Error Analysis 

Series 3: Acquisition of First and Second Languages 

Series 4: Language Teaching, Learning, and Pedagogical Methods 

Series 5: Applied Linguistics in Technology, Artificial Intelligence, and Speech Development 

Proposed Outline for Series 2 

Part 1 Language Competence 

Definition of competence: Internalised knowledge of language rules. 

Features of competence: Abstract, mental system, generative capacity. 

Competence in first vs. second language acquisition. 

Part 2 Language Performance 

Definition of performance: Actual use of language in communication. 

Factors influencing performance: Memory, attention, social context, fatigue. 

Examples of performance limitations. 

Part 3 Distinction Between Competence and Performance 

Comparative analysis: How competence and performance differ. 

Interrelationship: How competence supports performance, and how performance reflects 

competence. 

Implications for language learning and teaching. 

Part 4 Error Analysis 

Definition of error analysis: Study of mistakes made by learners or speakers. 

Types of errors: Interlingual errors, intralingual errors, developmental errors. 

Causes of errors: Interference, incomplete knowledge, performance limitations. 

Role of error analysis in language pedagogy. 

Part 5 Applications of Error Analysis 

Practical uses in teaching: Designing remedial strategies, curriculum planning. 

Applications in technology: Computer-assisted language learning, AI language processing. 
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Case studies/examples. 

 

Introduction 

In the last Series, we explored the foundations of Applied Linguistics and examined the structure 

of language through its sound systems, word formation, sentence organisation, and meaning. 

Building on that foundation, this Series turns to the practical realities of how language is used, the 

difference between what speakers know and what they actually produce, and the study of errors 

that arise in communication. These themes are central to understanding both language learning 

and everyday language use, making this Series highly relevant to the overall course. 

The aim of this Series is to equip you with the ability to distinguish between language competence 

and performance, and to apply error analysis as a tool for improving communication and language 

teaching. By the end of the Series, you will be able to critically examine how language knowledge 

interacts with real-world usage and how errors can be systematically studied and addressed. 

We shall commence this Series by focusing on language competence, exploring its definition, 

features, and role in first and second language acquisition. Next, we will move on to language 

performance, considering how actual communication is shaped by various influencing factors. 

Following that, we will analyse the distinction between competence and performance, highlighting 

their interrelationship and implications for language learning. Subsequently, we will study error 

analysis, looking at its types, causes, and significance. Finally, we will wrap up by examining 

practical applications of error analysis in teaching and technology, ensuring that the Series is 

rounded off with clear insights into its real-world relevance. 

 

Series Learning Outcomes 

Upon completing this Series, you should be able to: 

SLO 2.1 define language competence as the internalised knowledge of language rules, 

SLO 2.2 explain the key features of competence in first and second language acquisition, 

SLO 2.3 describe language performance as the actual use of language in communication, 

SLO 2.4 analyse the factors that influence performance such as memory, attention, and social 

context, 

SLO 2.5 compare competence and performance, highlighting their distinctions and 

interrelationship, 

SLO 2.6 define error analysis as the study of mistakes made by learners or speakers, 

SLO 2.7 classify types of errors including interlingual, intralingual, and developmental errors, 

SLO 2.8 evaluate the causes of language errors such as interference and incomplete 

knowledge, and 

SLO 2.9 apply error analysis to practical contexts in language teaching and technology. 
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2.1 Language Competence 

2.1.1 Definition of competence 

Competence refers to the internalised knowledge of language rules that speakers possess. It is the 

mental system that enables individuals to produce and understand sentences, even those they have 

never heard before. Competence is abstract and focuses on what a speaker knows about their 

language rather than what they actually say. For example, a native speaker of English knows 

intuitively that “The boy is running” is correct, while “Boy the running is” is not. 

Fill in the blank: Competence is the __________ knowledge of language rules that speakers 

possess. 

 

Figure 2.1 Competence as internalised language knowledge  

2.1.2 Features of competence 

Competence is characterised by several important features. First, it is systematic, meaning that 

speakers have an organised set of rules in their minds. Second, it is generative, allowing speakers 

to create and understand new sentences they have never encountered before. Third, competence is 

stable, remaining consistent even when performance varies due to external factors such as fatigue 

or distraction. 

Fill in the blank: Competence is __________, which means speakers can create and understand 

new sentences. 
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Feature Description Example 

Systematic 

Competence is governed by a 

complex system of rules (phonology, 

syntax, etc.) that work together 

predictably. 

Knowing that adjectives usually 

precede nouns in English (e.g., 

"blue sky" vs. "sky blue"). 

Generative 

The ability to produce and understand 

an infinite number of unique 

sentences that have never been heard 

before. 

Creating a sentence like "The neon 

penguin danced on the holographic 

moon" and having it be 

grammatically valid. 

Stable 

Once a language is fully acquired, the 

underlying mental system remains 

consistent, regardless of external 

conditions like mood or health. 

You do not "forget" how to 

structure a sentence just because 

you are tired, even if your speech 

becomes slurred. 

Box 2.1 Key features of language competence  

2.1.3 Competence in first and second language acquisition 

Competence plays a central role in both first and second language acquisition. In first language 

acquisition, children gradually build competence as they internalise the rules of their native 

language. In second language acquisition, learners develop competence by acquiring new rules, 

often influenced by their existing knowledge of the first language. While competence in a first 

language tends to be complete and intuitive, competence in a second language may be partial or 

developing, depending on exposure and practice. 

Fill in the blank: In second language acquisition, competence is often influenced by the learner’s 

__________ language. 
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Plate 2.1 Competence in first and second language acquisition  

Pilot questions 2.1 

Competence refers to the __________ knowledge of language rules that speakers possess. 
What feature of competence allows speakers to create and understand new sentences they have 

never heard before? 
List two key features of competence that make it systematic and stable. 

In first language acquisition, how do children gradually build competence? 
In second language acquisition, competence is often influenced by the learner’s __________ 

language. 

 

2.2 Language Performance 

2.2.1 Definition of performance 

Performance refers to the actual use of language in communication. Unlike competence, which 

is the internalised knowledge of rules, performance is what speakers produce in real situations. It 

includes speaking, writing, listening, and reading, and is influenced by external factors such as 

memory, attention, and social context. For example, someone may know the correct grammar but 

still make mistakes when speaking quickly or under pressure. 

Fill in the blank: Performance is the actual __________ of language in communication. 
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Plate 2.2 Performance as real-world language use 

2.2.2 Factors influencing performance 

Performance is shaped by several factors. Memory affects how well speakers recall words and 

structures. Attention influences how accurately they follow rules while communicating. Social 

context determines the appropriateness of language use, such as formal versus informal speech. 

Fatigue or anxiety may also cause slips, hesitations, or errors. These factors explain why 

performance can vary even when competence remains stable. 

Fill in the blank: Performance may vary due to external factors such as __________ or anxiety. 

Factor Description Impact on Speech 

Memory 

The ability to retrieve vocabulary and 

grammar structures from long-term 

storage in real-time. 

"Tip-of-the-tongue" moments or 

forgetting the end of a long 

sentence. 

Attention 

The level of focus directed toward the 

conversation or the mechanics of 

speaking. 

Missed social cues or grammatical 

slips when multitasking. 

Social 

Context 

The environment, relationship with the 

listener, and formality of the situation. 

Code-switching or choosing 

more/less formal structures based 

on the setting. 

Fatigue 
Physical or mental exhaustion that 

slows down cognitive processing. 

Increased "uhms," slurred speech, 

and more frequent grammatical 

errors. 
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Factor Description Impact on Speech 

Anxiety 

Stress or "Foreign Language Anxiety" 

that creates a cognitive "filter" or 

block. 

Hesitation, rapid speech, or a total 

temporary inability to produce 

known words. 

Box 2.2 Factors influencing language performance  

2.2.3 Examples of performance limitations 

Performance limitations are common in everyday communication. Speakers may hesitate, repeat 

words, or make slips of the tongue. For instance, someone might say “I goed to the shop” instead 

of “I went to the shop” due to performance pressure. These limitations do not mean the speaker 

lacks competence; rather, they reflect the challenges of producing language in real time. 

Fill in the blank: Saying “I goed to the shop” instead of “I went to the shop” is an example of a 

__________ limitation. 

 

Figure 2.2 Competence versus performance in language use  

Pilot questions 2.2 

Performance is the actual __________ of language in communication. 
Name two external factors that can influence language performance. 
How does social context affect the way language is used in communication? 
Performance may vary due to external factors such as __________ or anxiety. 
Saying “I goed to the shop” instead of “I went to the shop” is an example of a __________ 

limitation. 
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2.3 Distinction Between Competence And Performance 

2.3.1 Comparative analysis 

Competence and performance are closely related but distinct concepts. Competence is the 

internalised system of language rules, while performance is the actual use of language in 

communication. Competence is stable and systematic, whereas performance can vary depending 

on external factors such as fatigue, memory, or social context. For example, a speaker may know 

the correct grammar (competence) but still produce a slip of the tongue (performance). 

Fill in the blank: Competence is __________, while performance can vary depending on external 

factors. 

 

Figure 2.3 Comparative analysis of competence and performance  

2.3.2 Interrelationship 

Although competence and performance are distinct, they are interrelated. Competence provides 

the foundation for performance, while performance reflects competence in action. Without 

competence, performance would lack structure and accuracy. At the same time, performance 

demonstrates how competence is applied in real communication. This relationship explains why 

linguists study both concepts together to understand language behaviour. 

Fill in the blank: Performance reflects competence in __________. 
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Box 2.3 Interrelationship between competence and performance  

2.3.3 Implications for language learning and teaching 

The distinction between competence and performance has important implications for language 

learning and teaching. Teachers must recognise that learners may have competence but struggle 

with performance due to anxiety, limited practice, or social pressures. Effective pedagogy should 

therefore aim to strengthen both competence (through grammar and vocabulary instruction) and 

performance (through practice, role-play, and real communication tasks). 

Fill in the blank: Effective pedagogy should aim to strengthen both __________ and performance. 
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Plate 2.3 Teaching strategies addressing competence and performance  

Pilot questions 2.3 

Competence is __________, while performance can vary depending on external factors. 
How does competence provide the foundation for performance? 

Performance reflects competence in __________. 
Why do linguists study competence and performance together? 
Effective pedagogy should aim to strengthen both __________ and performance. 

 

2.4 Error Analysis 

2.4.1 Definition of error analysis 

Error analysis is the study of mistakes made by language learners or speakers. It helps identify 

patterns of errors, their causes, and possible remedies. Unlike random slips, errors often reveal 

gaps in a learner’s competence or challenges in performance. By examining these errors, teachers 

and linguists gain insights into how learners acquire language and where they struggle. 

Fill in the blank: The study of mistakes made by language learners or speakers is called 

__________. 

 

Figure 2.4 Stages of error analysis  

2.4.2 Types of errors 

Errors can be classified into several categories. Interlingual errors occur when learners transfer 

rules from their first language into the second language. Intralingual errors arise from incomplete 

knowledge of the second language itself, such as overgeneralising rules. Developmental errors 
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are common in early stages of learning, reflecting natural processes of language acquisition. 

Recognising these types helps teachers design appropriate corrective strategies. 

Fill in the blank: Errors caused by transferring rules from a learner’s first language are called 

__________ errors. 

 

Box 2.4 Types of language errors  

2.4.3 Causes of errors 

Errors may result from several causes. Interference from the first language is a common source, 

especially when structures differ between languages. Incomplete knowledge of rules can lead to 

overgeneralisation or misuse. Performance limitations such as fatigue, anxiety, or distraction 

may also cause errors. Understanding these causes allows teachers to distinguish between 

competence-related issues and performance-related slips. 

Fill in the blank: Errors caused by fatigue or anxiety are linked to __________ limitations. 
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Plate 2.4 Causes of language errors in learners  

2.4.4 Role of error analysis in language pedagogy 

Error analysis plays a crucial role in language teaching. By studying learner errors, teachers can 

design targeted lessons, provide corrective feedback, and adjust teaching methods. It also helps in 

curriculum planning, ensuring that common problem areas are addressed systematically. In this 

way, error analysis becomes a practical tool for improving both competence and performance in 

learners. 

Fill in the blank: Error analysis helps teachers design __________ lessons to address learner 

difficulties. 
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Figure 2.5 Role of error analysis in language pedagogy  

Pilot questions 2.4 

The study of mistakes made by language learners or speakers is called __________. 
Errors caused by transferring rules from a learner’s first language are called __________ 

errors. 

Name two other types of errors apart from interlingual errors. 
Errors caused by fatigue or anxiety are linked to __________ limitations. 
Error analysis helps teachers design __________ lessons to address learner difficulties. 

2.5 Applications Of Error Analysis 

2.5.1 Practical uses in teaching 

Error analysis is highly valuable in classroom teaching. By studying the errors learners make, 

teachers can design remedial strategies that target specific problem areas. For example, if many 

learners confuse verb tenses, lessons can be adjusted to focus more on tense usage. This ensures 

that teaching is responsive to learner needs rather than generic. 

Fill in the blank: Studying learner errors helps teachers design __________ strategies to address 

problem areas. 
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Figure 2.6 Practical uses of error analysis in teaching 

2.5.2 Applications in technology 

Error analysis is not limited to classrooms. It also supports computer-assisted language learning 

(CALL) and artificial intelligence (AI) systems. For instance, speech recognition software 

improves by analysing common pronunciation errors, while translation tools refine accuracy by 

studying grammatical mistakes. In this way, error analysis contributes to technological innovation 

in language learning and communication. 

Fill in the blank: Error analysis supports computer-assisted language learning and __________ 

systems. 
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Plate 2.5 Error analysis in technology-supported learning  

2.5.3 Case studies and examples 

Case studies provide practical illustrations of how error analysis works. For example, a study of 

learners of English may reveal frequent misuse of articles (“a” and “the”), leading to targeted 

lessons on article usage. Another case might show consistent errors in subject-verb agreement, 

prompting exercises to strengthen this area. These examples demonstrate how error analysis 

bridges theory and practice. 

Fill in the blank: Frequent misuse of “a” and “the” in English is an example of an error in 

__________ usage. 

Error Category 
Example (Learner 

Output) 
Description 

Article Misuse 
"I saw a sun in 

sky." 

Overuse, omission, or incorrect choice of 

definite (the) vs. indefinite (a/an) articles. 

Subject-Verb 

Agreement 

"She go to school 

every day." 

Failure to match the verb form with the 

number/person of the subject. 

Tense 

Confusion 

"Yesterday, I go to 

the market." 

Using the wrong temporal marker or failing to 

inflect the verb for past/present/future context. 

Box 2.5 Case study examples of error analysis 

Pilot questions 2.5 

Studying learner errors helps teachers design __________ strategies to address problem areas. 
Error analysis supports computer-assisted language learning and __________ systems. 

Give one example of how error analysis improves technology-supported learning. 
Frequent misuse of “a” and “the” in English is an example of an error in __________ usage. 

How do case studies demonstrate the practical value of error analysis in language teaching? 

 

Series Summary 

This Series has focused on the essential concepts of language competence, performance, and error 

analysis, highlighting their importance in understanding how language is acquired, used, and 

taught. Its purpose has been to help you distinguish between what speakers know about their 

language and how they actually use it, while also showing how the study of errors can inform both 

pedagogy and technology. 
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We began by examining language competence as the internalised system of rules, then moved on 

to language performance as the actual use of language shaped by external factors. Following that, 

we explored the distinction and interrelationship between competence and performance, before 

considering error analysis, its types, causes, and role in teaching. Finally, we looked at practical 

applications of error analysis in classrooms and technology. By completing this Series, you should 

now be able to define competence and performance, analyse their differences, classify and evaluate 

types of errors, and apply error analysis to real-world contexts, as outlined in the Series Learning 

Outcomes. 

 

Glossary of Terms 

Competence The internalised knowledge of language rules that speakers possess, enabling them 

to produce and understand sentences even if they have never heard them before. 

Developmental errors Mistakes made during the early stages of language learning that reflect 

natural processes of acquiring a new language. 

Error analysis The study of mistakes made by learners or speakers, used to identify patterns, 

causes, and remedies for improving language learning and teaching. 

Fatigue A physical or mental state that can affect language performance, often leading to slips, 

hesitations, or errors. 

Interference The influence of a learner’s first language on their second language, which can cause 

errors when rules are transferred incorrectly. 

Interlingual errors Errors that occur when learners apply rules from their first language to the 

second language. 

Intralingual errors Errors that arise from incomplete knowledge of the second language itself, 

such as overgeneralising rules. 

Performance The actual use of language in communication, including speaking, writing, listening, 

and reading, which can be influenced by external factors like memory, attention, and social 

context. 

Performance limitations Challenges such as fatigue, anxiety, or distraction that affect how 

language is used in real situations, even when competence is strong. 

Remedial strategies Teaching methods designed to correct specific learner difficulties identified 

through error analysis. 

Social context The situation or environment in which language is used, which influences whether 

speech is formal, informal, or appropriate. 
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Systematic A feature of competence that shows language knowledge is organised into a set of 

rules. 

Generative A feature of competence that allows speakers to create and understand new sentences 

they have never encountered before. 

 

Objective questions 

Competence refers to the __________ knowledge of language rules that speakers possess. 

(Linked to SLO 2.1) 

Which feature of competence allows speakers to create and understand new sentences? (Linked 

to SLO 2.2) 

Performance is the actual __________ of language in communication. (Linked to SLO 2.3) 

Errors caused by transferring rules from a learner’s first language are called __________ 

errors. (Linked to SLO 2.7) 

Error analysis helps teachers design __________ lessons to address learner difficulties. 

(Linked to SLO 2.9) 

Short-answer questions 

Explain how fatigue or anxiety can influence language performance. (Linked to SLO 2.4) 

Compare competence and performance, highlighting one key distinction. (Linked to SLO 2.5) 

Identify two causes of language errors apart from interference. (Linked to SLO 2.8) 

Give one example of how error analysis supports technology such as speech recognition or 

translation tools. (Linked to SLO 2.9) 

Long-answer questions 

Analyse the interrelationship between competence and performance, and explain why linguists 

study them together. (Linked to SLO 2.5) 

Basic response: Use Series-only knowledge to explain how competence provides the 

foundation for performance and how performance reflects competence. 

Value-added response: Extend the explanation by discussing how this interrelationship 

influences language teaching strategies and learner assessment. 

Evaluate the role of error analysis in language pedagogy, giving examples of how it can improve 

teaching and curriculum design. (Linked to SLO 2.9) 

Basic response: Use Series-only knowledge to explain how error analysis identifies learner 

difficulties and informs remedial strategies. 

Value-added response: Go further by connecting error analysis to modern applications such 

as AI-driven learning platforms and adaptive teaching methods. 
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Answers to Concept Check Questions [Series 2] 

Objective questions 

Internalised 

Generative 

Use 

Interlingual 

Targeted 

Short-answer questions 

Fatigue or anxiety can reduce attention and memory, leading to slips, hesitations, or errors. 

Competence is stable internalised knowledge, while performance is variable real-world use. 

Incomplete knowledge of rules and performance limitations such as distraction. 

By identifying common pronunciation or grammatical errors, error analysis helps refine speech 

recognition and translation accuracy. 

Long-answer questions 

 

Basic response: Competence provides the foundation for performance, while performance 

reflects competence in action. Linguists study them together to understand both the mental 

system of rules and how these rules are applied in communication. 

Value-added response: Beyond this, the interrelationship influences teaching strategies, as 

educators must strengthen competence through grammar instruction while also enhancing 

performance through practice and real-life communication tasks. 

 

Basic response: Error analysis identifies learner difficulties, allowing teachers to design 

remedial lessons and adjust teaching methods. 

Value-added response: In addition, error analysis supports modern innovations such as AI-

driven learning platforms, adaptive teaching methods, and curriculum design that responds 

to learner data, making pedagogy more effective and personalised. 

Answers to Pilot Questions [Series 2] 

Part 2.1 Language Competence 

Internalised 

Generative 

Systematic and stable 

By gradually internalising the rules of their native language 

First 
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Part 2.2 Language Performance 

Use 

Fatigue or anxiety 

Formal versus informal speech depending on situation 

Fatigue 

Performance limitation 

Part 2.3 Distinction Between Competence and Performance 

Stable 

By providing the foundation for structured and accurate communication 

Action 

To understand both the mental system of rules and their application in communication 

Competence 

Part 2.4 Error Analysis 

Error analysis 

Interlingual 

Intralingual and developmental 

Performance 

Targeted 

Part 2.5 Applications of Error Analysis 

Remedial 

Artificial intelligence 

By refining speech recognition or translation accuracy through analysis of common errors 

Article 

They show how error analysis identifies recurring learner difficulties and informs teaching 

strategies 

 

References and Attributions [Series 2] 

This section compiles references and attributions for the instructional content, pilot questions, 

and illustrations used or suggested in Series 2: Language Competence, Performance, and 

Error Analysis. The referencing style applied here follows a simplified APA format for clarity 

and consistency. 
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Corder, S. P. (1974). Error Analysis: Perspectives on Second Language Acquisition. Oxford 
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Yule, G. (2020). The Study of Language (7th ed.). Cambridge University Press. 

Illustrations Attributions 

Figure 2.1 Competence as internalised language knowledge 

AI-generated using prompt: “Create a diagram showing competence as mental 

knowledge of language rules, contrasted with performance.” 

Suggested OER search string: “competence vs performance linguistics diagram 

OER”. 

Box 2.1 Key features of language competence 

AI-generated using prompt: “Create a table listing features of language competence: 

systematic, generative, stable, with short descriptions.” 

Suggested OER search string: “features of language competence linguistics OER 

table”. 

Plate 2.1 Competence in first and second language acquisition 

AI-generated using prompt: “Generate an illustration showing a child learning their 

first language and an adult learning a second language.” 

Suggested OER search string: “first vs second language acquisition linguistics OER 

image”. 

Plate 2.2 Performance as real-world language use 

AI-generated using prompt: “Generate an illustration of a person speaking with 

pauses and hesitations to show performance.” 

Suggested OER search string: “language performance communication example OER 

image”. 

Box 2.2 Factors influencing language performance 

AI-generated using prompt: “Create a table listing factors influencing language 

performance with brief descriptions.” 

Suggested OER search string: “factors influencing language performance linguistics 

OER table”. 

Figure 2.2 Competence versus performance in language use 

AI-generated using prompt: “Create a diagram showing competence as stable 

knowledge and performance as variable output influenced by external factors.” 

Suggested OER search string: “competence vs performance examples linguistics 

OER diagram”. 
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Figure 2.3 Comparative analysis of competence and performance 

AI-generated using prompt: “Create a diagram comparing competence as stable 

knowledge and performance as variable output.” 

Suggested OER search string: “competence vs performance comparative diagram 

OER”. 

Box 2.3 Interrelationship between competence and performance 

AI-generated using prompt: “Create a table showing competence as knowledge and 

performance as application, with examples.” 

Suggested OER search string: “competence and performance interrelationship 

linguistics OER table”. 

Plate 2.3 Teaching strategies addressing competence and performance 

AI-generated using prompt: “Generate an illustration of a classroom where learners 

practise grammar rules and real-life communication.” 

Suggested OER search string: “language teaching competence and performance OER 

image”. 

Figure 2.4 Stages of error analysis 

AI-generated using prompt: “Create a diagram showing stages of error analysis: 

identification, classification, and remedy.” 

Suggested OER search string: “error analysis stages linguistics OER diagram”. 

Box 2.4 Types of language errors 

AI-generated using prompt: “Create a table listing types of language errors: 

interlingual, intralingual, developmental, with short descriptions.” 

Suggested OER search string: “types of language errors linguistics OER table”. 

Plate 2.4 Causes of language errors in learners 

AI-generated using prompt: “Generate an illustration of a student struggling with 

language tasks due to fatigue or distraction.” 

Suggested OER search string: “causes of language errors linguistics OER image”. 

Figure 2.5 Role of error analysis in language pedagogy 

AI-generated using prompt: “Create a diagram showing error analysis feeding into 

teaching strategies and curriculum design.” 

Suggested OER search string: “error analysis language teaching pedagogy OER 

diagram”. 

Figure 2.6 Practical uses of error analysis in teaching 
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AI-generated using prompt: “Create a diagram showing error analysis feeding into 

lesson planning and remedial teaching.” 

Suggested OER search string: “error analysis language teaching strategies OER 

diagram”. 

Plate 2.5 Error analysis in technology-supported learning 

AI-generated using prompt: “Generate an illustration of a student using a computer-

assisted language learning tool.” 

Suggested OER search string: “computer-assisted language learning error analysis 

OER image”. 

Box 2.5 Case study examples of error analysis 

AI-generated using prompt: “Create a table listing case study examples of error 

analysis: article misuse, subject-verb agreement, tense confusion.” 

Suggested OER search string: “error analysis case study examples linguistics OER 

table”. 

 

 

Course code: ENG 303 

Course title: Introduction to Applied Linguistics 

Course credit load: 2 Units 

Series 1: Foundations of Applied Linguistics and Language Structure 

Series 2: Language Competence, Performance, and Error Analysis 

Series 3: Acquisition of First and Second Languages 

Series 4: Language Teaching, Learning, and Pedagogical Methods 

Series 5: Applied Linguistics in Technology, Artificial Intelligence, and Speech Development 

Proposed Outline for Series 3 

Part .1 Foundations of Language Acquisition 

3.1.1 Definition and scope of language acquisition 

3.1.2 Key theories of acquisition (behaviourist, innatist, interactionist) 

3.1.3 Stages of first language development 

Part .2 First Language Acquisition 
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3.2.1 Early childhood language milestones 

3.2.2 Role of environment and input 

3.2.3 Critical period hypothesis 

Part .3 Second Language Acquisition 

3.3.1 Differences between first and second language acquisition 

3.3.2 Factors influencing second language learning (age, motivation, exposure) 

3.3.3 Interlanguage and fossilisation 

Part .4 Comparative Perspectives 

3.4.1 Transfer and interference between languages 

3.4.2 Cognitive and social dimensions of bilingualism 

3.4.3 Pedagogical implications for teaching first vs second languages 

 

Introduction 

Have you ever wondered how children acquire their first words so effortlessly, or why adults often 

face greater challenges when learning a second language? Understanding these processes is central 

to appreciating how language develops, how it is used, and how it can be taught effectively. This 

Series builds on the foundation laid in the previous exploration of competence, performance, and 

error analysis, and now turns to the fascinating journey of acquiring first and second languages. 

The aim of this Series is to provide you with a clear understanding of how languages are acquired, 

both in childhood and later in life, and to equip you with the ability to compare these processes 

while recognising their implications for teaching and learning. 

We shall commence this Series by exploring the foundations of language acquisition, including 

definitions, key theories, and the stages of first language development. Next, we will move on to 

examine first language acquisition in detail, focusing on childhood milestones, the role of 

environment, and the critical period hypothesis. Following that, we will continue with second 

language acquisition, considering the differences from first language learning, the factors that 

influence success, and concepts such as interlanguage and fossilisation. Finally, we will wrap up 

by comparing both processes, looking at transfer and interference, bilingualism, and the 

pedagogical implications for teaching. 

 

Series Learning Outcomes 

Upon completing this Series, you should be able to: 

SLO 3.1 define the concept of language acquisition and outline its scope, SLO 3.2 explain key 

theories of language acquisition including behaviourist, innatist, and interactionist perspectives, 
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SLO 3.3 describe the stages of first language development in early childhood, SLO 3.4 analyse 

the role of environment and input in first language acquisition, SLO 3.5 evaluate the critical period 

hypothesis in relation to first language learning, SLO 3.6 distinguish between first and second 

language acquisition, SLO 3.7 identify factors influencing second language learning such as age, 

motivation, and exposure, SLO 3.8 explain the concepts of interlanguage and fossilisation in 

second language acquisition, SLO 3.9 analyse the effects of transfer and interference between 

languages, SLO 3.10 evaluate the cognitive and social dimensions of bilingualism, and SLO 3.11 

apply comparative insights from first and second language acquisition to pedagogical contexts. 

 

3.1 Foundations Of Language Acquisition 

3.1.1 Definition and scope of language acquisition 

Language acquisition refers to the process by which humans gain the ability to perceive, produce, 

and use words to communicate. It encompasses both first language acquisition, which occurs 

naturally in childhood, and second language acquisition, which may take place later in life. The 

scope of language acquisition includes understanding how learners internalise rules, develop 

vocabulary, and apply grammar in communication. 

Fill in the blank: Language acquisition is the process by which humans gain the ability to 

__________, produce, and use words to communicate. 

 

Figure 3.1 Scope of language acquisition  

3.1.2 Key theories of acquisition (behaviourist, innatist, interactionist) 

Several theories attempt to explain how language is acquired. The behaviourist theory suggests 

that language learning occurs through imitation, reinforcement, and habit formation. The innatist 

theory argues that humans are born with an innate ability to acquire language, often referred to as 
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a “language acquisition device.” The interactionist theory emphasises the role of social 

interaction, claiming that language develops through meaningful communication with others. 

Fill in the blank: The theory that emphasises the role of social interaction in language development 

is called the __________ theory. 

Theory 
Key 

Perspective 
Description 

Behaviourist 
Environment-

led 

Language is a habit formed through imitation, 

reinforcement, and practice. Learners respond to 

external stimuli. 

Innatist Biology-led 

Humans are born with a Language Acquisition Device 

(LAD) and Universal Grammar. Environment only 

triggers an innate capacity. 

Interactionist Socially-led 

Language develops through the interaction between 

innate ability and the social environment, emphasizing 

the need for communicative context. 

Box 3.1 Key theories of language acquisition  

3.1.3 Stages of first language development 

Children acquire their first language in identifiable stages. The pre-linguistic stage involves 

sounds such as crying and cooing. The babbling stage introduces repetitive syllables like “ba-ba” 

or “da-da.” The one-word stage marks the use of single words to represent whole ideas. The two-

word stage follows, with simple combinations like “want milk.” Finally, the telegraphic stage 

involves longer utterances that resemble sentences but omit smaller words, such as “Daddy go 

work.” These stages highlight the gradual and systematic nature of first language development. 

Fill in the blank: The stage where children use single words to represent whole ideas is called the 

__________ stage. 
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Plate 3.1 Stages of first language development 

Pilot questions 3.1 

Language acquisition is the process by which humans gain the ability to __________, produce, 

and use words to communicate. 
Which theory of language acquisition emphasises the role of social interaction in language 

development? 
The stage where children use single words to represent whole ideas is called the __________ 

stage. 

Briefly explain the difference between the behaviourist and innatist theories of language 

acquisition. 
List the stages of first language development in the correct order. 

 

3.2 First Language Acquisition 

3.2.1 Early childhood language milestones 

Children progress through predictable language milestones as they acquire their first language. 

These include recognising sounds, producing babbling, forming first words, and gradually 

combining words into sentences. Each milestone reflects cognitive and social development, 

showing how language grows alongside other abilities such as memory and interaction. 
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Fill in the blank: The production of repetitive syllables such as “ba-ba” or “da-da” is known as 

__________. 

   

Plate 3.2 Early childhood language milestones  

3.2.2 Role of environment and input 

The environment plays a crucial role in first language acquisition. Children acquire language 

more effectively when they are exposed to rich and meaningful input, such as conversations, 

stories, and songs. Interaction with caregivers provides opportunities to practise and refine 

language skills. Without sufficient input, language development may be delayed or incomplete. 

Fill in the blank: Children acquire language more effectively when they are exposed to rich and 

meaningful __________. 

 

Figure 3.2 Role of environment and input in first language acquisition  

3.2.3 Critical period hypothesis 

https://www.bloom.ky/blogs/stages-of-language-development-in-children
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The critical period hypothesis suggests that there is a limited window in childhood during which 

language acquisition occurs most naturally and effectively. After this period, acquiring a first 

language becomes significantly more difficult. Evidence from cases of delayed exposure to 

language supports this idea, showing that early years are vital for full linguistic competence. 

Fill in the blank: The idea that language acquisition occurs most naturally during a limited window 

in childhood is called the __________ hypothesis. 

 

Box 3.2 Critical period hypothesis 

Pilot questions 3.2 

The production of repetitive syllables such as “ba-ba” or “da-da” is known as __________. 

Children acquire language more effectively when they are exposed to rich and meaningful 

__________. 
The idea that language acquisition occurs most naturally during a limited window in childhood 

is called the __________ hypothesis. 

Briefly explain how caregiver interaction supports first language acquisition. 
List two examples of language input that can enhance a child’s first language development. 

 

3.3 Second Language Acquisition 

3.3.1 Differences between first and second language acquisition 

While first language acquisition occurs naturally in early childhood, second language 

acquisition often takes place later and is influenced by prior linguistic knowledge. First language 

learning is usually unconscious and effortless, whereas second language learning may require 
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conscious effort, formal instruction, and practice. Learners of a second language often rely on their 

first language as a reference, which can both help and hinder progress. 

Fill in the blank: First language acquisition is usually __________ and effortless, while second 

language acquisition often requires conscious effort. 

 

Figure 3.3 Differences between first and second language acquisition  

3.3.2 Factors influencing second language learning (age, motivation, exposure) 

Several factors shape success in second language acquisition. Age is significant, as younger 

learners often acquire pronunciation more easily, while older learners may excel in grammar 

through conscious study. Motivation plays a crucial role, with learners driven by personal, 

academic, or professional goals often achieving greater success. Exposure to the language through 

immersion, media, or interaction provides opportunities to practise and refine skills. 

Fill in the blank: Learners who are driven by personal, academic, or professional goals are 

influenced by __________. 
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Box 3.3 Factors influencing second language learning 

  

3.3.3 Interlanguage and fossilisation 

When learning a second language, learners often develop an interlanguage, a transitional 

linguistic system that combines elements of their first language with features of the target 

language. This system evolves as learners gain proficiency. However, some errors may become 

permanent, a phenomenon known as fossilisation, where incorrect forms persist despite further 

exposure or instruction. Recognising these processes helps teachers provide targeted support. 

Fill in the blank: A transitional linguistic system combining elements of the first and target 

language is called __________. 
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Plate 3.3 Interlanguage and fossilisation in second language acquisition  

Pilot questions 3.3 

First language acquisition is usually __________ and effortless, while second language 

acquisition often requires conscious effort. 
Learners who are driven by personal, academic, or professional goals are influenced by 

__________. 
A transitional linguistic system combining elements of the first and target language is called 

__________. 

Briefly explain the difference between interlanguage and fossilisation. 
List three factors that influence success in second language acquisition. 

 

3.4 Comparative Perspectives 

3.4.1 Transfer and interference between languages 

When learning a second language, learners often rely on their first language as a reference. This 

can lead to transfer, where knowledge of the first language helps in learning the second, or 

interference, where differences between the two languages cause errors. For example, a learner 

may correctly transfer sentence structures that are similar, but may struggle when rules differ, 

leading to mistakes in grammar or pronunciation. 
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Fill in the blank: When differences between two languages cause errors in learning, this is called 

__________. 

 

Figure 3.4 Transfer and interference between languages  

3.4.2 Cognitive and social dimensions of bilingualism 

Bilingualism refers to the ability to use two languages effectively. It has both cognitive and social 

dimensions. Cognitively, bilingual individuals often show enhanced problem-solving skills and 

mental flexibility. Socially, bilingualism allows people to participate in multiple cultural contexts, 

strengthening identity and communication. However, bilingual learners may also face challenges 

such as code-switching or balancing proficiency across languages. 

Fill in the blank: The ability to use two languages effectively is called __________. 
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Plate 3.4 Cognitive and social dimensions of bilingualism  

3.4.3 Pedagogical implications for teaching first vs second languages 

Understanding the differences between first and second language acquisition has clear 

pedagogical implications. Teachers must recognise that first language learning is natural and 

immersive, while second language learning often requires structured instruction and conscious 

practice. Effective teaching strategies may include scaffolding, error correction, and creating 

opportunities for meaningful communication. By applying insights from comparative 

perspectives, educators can design lessons that support learners more effectively. 

Fill in the blank: Effective teaching strategies for second language learners often include 

scaffolding, error correction, and __________ communication. 
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Box 3.4 Pedagogical implications for teaching first vs second languages  

Pilot questions 3.4 

When differences between two languages cause errors in learning, this is called __________. 
The ability to use two languages effectively is called __________. 

Effective teaching strategies for second language learners often include scaffolding, error 

correction, and __________ communication. 
Briefly explain the difference between transfer and interference in language learning. 
Identify one cognitive benefit and one social benefit of bilingualism. 

 

Series Summary [Series 3: Acquisition of First and Second Languages] 

This Series was designed to help you understand how humans acquire their first and second 

languages, highlighting both the natural processes of childhood learning and the more complex 

pathways of later language study. Its relevance lies in showing how theories, developmental stages, 

and comparative perspectives inform both linguistic knowledge and practical teaching approaches. 

We began by examining the foundations of language acquisition, including its definition, scope, 

and major theories, before moving on to first language acquisition with a focus on milestones, 

environmental input, and the critical period hypothesis. We then explored second language 

acquisition, distinguishing it from first language learning, identifying key influencing factors, and 

studying concepts such as interlanguage and fossilisation. Finally, we considered comparative 

perspectives, analysing transfer and interference, bilingualism, and pedagogical implications. By 

completing this Series, you should now be able to define and explain key concepts, describe 

developmental stages, analyse influencing factors, and apply comparative insights to teaching 

contexts, as outlined in the Series Learning Outcomes (SLOs). 
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Glossary of Terms [Series 3] 

Babbling stage A stage in early language development where infants produce repetitive syllables 

such as “ba-ba” or “da-da.” 

Behaviourist theory A theory of language acquisition that explains learning as a result of 

imitation, reinforcement, and habit formation. 

Bilingualism The ability to use two languages effectively in communication and social interaction. 

Critical period hypothesis The idea that there is a limited window in childhood during which 

language acquisition occurs most naturally and effectively. 

Environment The social and physical surroundings that provide language input, such as 

caregivers, stories, and songs, which influence language development. 

Exposure The amount and quality of contact a learner has with a language, through immersion, 

media, or interaction. 

First language acquisition The natural process by which children acquire their native language 

during early childhood. 

Fossilisation A phenomenon in second language learning where incorrect language forms become 

permanent despite further exposure or instruction. 

Innatist theory A theory that argues humans are born with an innate ability to acquire language, 

often described as a “language acquisition device.” 

Input The language that learners hear or read, which provides the material needed for acquisition. 

Interactionist theory A theory that emphasises the role of social interaction and communication 

in language development. 

Interference Errors in second language learning caused by differences between the learner’s first 

and second languages. 

Interlanguage A transitional linguistic system created by second language learners, combining 

elements of their first language with features of the target language. 

Language acquisition The process by which humans gain the ability to perceive, produce, and 

use words to communicate. 

Milestones Recognisable stages in language development, such as babbling, first words, two-word 

combinations, and simple sentences. 
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Motivation The personal, academic, or professional drive that influences success in second 

language learning. 

Second language acquisition The process of learning a language other than one’s native language, 

often requiring conscious effort and instruction. 

Telegraphic stage A stage in early language development where children produce longer 

utterances resembling sentences but omit smaller words, such as “Daddy go work.” 

Transfer The use of knowledge from a first language to support learning in a second language, 

which can be helpful when structures are similar. 

 

Objective questions 

Language acquisition is the process by which humans gain the ability to __________, produce, 

and use words to communicate. (Linked to SLO 3.1) 
Which theory of language acquisition emphasises the role of social interaction? (Linked to 

SLO 3.2) 

The stage where children use single words to represent whole ideas is called the __________ 

stage. (Linked to SLO 3.3) 

The idea that language acquisition occurs most naturally during a limited window in childhood 

is called the __________ hypothesis. (Linked to SLO 3.5) 

A transitional linguistic system combining elements of the first and target language is called 

__________. (Linked to SLO 3.8) 

Short-answer questions 

Explain one difference between first and second language acquisition. (Linked to SLO 3.6) 

Identify two factors that influence success in second language learning. (Linked to SLO 3.7) 
Briefly describe fossilisation in second language acquisition. (Linked to SLO 3.8) 

Give one cognitive benefit and one social benefit of bilingualism. (Linked to SLO 3.10) 
Suggest one teaching strategy that supports learners in acquiring a second language. (Linked to 

SLO 3.11) 

Long-answer questions 

Analyse the role of environment and input in first language acquisition, giving examples of how 

they shape development. (Linked to SLO 3.4) 

Basic response: Use Series-only knowledge to explain how caregiver interaction, stories, and 

songs provide input for language growth. 

Value-added response: Extend the explanation by connecting input to broader sociocultural 

contexts, such as multilingual households or digital media exposure. 
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Evaluate the pedagogical implications of comparing first and second language acquisition. (Linked 

to SLO 3.11) 

Basic response: Use Series-only knowledge to explain how first language learning is natural 

and immersive, while second language learning requires structured instruction and 

practice. 

Value-added response: Go further by discussing how comparative insights inform curriculum 

design, adaptive teaching methods, and the integration of technology in language 

education. 

Answers to Concept Check Questions [Series 3] 

Objective questions 

Perceive 
Interactionist theory 

One-word stage 
Critical period hypothesis 

Interlanguage 

Short-answer questions 

First language acquisition is natural and unconscious, while second language acquisition often 

requires conscious effort. 

Age and motivation (other acceptable answers: exposure). 
Fossilisation occurs when incorrect language forms become permanent despite further exposure 

or instruction. 
Cognitive benefit: enhanced problem-solving skills; Social benefit: ability to participate in 

multiple cultural contexts. 

Scaffolding (other acceptable answers: error correction, meaningful communication 

opportunities). 

Long-answer questions 

 

Basic response: Caregiver interaction, stories, and songs provide input that helps children 

acquire vocabulary and grammar. 

Value-added response: In addition, sociocultural contexts such as multilingual households or 

digital media exposure shape the richness and variety of input, influencing language 

development outcomes. 

 

Basic response: First language learning is natural and immersive, while second language 

learning requires structured instruction and conscious practice. 
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Value-added response: Comparative insights guide curriculum design, adaptive teaching 

methods, and the use of technology, ensuring that learners receive tailored support based 

on their linguistic background. 

Answers to Pilot Questions [Series 3] 

Part 3.1 Foundations of Language Acquisition 

Perceive 

Interactionist theory 

One-word stage 

Behaviourist theory explains learning through imitation and reinforcement, while innatist 

theory argues humans are born with an innate ability to acquire language. 

Pre-linguistic, babbling, one-word, two-word, telegraphic 

Part 3.2 First Language Acquisition 

Babbling 

Input 

Critical period hypothesis 

Caregiver interaction provides opportunities for children to practise language, refine 

vocabulary, and develop grammar. 

Stories, songs, conversations 

Part 3.3 Second Language Acquisition 

Unconscious 

Motivation 

Interlanguage 

Interlanguage is a transitional system combining elements of the first and target language, 

while fossilisation refers to errors that become permanent despite further exposure or 

instruction. 

Age, motivation, exposure 

Part 3.4 Comparative Perspectives 

Interference 

Bilingualism 

Meaningful 

Transfer occurs when knowledge of the first language helps in learning the second, while 

interference happens when differences between the two languages cause errors. 

Cognitive benefit: enhanced problem-solving skills; Social benefit: participation in multiple 

cultural contexts 
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generated using Copilot graphic tool. Prompt: “Create a diagram comparing first and 

second language acquisition: natural vs conscious, early vs later, effortless vs effortful.” 
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Box 3.3 Factors influencing second language learning Attribution: AI-generated using 
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proficiency.” Suggested OER source: “interlanguage and fossilisation second language 
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Copilot graphic tool. Prompt: “Create a diagram showing positive transfer and negative 

interference in second language learning.” Suggested OER source: “transfer and 

interference language acquisition linguistics OER diagram.” 

Plate 3.4 Cognitive and social dimensions of bilingualism Attribution: AI-generated using 

Copilot graphic tool. Prompt: “Generate an illustration showing a bilingual child 

interacting in two cultural contexts, home and school.” Suggested OER source: 

“cognitive and social dimensions of bilingualism linguistics OER image.” 

Box 3.4 Pedagogical implications for teaching first vs second languages Attribution: AI-

generated using Copilot graphic tool. Prompt: “Create a box summarising teaching 

strategies for first vs second language acquisition.” Suggested OER source: “pedagogical 

implications first vs second language acquisition linguistics OER summary.” 
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Series 4: Language Teaching, Learning, and Pedagogical Methods 

Series 5: Applied Linguistics in Technology, Artificial Intelligence, and Speech Development 

Proposed Outline for Series 4 

Part .1 Foundations of Language Teaching and Learning 

4.1.1 Definition and scope of language teaching 

4.1.2 Principles of effective language learning 

4.1.3 Historical perspectives on language pedagogy 

Part .2 Approaches and Methods in Language Teaching 

4.2.1 Grammar-translation method 

4.2.2 Direct method and audio-lingual method 

4.2.3 Communicative language teaching (CLT) 

4.2.4 Task-based language teaching (TBLT) 

4.2.5 Contemporary eclectic approaches 

Part .3 Factors Affecting Language Learning 

4.3.1 Learner-related factors (age, motivation, aptitude) 

4.3.2 Teacher-related factors (competence, style, feedback) 

4.3.3 Contextual factors (classroom environment, resources, culture) 

Part .4 Pedagogical Strategies and Classroom Practices 

4.4.1 Lesson planning and instructional design 

4.4.2 Techniques for teaching listening, speaking, reading, and writing 

4.4.3 Error correction and feedback strategies 

4.4.4 Use of technology and multimedia in language teaching 

Part .5 Evaluation and Assessment in Language Learning 

4.5.1 Types of language assessment (formative, summative, diagnostic) 

4.5.2 Designing effective tests and assignments 

4.5.3 Alternative assessment methods (portfolios, self-assessment, peer review) 

4.5.4 Linking assessment to teaching outcomes 

 

Introduction 

In the last Series, we explored how languages are acquired, both in childhood and later in life, and 

considered the implications of these processes for teaching. Building on that foundation, this Series 
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turns to the practical side of language education, focusing on how languages are taught, learned, 

and supported through effective pedagogical methods. This is a crucial step in the course, as it 

connects theoretical knowledge of acquisition with the real-world practices of classroom teaching 

and learning. 

The aim of this Series is to equip you with a clear understanding of the major approaches to 

language teaching, the factors that influence learning, and the strategies and assessment methods 

that support effective pedagogy. By the end, you will be able to apply these insights to design and 

evaluate language teaching practices in diverse contexts. 

We shall commence this Series by examining the foundations of language teaching and learning, 

including definitions, principles, and historical perspectives. Next, we will move on to explore 

approaches and methods, ranging from traditional grammar-translation to communicative and 

task-based teaching. Following that, we will consider the factors that affect language learning, 

such as learner characteristics, teacher competence, and classroom environment. Afterwards, we 

will continue with pedagogical strategies and classroom practices, focusing on lesson planning, 

teaching techniques, and the use of technology. Finally, we will wrap up by discussing evaluation 

and assessment, looking at different types of tests, alternative methods, and how assessment links 

to teaching outcomes. 

 

Series Learning Outcomes 

Upon completing this Series, you should be able to: 

SLO 4.1 define the scope and principles of language teaching and learning, 

SLO 4.2 explain key historical perspectives on language pedagogy, 

SLO 4.3 describe major approaches and methods in language teaching, including grammar-

translation, communicative, and task-based methods, 

SLO 4.4 analyse learner-related, teacher-related, and contextual factors that influence 

language learning, 

SLO 4.5 demonstrate how to plan effective lessons and apply pedagogical strategies for 

teaching listening, speaking, reading, and writing, 

SLO 4.6 evaluate techniques for error correction, feedback, and the integration of technology 

in language teaching, and 

SLO 4.7 design appropriate language assessment tools and justify their alignment with 

teaching outcomes. 

 

4.1 Foundations Of Language Teaching And Learning 

4.1.1 Definition and scope of language teaching 

Language teaching refers to the structured process of guiding learners to acquire, practise, and 

refine skills in a target language. It involves planning lessons, selecting methods, and creating 
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opportunities for learners to use the language meaningfully. The scope of language teaching 

extends beyond grammar and vocabulary to include communication skills, cultural awareness, and 

strategies for lifelong learning. 

Fill in the blank: The structured process of guiding learners to acquire and practise skills in a target 

language is called __________. 

Figure 4.1 Scope of language teaching  

4.1.2 Principles of effective language learning 

Effective language learning is guided by several principles. One principle is active engagement, 

which means learners must participate in meaningful communication rather than passively 

memorising rules. Another principle is contextual learning, where language is taught in real-life 

situations to make it relevant. A further principle is progressive development, recognising that 

learners build skills gradually through practice and reinforcement. 

Fill in the blank: When learners practise language in real-life situations, this principle is called 

__________ learning. 

Principle Explanation Classroom Application 

Active 

Engagement 

Learners must actively produce 

and manipulate the language rather 

than just listening. 

Using "Information Gap" 

activities where students must 

talk to solve a puzzle. 

Contextual 

Learning 

Language is best acquired when 

presented in meaningful, real-

world situations. 

Learning medical vocabulary 

through a simulated doctor-

patient roleplay. 

Progressive 

Development 

Learning should follow a logical 

"Scaffolding" process, building on 

known concepts. 

Mastering simple present tense 

before moving to complex 

conditional structures. 

Box 4.1 Principles of effective language learning  

4.1.3 Historical perspectives on language pedagogy 

Language pedagogy refers to the theories and practices of teaching languages. Historically, 

methods have evolved in response to changing educational needs. The grammar-translation 

method focused on written texts and translation exercises, while the direct method emphasised 

speaking and listening without translation. Later, the audio-lingual method used repetition and 

drills, influenced by behaviourist psychology. More recently, communicative approaches 

highlight interaction and real-life communication as the central goal of teaching. 
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Fill in the blank: The method that emphasised repetition and drills, influenced by behaviourist 

psychology, is called the __________ method. 

Plate 4.1 Historical perspectives on language pedagogy  

Pilot Questions 4.1 

The structured process of guiding learners to acquire and practise skills in a target language is 

called __________. 
When learners practise language in real-life situations, this principle is called __________ 

learning. 
The method that emphasised repetition and drills, influenced by behaviourist psychology, is 

called the __________ method. 

Briefly explain the difference between the grammar-translation method and the communicative 

approach. 
List three principles of effective language learning. 

 

4.2 Approaches And Methods In Language Teaching 

4.2.1 Grammar-translation method 

The grammar-translation method is one of the oldest approaches to language teaching. It focuses 

on reading and translating texts, memorising vocabulary, and learning grammar rules. Speaking 

and listening are given little attention, as the emphasis is on accuracy in written language. This 

method was widely used in traditional classrooms but is often criticised for neglecting 

communication skills. 

Fill in the blank: The method that focuses on reading, translating texts, and memorising grammar 

rules is called the __________ method. 

Figure 4.2 Grammar-translation method  

4.2.2 Direct method and audio-lingual method 

The direct method emphasises teaching language through everyday conversation, without 

translation. Learners are encouraged to think in the target language, with a focus on speaking and 

listening. In contrast, the audio-lingual method relies on repetition and drills, influenced by 

behaviourist psychology. Learners practise dialogues and patterns until they become automatic, 

aiming for fluency through habit formation. 

Fill in the blank: The method that relies on repetition and drills, influenced by behaviourist 

psychology, is called the __________ method. 

Plate 4.2 Direct method and audio-lingual method  
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4.2.3 Communicative language teaching (CLT) 

Communicative language teaching (CLT) is an approach that prioritises communication and 

interaction. The goal is for learners to use the language in real-life situations, focusing on fluency 

and meaning rather than perfect accuracy. Activities include role plays, group discussions, and 

problem-solving tasks. CLT reflects the idea that language is best learned through meaningful use. 

Fill in the blank: The approach that prioritises communication and interaction, focusing on fluency 

and meaning, is called __________. 

Box 4.2 Features of communicative language teaching 

  

4.2.4 Task-based language teaching (TBLT) 

Task-based language teaching (TBLT) is an extension of CLT, where learners complete tasks 

using the target language. Tasks may include planning a trip, solving a problem, or creating a 

project. The focus is on achieving outcomes through communication, with language structures 

learned in context. TBLT encourages learners to use language creatively and collaboratively. 

Fill in the blank: The approach where learners complete tasks such as planning a trip or solving a 

problem is called __________. 

Figure 4.3 Task-based language teaching cycle  

4.2.5 Contemporary eclectic approaches 

In modern classrooms, teachers often use eclectic approaches, combining elements from different 

methods to suit learners’ needs. For example, a teacher may use grammar-translation for 

vocabulary, CLT for speaking practice, and TBLT for collaborative projects. This flexibility 

allows teachers to adapt to diverse contexts and learner preferences. 

Fill in the blank: When teachers combine elements from different methods to suit learners’ needs, 

this is called an __________ approach. 

Plate 4.3 Contemporary eclectic approaches  

Pilot questions 4.2 

The method that focuses on reading, translating texts, and memorising grammar rules is called 

the __________ method. 
The method that relies on repetition and drills, influenced by behaviourist psychology, is called 

the __________ method. 
The approach that prioritises communication and interaction, focusing on fluency and 

meaning, is called __________. 
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The approach where learners complete tasks such as planning a trip or solving a problem is 

called __________. 

When teachers combine elements from different methods to suit learners’ needs, this is called 

an __________ approach. 

 

4.3 Factors Affecting Language Learning 

4.3.1 Learner-related factors 

Learners bring unique characteristics that influence how they acquire a language. Age is a key 

factor, as younger learners often pick up pronunciation and fluency more naturally, while older 

learners may excel in grammar and analysis. Motivation also plays a crucial role, whether it is 

intrinsic (personal interest) or extrinsic (academic or professional goals). Another important factor 

is aptitude, which refers to a learner’s natural ability to grasp language patterns and structures. 

Fill in the blank: A learner’s natural ability to grasp language patterns and structures is called 

__________. 

Box 4.3 Learner-related factors in language learning 

  

4.3.2 Teacher-related factors 

Teachers play a central role in shaping language learning experiences. Competence in the target 

language ensures accurate modelling for learners. Teaching style influences how lessons are 

delivered, whether through structured explanations or interactive activities. Feedback is another 

critical element, as constructive correction helps learners refine their skills without 

discouragement. 

Fill in the blank: Providing constructive correction that helps learners refine their skills without 

discouragement is called __________. 

Figure 4.4 Teacher-related factors in language learning  

4.3.3 Contextual factors 

The broader context in which language learning occurs also matters. The classroom environment 

should be supportive, inclusive, and resource-rich. Access to resources such as textbooks, 

multimedia, and digital tools enhances learning opportunities. Finally, culture shapes how 

language is used and understood, influencing learners’ ability to connect meaningfully with the 

target language. 

Fill in the blank: The broader setting in which language learning occurs, including classroom 

environment and culture, is called __________. 
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Plate 4.4 Contextual factors in language learning  

Pilot questions 4.3 

A learner’s natural ability to grasp language patterns and structures is called __________. 
Providing constructive correction that helps learners refine their skills without discouragement 

is called __________. 
The broader setting in which language learning occurs, including classroom environment and 

culture, is called __________. 
List three learner-related factors that influence language learning. 
Briefly explain how teacher competence and feedback can shape language learning outcomes. 

 

4.4 Pedagogical Strategies And Classroom Practices 

4.4.1 Lesson planning and instructional design 

Lesson planning is the process of organising teaching activities to achieve specific learning goals. 

A well-structured plan includes objectives, materials, activities, and assessment. Instructional 

design refers to the systematic arrangement of these elements to ensure lessons are coherent and 

effective. Teachers who plan carefully can create engaging lessons that balance input, practice, 

and feedback. 

Fill in the blank: The process of organising teaching activities to achieve specific learning goals is 

called __________. 

Figure 4.5 Lesson planning cycle  

4.4.2 Techniques for teaching listening, speaking, reading, and writing 

Language teaching involves the four skills: listening, speaking, reading, and writing. For listening, 

teachers may use audio recordings or real-life conversations. Speaking can be practised through 

role plays, debates, or presentations. Reading activities include comprehension exercises and 

analysis of texts. Writing can be taught through guided practice, drafting, and peer review. Each 

skill requires targeted techniques to build competence. 

Fill in the blank: The four skills in language teaching are listening, speaking, __________, and 

writing. 

Plate 4.5 Techniques for teaching the four skills  

4.4.3 Error correction and feedback strategies 

Error correction is the process of addressing mistakes learners make in language use. Effective 

correction should be constructive, focusing on improvement rather than punishment. Feedback 
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strategies include immediate correction, delayed correction, peer feedback, and self-assessment. 

The choice of strategy depends on the learning context and the goal of the activity. 

Fill in the blank: Addressing mistakes learners make in language use is called __________. 

Strategy Description Best Used For... 

Immediate 

Correction 

The teacher corrects the error the 

moment it occurs. 

Accuracy-focused activities, such 

as drilling or new grammar 

introduction. 

Delayed 

Correction 

The teacher notes errors during a 

task and discusses them after the 

activity ends. 

Fluency-focused activities (like 

role-plays) to avoid breaking the 

learner's "flow." 

Peer Feedback 
Students review and provide 

suggestions on each other's work. 

Developing collaborative skills 

and critical awareness of language 

rules. 

Self-

Assessment 

Learners use rubrics or checklists 

to evaluate their own 

performance. 

Promoting learner autonomy and 

long-term retention of linguistic 

concepts. 

Box 4.4 Feedback strategies in language teaching  

4.4.4 Use of technology and multimedia in language teaching 

Technology has transformed language teaching by providing new tools for engagement. 

Multimedia resources such as videos, podcasts, and interactive apps support diverse learning 

styles. Online platforms enable collaborative projects, while digital tools allow teachers to track 

progress and personalise instruction. The effective use of technology enhances motivation and 

provides learners with authentic language experiences. 

Fill in the blank: Multimedia resources such as videos, podcasts, and interactive apps support 

diverse __________ styles. 

Figure 4.6 Technology in language teaching  

Pilot questions 4.4 

The process of organising teaching activities to achieve specific learning goals is called 

__________. 

The four skills in language teaching are listening, speaking, __________, and writing. 
Addressing mistakes learners make in language use is called __________. 
List two feedback strategies that teachers can use in language teaching. 

Give one example of how technology can enhance language teaching. 
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4.5 Evaluation And Assessment In Language Learning 

4.5.1 Types of language assessment 

Language assessment refers to the process of measuring learners’ ability in a target language. 

There are different types: formative assessment takes place during learning to provide feedback 

and guide improvement; summative assessment occurs at the end of a course or unit to measure 

achievement; and diagnostic assessment identifies learners’ strengths and weaknesses before 

instruction begins. 

Fill in the blank: The type of assessment that occurs during learning to provide feedback and guide 

improvement is called __________ assessment. 

Type Purpose Timing Example 

Diagnostic 

To identify a learner’s 

strengths, weaknesses, and 

prior knowledge. 

Before 

instruction 

begins. 

A placement test to 

determine which level of an 

English course a student 

should join. 

Formative 

To monitor student 

learning and provide 

ongoing feedback to 

improve teaching. 

During the 

learning 

process. 

A quick "exit ticket" where 

students write down one 

new word they learned in 

today's lesson. 

Summative 

To evaluate student 

learning at the end of an 

instructional unit by 

comparing it against a 

standard. 

After a 

period of 

instruction. 

A final exam, a standardized 

test like IELTS/TOEFL, or a 

year-end project. 

Box 4.5 Types of language assessment  

4.5.2 Designing effective tests and assignments 

Effective tests and assignments should align with learning objectives and be fair, reliable, and 

valid. Fairness means all learners have equal opportunity to succeed. Reliability means results 

are consistent across different occasions. Validity means the test measures what it is intended to 

measure. Teachers must balance objective questions with open-ended tasks to assess a range of 

skills. 

Fill in the blank: When a test measures what it is intended to measure, this is called __________. 
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Figure 4.7 Qualities of effective tests  

4.5.3 Alternative assessment methods 

Beyond traditional tests, teachers can use alternative assessment methods. These include 

portfolios, where learners collect samples of their work over time; self-assessment, where learners 

reflect on their progress; and peer review, where learners evaluate each other’s work. These 

methods encourage reflection, collaboration, and ownership of learning. 

Fill in the blank: A collection of learners’ work over time used for assessment is called a 

__________. 

Plate 4.6 Alternative assessment methods  

4.5.4 Linking assessment to teaching outcomes 

Assessment is most effective when it is directly linked to teaching outcomes. This means tests 

and assignments should measure the skills and knowledge that were taught. For example, if a 

lesson focused on speaking fluency, assessment should include oral tasks rather than only written 

exercises. Linking assessment to outcomes ensures coherence and helps learners see the relevance 

of their progress. 

Fill in the blank: Assessment is most effective when it is directly linked to __________ outcomes. 

Figure 4.8 Linking assessment to teaching outcomes  

Pilot questions 4.5 

The type of assessment that occurs during learning to provide feedback and guide improvement 

is called __________ assessment. 
When a test measures what it is intended to measure, this is called __________. 

A collection of learners’ work over time used for assessment is called a __________. 
Assessment is most effective when it is directly linked to __________ outcomes. 
List the three main types of language assessment. 

 

Series Summary 

This Series has focused on the practical side of language education, showing how teaching and 

learning are guided by principles, methods, and strategies that connect theory to classroom 

practice. Its purpose has been to equip you with the knowledge and skills needed to plan, deliver, 

and evaluate language teaching effectively, making it directly relevant to your role as a learner or 

future educator. 

We began by exploring the foundations of language teaching and learning, including definitions, 

scope, and historical perspectives. Then we examined approaches and methods, from grammar-
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translation to communicative and task-based teaching, before considering the learner, teacher, and 

contextual factors that influence success. Moving on, we studied pedagogical strategies such as 

lesson planning, teaching the four skills, feedback, and the use of technology. Finally, we 

concluded with evaluation and assessment, looking at types of assessment, test design, alternative 

methods, and linking assessment to outcomes. By completing this Series, you should now be able 

to define key concepts, explain major methods, analyse influencing factors, demonstrate classroom 

strategies, evaluate feedback and technology use, and design assessments that align with teaching 

outcomes, as outlined in the Series Learning Outcomes (SLOs). 

 

Glossary of Terms 

Age A learner-related factor that influences language acquisition, with younger learners often 

excelling in pronunciation and older learners in grammar and analysis. 

Aptitude A learner’s natural ability to grasp language patterns and structures, which can affect 

success in language learning. 

Audio-lingual method A teaching approach based on repetition and drills, influenced by 

behaviourist psychology, aiming to build fluency through habit formation. 

Communicative language teaching (CLT) An approach that prioritises communication and 

interaction, focusing on fluency and meaningful use of language in real-life situations. 

Contextual factors External conditions that affect language learning, including classroom 

environment, resources, and cultural influences. 

Critical feedback Constructive correction provided by teachers to help learners refine their 

language skills without discouragement. 

Direct method A teaching approach that emphasises everyday conversation and immersion in the 

target language, avoiding translation. 

Eclectic approach A flexible teaching style where teachers combine elements from different 

methods to suit learners’ needs. 

Error correction The process of addressing mistakes learners make in language use, with the aim 

of improvement. 

Formative assessment Assessment carried out during learning to provide feedback and guide 

improvement. 

Grammar-translation method A traditional teaching method focusing on reading, translating 

texts, memorising vocabulary, and learning grammar rules, with little emphasis on speaking or 

listening. 
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Instructional design The systematic arrangement of lesson elements such as objectives, materials, 

activities, and assessment to ensure coherence and effectiveness. 

Language assessment The process of measuring learners’ ability in a target language through 

tests, assignments, or alternative methods. 

Lesson planning The process of organising teaching activities to achieve specific learning goals. 

Motivation A learner-related factor that drives language learning, either through personal interest 

(intrinsic) or external goals (extrinsic). 

Portfolios Collections of learners’ work over time used as an alternative assessment method to 

track progress. 

Reliability A quality of effective tests, meaning results are consistent across different occasions. 

Self-assessment An alternative assessment method where learners reflect on their own progress 

and achievements. 

Summative assessment Assessment carried out at the end of a course or unit to measure 

achievement. 

Task-based language teaching (TBLT) An approach where learners complete tasks such as 

planning a trip or solving a problem, using the target language to achieve outcomes. 

Teacher competence The ability of teachers to model accurate language use and guide learners 

effectively. 

Validity A quality of effective tests, meaning the test measures what it is intended to measure. 

Writing skills One of the four language skills, taught through guided practice, drafting, and peer 

review. 

 

Objective questions 

The teaching method that focuses on reading, translating texts, and memorising grammar rules 

is called the __________ method. (Linked to SLO 4.3) 

The type of assessment carried out during learning to provide feedback and guide improvement 

is called __________ assessment. (Linked to SLO 4.7) 

A learner’s natural ability to grasp language patterns and structures is referred to as 

__________. (Linked to SLO 4.4) 

When teachers combine elements from different methods to suit learners’ needs, this is called 

an __________ approach. (Linked to SLO 4.3) 
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The four language skills are listening, speaking, reading, and __________. (Linked to SLO 

4.5) 

Short-answer questions 

Define lesson planning and explain its importance in language teaching. (Linked to SLO 4.5) 

Identify two learner-related factors that influence language learning. (Linked to SLO 4.4) 

Describe one feedback strategy that teachers can use to support learners. (Linked to SLO 4.6) 

Explain the difference between formative and summative assessment. (Linked to SLO 4.7) 

Suggest one way technology can be integrated into language teaching to enhance learner 

engagement. (Linked to SLO 4.6) 

Long-answer questions 

Analyse the strengths and weaknesses of communicative language teaching (CLT) compared to 

the grammar-translation method. (Linked to SLO 4.3) 

Basic response: Use Series-only knowledge to compare CLT’s focus on fluency and 

interaction with grammar-translation’s emphasis on accuracy and written language. 

Value-added response: Extend the analysis by discussing how these methods reflect broader 

educational philosophies, and consider their relevance in modern multilingual classrooms. 

Evaluate the role of teacher competence and feedback in shaping language learning outcomes. 

(Linked to SLO 4.4, SLO 4.6) 

Basic response: Use Series-only knowledge to explain how accurate modelling and 

constructive feedback support learner progress. 

Value-added response: Go further by connecting teacher competence and feedback to learner 

motivation, classroom culture, and long-term language development. 

Design a simple assessment plan for a lesson focused on speaking fluency. (Linked to SLO 4.7) 

Basic response: Use Series-only knowledge to outline oral tasks such as role plays or 

presentations. 

Value-added response: Expand by including peer review, self-assessment, and criteria for 

evaluating fluency, accuracy, and interaction. 

Answers to Concept Check Questions [Series 4] 

Objective questions 

Grammar-translation method 

Formative assessment 

Aptitude 

Eclectic approach 

Writing 
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Short-answer questions 

Lesson planning is the process of organising teaching activities to achieve specific learning goals. 

It ensures lessons are coherent, engaging, and effective. 

Age and motivation (other acceptable answers: aptitude). 

Immediate correction (other acceptable answers: delayed correction, peer feedback, self-

assessment). 

Formative assessment occurs during learning to guide improvement, while summative assessment 

measures achievement at the end of a course. 

Using interactive apps or multimedia resources such as videos and podcasts. 

Long-answer questions 

 

Basic response: CLT emphasises fluency and interaction, while grammar-translation focuses 

on accuracy and written language. 

Value-added response: CLT reflects communicative and learner-centred philosophies, while 

grammar-translation reflects traditional academic priorities. Their relevance depends on 

context, with CLT suited to modern multilingual classrooms and grammar-translation still 

useful for academic reading. 

 

Basic response: Teacher competence ensures accurate modelling, and feedback helps learners 

correct errors constructively. 

Value-added response: Competence and feedback also influence learner motivation, 

classroom culture, and long-term development, making them central to effective pedagogy. 

 

Basic response: An assessment plan could include oral tasks such as role plays or 

presentations. 

Value-added response: A more comprehensive plan could add peer review, self-assessment, 

and criteria for fluency, accuracy, and interaction, ensuring alignment with teaching 

outcomes. 

Answers to Pilot Questions [Series 4] 

Part 4.1 Foundations of Language Teaching and Learning 

Language teaching 

Contextual learning 

Audio-lingual method 

Grammar-translation focuses on written texts and translation, while communicative approach 

emphasises fluency and real-life interaction. 
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Active engagement, contextual learning, progressive development 

Part 4.2 Approaches and Methods in Language Teaching 

Grammar-translation method 

Audio-lingual method 

Communicative language teaching (CLT) 

Task-based language teaching (TBLT) 

Eclectic approach 

Part 4.3 Factors Affecting Language Learning 

Aptitude 

Feedback 

Context 

Age, motivation, aptitude 

Teacher competence ensures accurate modelling, and feedback helps learners refine skills 

constructively. 

Part 4.4 Pedagogical Strategies and Classroom Practices 

Lesson planning 

Reading 

Error correction 

Immediate correction and peer feedback (other acceptable answers: delayed correction, self-

assessment) 

Using interactive apps or multimedia resources such as videos and podcasts 

Part 4.5 Evaluation and Assessment in Language Learning 

Formative assessment 

Validity 

Portfolio 

Teaching outcomes 

Formative, summative, diagnostic 
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aptitude.” 

Figure 4.4 Teacher-related factors in language learning 

AI-generated using Copilot graphic tool. 
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Plate 4.4 Contextual factors in language learning 
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Prompt: “Create a diagram showing the lesson planning cycle: objectives, materials, 

activities, assessment.” 

Plate 4.5 Techniques for teaching the four skills 
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Box 4.4 Feedback strategies in language teaching 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing feedback strategies in language teaching: immediate correction, 

delayed correction, peer feedback, self-assessment.” 

Figure 4.6 Technology in language teaching 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing technology in language teaching: videos, podcasts, apps, 

online platforms, digital tools.” 

Box 4.5 Types of language assessment 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing types of language assessment: formative, summative, 

diagnostic.” 

Figure 4.7 Qualities of effective tests 

AI-generated using Copilot graphic tool. 
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Plate 4.6 Alternative assessment methods 

Suggested OER source: “alternative assessment methods language learning linguistics OER 

image.” 

Figure 4.8 Linking assessment to teaching outcomes 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing the link between teaching outcomes and assessment 

methods.” 

 

 

Course code: ENG 303 

Course title: Introduction to Applied Linguistics 

Course credit load: 2 Units 
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Series 5: Applied Linguistics in Technology, Artificial Intelligence, and Speech Development 

Proposed Outline for Series 5 

Part .1 Foundations of Applied Linguistics in Technology 

5.1.1 Definition and scope of applied linguistics in digital contexts 

5.1.2 Historical development and relevance to modern communication 

5.1.3 Key intersections between linguistics and technological innovation 

Part .2 Artificial Intelligence and Language Processing 

5.2.1 Natural language processing (NLP): concepts and applications 

5.2.2 Machine translation and multilingual technologies 

5.2.3 Speech recognition and synthesis systems 

Part .3 Speech Development and Technological Tools 
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5.3.1 Theories of speech development in applied linguistics 

5.3.2 Assistive technologies for speech and language learning 

5.3.3 AI-driven tools for pronunciation, fluency, and accent training 

Part .4 Pedagogical and Ethical Considerations 

5.4.1 Integrating AI and technology into language teaching practice 

5.4.2 Evaluating benefits and limitations of technological applications 

5.4.3 Ethical issues: bias, accessibility, and responsible use 

Part .5 Future Directions in Applied Linguistics and Technology 

5.5.1 Emerging trends in AI and speech technologies 

5.5.2 Research opportunities and interdisciplinary collaboration 

5.5.3 Preparing learners for evolving digital communication landscapes 

 

Introduction 

In today’s world, technology and artificial intelligence are reshaping how we communicate, 

learn, and interact with language. From speech recognition on mobile devices to machine 

translation tools that bridge cultural divides, applied linguistics has become central to 

understanding and improving these innovations. This Series will help you see how linguistic 

knowledge connects with modern technologies and why this intersection is vital for both 

language development and digital communication. 

The aim of this Series is to introduce you to the role of applied linguistics in technology, 

artificial intelligence, and speech development, and to equip you with the skills to analyse, 

evaluate, and apply these concepts in practical and educational contexts. 

We shall commence this Series by exploring the foundations of applied linguistics in technology, 

considering its scope, history, and intersections with innovation. Next, we will examine artificial 

intelligence and language processing, focusing on natural language processing, machine 

translation, and speech recognition. Following that, we will move on to speech development and 

technological tools, looking at theories of speech and AI-driven applications for learning and 

fluency. Afterwards, we will consider pedagogical and ethical issues, including integration into 

teaching practice and the challenges of bias and accessibility. Finally, we will conclude by 

discussing future directions in applied linguistics and technology, highlighting emerging trends, 

research opportunities, and the skills needed for evolving digital communication landscapes. 

 

Series Learning Outcomes 

Upon completing this Series, you should be able to: 

SLO 5.1 define the scope and principles of applied linguistics in technological contexts, 

SLO 5.2 explain the historical development and intersections between linguistics and 

technological innovation, 
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SLO 5.3 describe the core concepts of natural language processing (NLP) and their 

applications, 

SLO 5.4 analyse the role of machine translation in multilingual communication, 

SLO 5.5 demonstrate how speech recognition and synthesis systems function in practice, 

SLO 5.6 explain major theories of speech development within applied linguistics, 

SLO 5.7 apply knowledge of assistive technologies to support speech and language learning, 

SLO 5.8 evaluate AI-driven tools for pronunciation, fluency, and accent training, 

SLO 5.9 design strategies for integrating AI and technology into language teaching practice, 

SLO 5.10 assess the benefits and limitations of technological applications in applied 

linguistics, 

SLO 5.11 critically examine ethical issues such as bias, accessibility, and responsible use of 

AI in language contexts, and 

SLO 5.12 identify emerging trends and research opportunities in applied linguistics, 

technology, and speech development. 

 

5.1 Foundations Of Applied Linguistics In Technology 
5.1.1 Definition and scope of applied linguistics in digital contexts 

Applied linguistics is the study of language-related problems and solutions in real-world 

contexts. When applied to technology, it focuses on how linguistic knowledge supports the 

design and use of digital tools, such as translation software, speech recognition systems, and 

language learning applications. The scope of applied linguistics in digital contexts includes 

analysing language data, improving communication technologies, and supporting multilingual 

interaction across global platforms. 

Fill in the blank: The study of language-related problems and solutions in real-world contexts is 

called __________. 
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Figure 5.1 Scope of applied linguistics in technology 

5.1.2 Historical development and relevance to modern communication 

Applied linguistics has evolved alongside technological innovation. Early work focused on 

language teaching and translation, but with the rise of computers, linguists began collaborating 

with engineers to develop computational linguistics, which is the application of computer 

science to analyse and process language. Today, applied linguistics is central to modern 

communication, enabling tools like machine translation, chatbots, and digital assistants. 

Fill in the blank: The application of computer science to analyse and process language is called 

__________ linguistics. 
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Plate 5.1 Historical development of applied linguistics in technology  

5.1.3 Key intersections between linguistics and technological innovation 

Applied linguistics intersects with technology in several important ways. One is natural 

language processing (NLP), which refers to the ability of computers to analyse, understand, and 

generate human language. Another is speech technology, which includes recognition and 

synthesis systems that allow machines to interact with spoken language. A further intersection is 

language learning technology, where apps and platforms use linguistic insights to support 

learners worldwide. 

Fill in the blank: The ability of computers to analyse, understand, and generate human language 

is called __________. 

Field Description Key Linguistic Application 

Natural 

Language 

Processing (NLP) 

The ability of a computer 

program to understand human 

language as it is spoken and 

written. 

Uses syntax and semantics to 

parse meaning and sentiment 

from large datasets. 

Speech 

Technology 

Systems that recognize spoken 

words or convert text into 

audible speech. 

Relies on phonetics and 

phonology to map sound waves 

to distinct phonemes. 

Language 

Learning Tech 

Software and apps designed to 

facilitate the acquisition of a 

second language. 

Incorporates SLA (Second 

Language Acquisition) theories 

to create adaptive learning paths. 

Box 5.1 Key intersections between linguistics and technology  

Pilot questions 5.1 
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The study of language-related problems and solutions in real-world contexts is called 

__________. 

The application of computer science to analyse and process language is called __________ 

linguistics. 

The ability of computers to analyse, understand, and generate human language is called 

__________. 

List three areas where applied linguistics intersects with technology. 

Briefly explain why applied linguistics is relevant to modern communication 

 

5.2 Artificial Intelligence And Language Processing 
5.2.1 Natural language processing (NLP): concepts and applications 

Natural language processing (NLP) is the branch of artificial intelligence that enables 

computers to analyse, understand, and generate human language. It combines linguistics with 

computer science to create systems that can process text and speech. Applications of NLP 

include chatbots, sentiment analysis, and automatic summarisation. These tools rely on linguistic 

rules and machine learning to make communication between humans and machines more natural. 

Fill in the blank: The branch of artificial intelligence that enables computers to analyse, 

understand, and generate human language is called __________. 

 

Figure 5.2 Applications of natural language processing  

5.2.2 Machine translation and multilingual technologies 

Machine translation refers to the use of computer systems to automatically translate text or 

speech from one language to another. Early systems relied heavily on word-for-word 

substitution, but modern approaches use statistical models and neural networks to capture 
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meaning more accurately. Multilingual technologies extend this capability by supporting 

communication across multiple languages simultaneously, such as in global conferencing tools 

or multilingual websites. 

Fill in the blank: The use of computer systems to automatically translate text or speech from one 

language to another is called __________. 

 

Plate 5.2 Evolution of machine translation  

5.2.3 Speech recognition and synthesis systems 

Speech recognition is the technology that allows computers to convert spoken language into 

text. It is widely used in voice assistants, transcription services, and accessibility tools. Speech 

synthesis, on the other hand, is the process of generating spoken language from text, often 

referred to as text-to-speech (TTS). Together, these systems enable human–computer interaction 

through spoken communication, making technology more inclusive and user-friendly. 

Fill in the blank: The process of generating spoken language from text is called __________. 
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Box 5.2 Speech technologies in AI  

Pilot questions 5.2 

The branch of artificial intelligence that enables computers to analyse, understand, and 

generate human language is called __________. 

The use of computer systems to automatically translate text or speech from one language to 

another is called __________. 

The process of generating spoken language from text is called __________. 

List two applications of natural language processing (NLP). 

Briefly explain how modern machine translation differs from early word-for-word 

substitution methods. 

 

5.3 Speech Development And Technological Tools 
5.3.1 Theories of speech development in applied linguistics 

Speech development refers to the process by which humans acquire the ability to produce and 

understand spoken language. Applied linguistics draws on theories such as behaviourist models, 

which emphasise imitation and reinforcement, and cognitive models, which highlight the role of 

mental processes in language acquisition. Social interactionist theories also stress the importance 

of communication with others in shaping speech development. 

Fill in the blank: The process by which humans acquire the ability to produce and understand 

spoken language is called __________. 
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Figure 5.3 Theories of speech development 

  

5.3.2 Assistive technologies for speech and language learning 

Assistive technologies are tools designed to support individuals with speech or language 

difficulties. Examples include speech-generating devices, communication boards, and specialised 

software that helps learners practise pronunciation and vocabulary. These technologies make 

language learning more inclusive and accessible, allowing learners with diverse needs to 

participate fully in communication. 

Fill in the blank: Tools designed to support individuals with speech or language difficulties are 

called __________ technologies. 
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Plate 5.3 Assistive technologies for speech and language learning 

5.3.3 AI-driven tools for pronunciation, fluency, and accent training 

Artificial intelligence has introduced new possibilities for improving speech skills. AI-driven 

tools can analyse pronunciation, provide instant feedback, and suggest corrections. They can also 

help learners practise fluency through interactive dialogue systems and support accent training 

by modelling native-like speech patterns. These tools combine linguistic insights with machine 

learning to create personalised learning experiences. 

Fill in the blank: Tools that use artificial intelligence to analyse pronunciation and provide 

instant feedback are called __________ tools. 

Tool Category Focus Area Description 

Pronunciation 

Analysis 
Accuracy 

Uses speech recognition to compare a learner's speech 

against native-like models, providing immediate visual 

feedback on phonemes and stress. 

Fluency Practice 
Flow & 

Rhythm 

AI chatbots and virtual avatars engage learners in real-

time dialogue, helping them build the confidence to 

speak without hesitation. 

Accent Training Intonation 

Specialized algorithms analyze pitch, pace, and 

melody (prosody) to help learners adapt their accent 

for better global intelligibility. 

Box 5.3 AI-driven tools for speech development  

Pilot questions 5.3 

The process by which humans acquire the ability to produce and understand spoken language 

is called __________. 
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Tools designed to support individuals with speech or language difficulties are called 

__________ technologies. 

Tools that use artificial intelligence to analyse pronunciation and provide instant feedback are 

called __________ tools. 

List three theories of speech development discussed in applied linguistics. 

Briefly explain how AI-driven tools can support accent training. 

 

5.4 Pedagogical And Ethical Considerations 
5.4.1 Integrating AI and technology into language teaching practice 

Technology offers powerful opportunities to enhance language teaching. Teachers can use AI-

driven platforms to provide personalised feedback, track learner progress, and create interactive 

activities. Digital tools such as speech recognition apps or translation software can be integrated 

into lessons to support communication and practice. The key is to align technology use with 

pedagogical goals, ensuring that tools serve learning outcomes rather than becoming distractions. 

Fill in the blank: Teachers should align technology use with __________ goals to ensure 

effective learning. 

 

Figure 5.4 Integrating AI into language teaching practice  

5.4.2 Evaluating benefits and limitations of technological applications 

While technology can improve engagement and accessibility, it also has limitations. Benefits 

include personalised learning, wider access to resources, and enhanced communication. 

Limitations may involve over-reliance on tools, technical issues, or reduced human interaction. 

Teachers must evaluate each application carefully, considering whether it genuinely supports 

language learning objectives. 
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Fill in the blank: Teachers must __________ each technological application carefully to ensure it 

supports language learning objectives. 

Category Key Factors Impact Description 

Benefits 
Personalized 

Learning 

AI and adaptive software tailor content to the 

learner’s specific level, pace, and interests. 

 Increased Access 
Provides high-quality resources and native-speaker 

input to learners in remote or underserved areas. 

 Communication 

Support 

Real-time translation and assistive tools help bridge 

immediate communication gaps for beginners. 

Limitations Over-reliance 

Excessive use of translation tools can hinder the 

development of independent cognitive processing 

and memory. 

 Reduced 

Interaction 

Digital interfaces may lack the nuanced social cues 

and emotional depth of face-to-face human 

conversation. 

 Technical Issues 

Connectivity problems, software bugs, and "digital 

fatigue" can disrupt the flow of learning and 

decrease motivation. 

Box 5.4 Benefits and limitations of technology in language learning  

5.4.3 Ethical issues: bias, accessibility, and responsible use 

The use of AI in language contexts raises important ethical questions. Bias can occur when 

systems favour certain languages or dialects, leading to unequal outcomes. Accessibility is 

another concern, as not all learners have equal access to digital tools. Responsible use requires 

teachers and developers to ensure fairness, transparency, and inclusivity in technological 

applications. 

Fill in the blank: When systems favour certain languages or dialects, this is known as 

__________. 
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Plate 5.4 Ethical issues in AI and language learning  

Pilot questions 5.4 

Teachers should align technology use with __________ goals to ensure effective learning. 

Teachers must __________ each technological application carefully to ensure it supports 

language learning objectives. 

When systems favour certain languages or dialects, this is known as __________. 

List two benefits and two limitations of using technology in language learning. 

Briefly explain why accessibility is an important ethical consideration in the use of AI for 

language learning. 

 

5.5 Future Directions In Applied Linguistics And Technology 
5.5.1 Emerging trends in AI and speech technologies 

Applied linguistics continues to evolve as artificial intelligence advances. Emerging trends 

include conversational AI systems that simulate natural dialogue, adaptive learning platforms 

that personalise instruction, and speech technologies that improve accessibility for diverse users. 

These innovations are reshaping how people interact with language and technology in everyday 

life. 

Fill in the blank: Conversational AI systems that simulate natural dialogue are an example of 

__________ trends in applied linguistics. 
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Figure 5.5 Emerging trends in AI and speech technologies  

5.5.2 Research opportunities and interdisciplinary collaboration 

Future research in applied linguistics and technology will require collaboration across 

disciplines. Linguists, computer scientists, educators, and psychologists can work together to 

design systems that are linguistically accurate, pedagogically effective, and socially responsible. 

Areas of opportunity include improving machine translation for low-resource languages, 

enhancing speech recognition for diverse accents, and developing inclusive language learning 

platforms. 

Fill in the blank: Improving machine translation for __________ languages is a key research 

opportunity in applied linguistics. 
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Plate 5.5 Interdisciplinary collaboration in applied linguistics research  

5.5.3 Preparing learners for evolving digital communication landscapes 

As technology continues to transform communication, learners must be prepared to adapt. 

Applied linguistics can guide the development of digital communication skills, such as 

navigating multilingual platforms, using AI-driven tools responsibly, and engaging in global 

online interactions. Teachers and learners alike need to cultivate flexibility and critical awareness 

to thrive in these evolving landscapes. 

Fill in the blank: Applied linguistics can guide the development of __________ communication 

skills for learners. 

Skill Category Key Competencies Impact on Communication 

Multilingual 

Platform Use 

Navigating interfaces in multiple 

languages; switching between 

linguistic contexts digitally. 

Increases digital literacy and the 

ability to access information across 

diverse global networks. 

Responsible AI 

Tool Use 

Fact-checking AI outputs; 

understanding tool limitations; 

ethical use of machine 

translation. 

Ensures accuracy and maintains 

the "human-in-the-loop" necessary 

for nuanced communication. 

Global Online 

Interaction 

Practicing digital etiquette 

(netiquette); understanding cross-

cultural pragmatic norms in 

virtual spaces. 

Reduces misunderstandings in 

professional and social cross-

border collaborations. 

Box 5.5 Preparing learners for digital communication  

Pilot questions 5.5 
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Conversational AI systems that simulate natural dialogue are an example of __________ 

trends in applied linguistics. 

Improving machine translation for __________ languages is a key research opportunity in 

applied linguistics. 

Applied linguistics can guide the development of __________ communication skills for 

learners. 

List three emerging trends in AI and speech technologies. 

Briefly explain why interdisciplinary collaboration is important for future research in applied 

linguistics and technology. 

 

Series Summary 

This Series has explored how applied linguistics connects with technology, artificial intelligence, 

and speech development, highlighting its growing importance in modern communication and 

education. Its purpose has been to show you how linguistic knowledge underpins digital tools, 

supports language learning, and shapes the way humans and machines interact. 

We began with the foundations of applied linguistics in technology, considering its scope, 

history, and intersections with innovation. Then we examined artificial intelligence and language 

processing, focusing on natural language processing, machine translation, and speech 

technologies. Moving on, we studied speech development theories, assistive technologies, and 

AI-driven tools for pronunciation and fluency. Afterwards, we considered pedagogical and 

ethical issues, including integration into teaching practice, benefits and limitations, and 

responsible use. Finally, we looked at future directions, exploring emerging trends, research 

opportunities, and preparing learners for evolving digital communication. By completing this 

Series, you should now be able to define key concepts, explain major applications, analyse 

intersections between linguistics and technology, evaluate tools and ethical issues, and identify 

future opportunities, as outlined in the Series Learning Outcomes (SLOs). 

 

Glossary of Terms 

Accent training Practice designed to help learners adjust their pronunciation to sound closer to a 

target language or dialect. 

Applied linguistics The study of language-related problems and solutions in real-world contexts, 

including teaching, translation, and technology. 

Assistive technologies Tools created to support individuals with speech or language difficulties, 

such as speech-generating devices or communication boards. 

Bias A tendency in AI systems to favour certain languages, dialects, or groups, which can lead to 

unequal outcomes. 

Computational linguistics The application of computer science methods to analyse and process 

human language. 
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Digital communication skills Abilities needed to interact effectively in online and technology-

driven environments, such as using multilingual platforms and AI tools responsibly. 

Fluency The ability to speak or write smoothly and accurately without unnecessary pauses or 

hesitation. 

Machine translation The use of computer systems to automatically translate text or speech from 

one language to another. 

Natural language processing (NLP) A branch of artificial intelligence that enables computers 

to analyse, understand, and generate human language. 

Pronunciation analysis The process of examining how speech sounds are produced, often 

supported by AI tools that provide feedback. 

Responsible use The practice of applying technology in ways that are fair, transparent, and 

inclusive, avoiding harm or exclusion. 

Speech development The process by which humans acquire the ability to produce and 

understand spoken language. 

Speech recognition Technology that converts spoken language into written text, used in voice 

assistants and transcription services. 

Speech synthesis Technology that generates spoken language from written text, often referred to 

as text-to-speech (TTS). 

Translation software Digital tools that convert text or speech from one language to another, 

often using machine translation methods. 

 

Concept Check Questions [Series 5] 

Objective questions 

The study of language-related problems and solutions in real-world contexts is called 

__________. (Linked to SLO 5.1) 

The branch of artificial intelligence that enables computers to analyse, understand, and 

generate human language is called __________. (Linked to SLO 5.3) 

The process of generating spoken language from text is known as __________. (Linked to 

SLO 5.5) 

When AI systems favour certain languages or dialects, this is referred to as __________. 

(Linked to SLO 5.11) 

Short-answer questions 

Define computational linguistics and explain its relevance to modern communication. (Linked to 

SLO 5.2) 

List two benefits and two limitations of using technology in language learning. (Linked to SLO 

5.10) 
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Identify three theories of speech development discussed in applied linguistics. (Linked to SLO 

5.6) 

Describe one emerging trend in AI and speech technologies. (Linked to SLO 5.12) 

Long-answer questions 

Analyse the role of machine translation in multilingual communication, highlighting both its 

strengths and weaknesses. (Linked to SLO 5.4) 

Evaluate the ethical issues surrounding the use of AI in language teaching, with particular 

reference to bias and accessibility. (Linked to SLO 5.11) 

Design a strategy for integrating AI-driven tools into language teaching practice, ensuring 

alignment with pedagogical goals. (Linked to SLO 5.9) 

Answers to Concept Check Questions [Series 5] 

Objective questions 

Applied linguistics 

Natural language processing (NLP) 

Speech synthesis (text-to-speech) 

Bias 

Short-answer questions 

Computational linguistics is the application of computer science to analyse and process human 

language. It is relevant because it underpins technologies such as machine translation, chatbots, 

and digital assistants. 

Benefits: personalised learning, wider access to resources. Limitations: over-reliance on tools, 

reduced human interaction. 

Behaviourist theory, cognitive theory, social interactionist theory. 

Conversational AI systems that simulate natural dialogue. 

Long-answer questions 

Question 9: Analyse the role of machine translation in multilingual communication. 

Basic response: Machine translation allows text or speech to be converted automatically 

between languages, supporting multilingual communication. It is fast and accessible but 

may struggle with accuracy and cultural nuances. 

Value-added response: Beyond the basics, learners can note that neural machine translation 

has improved fluency and contextual accuracy. However, challenges remain for low-

resource languages, idiomatic expressions, and maintaining cultural sensitivity. 

Question 10: Evaluate the ethical issues surrounding the use of AI in language teaching. 
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Basic response: Ethical issues include bias, where systems favour certain languages or 

dialects, and accessibility, where not all learners have equal access to digital tools. 

Value-added response: Outstanding learners may add that responsible use requires 

transparency in algorithms, inclusivity in design, and ongoing monitoring to prevent 

discrimination. They might also discuss the importance of teacher awareness and critical 

evaluation of AI tools. 

Question 11: Design a strategy for integrating AI-driven tools into language teaching practice. 

Basic response: A strategy could involve using AI platforms for personalised feedback, 

speech recognition apps for practice, and translation tools for communication, all aligned 

with lesson objectives. 

Value-added response: Learners could expand by suggesting phased integration, teacher 

training, and continuous evaluation of tool effectiveness. They might also propose 

combining AI tools with traditional methods to balance technology use with human 

interaction. 

Answers to Pilot Questions [Series 5] 

Part 5.1 Foundations of Applied Linguistics in Technology 

Applied linguistics 

Computational linguistics 

Natural language processing (NLP) 

Part 5.2 Artificial Intelligence and Language Processing 

Natural language processing (NLP) 

Machine translation 

Speech synthesis (text-to-speech) 

Chatbots, sentiment analysis 

Modern machine translation uses statistical models and neural networks rather than word-for-

word substitution 

Part 5.3 Speech Development and Technological Tools 

Speech development 

Assistive technologies 

AI-driven tools 

Behaviourist theory, cognitive theory, social interactionist theory 

By modelling native-like speech patterns and providing corrective feedback 

Part 5.4 Pedagogical and Ethical Considerations 

Pedagogical goals 
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Evaluate 

Bias 

Benefits: personalised learning, wider access to resources. Limitations: over-reliance on 

tools, technical issues, reduced human interaction 

Because not all learners have equal access to digital tools, which can create inequality 

Part 5.5 Future Directions in Applied Linguistics and Technology 

Emerging 

Low-resource 

Digital 

Conversational AI, adaptive learning platforms, accessibility-focused speech technologies 

Because it combines expertise from linguistics, computer science, education, and psychology 

to create effective and inclusive systems 
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Illustrations 

Figure 5.1 Scope of applied linguistics in technology 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing the scope of applied linguistics in technology: 

translation, speech recognition, language learning apps, multilingual communication.” 

Plate 5.1 Historical development of applied linguistics in technology 
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Suggested OER source: “history of applied linguistics technology OER image.” 

Box 5.1 Key intersections between linguistics and technology 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing intersections between linguistics and technology: NLP, speech 

technology, language learning technology.” 

Figure 5.2 Applications of natural language processing 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing NLP applications: chatbots, sentiment analysis, 

automatic summarisation, translation.” 

Plate 5.2 Evolution of machine translation 

Suggested OER source: “machine translation evolution linguistics OER image.” 

Box 5.2 Speech technologies in AI 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing speech technologies in AI: speech recognition, speech 

synthesis.” 

Figure 5.3 Theories of speech development 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing theories of speech development: behaviourist, cognitive, 

social interactionist.” 

Plate 5.3 Assistive technologies for speech and language learning 

Suggested OER source: “assistive technologies speech language learning OER image.” 

Box 5.3 AI-driven tools for speech development 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing AI-driven tools for speech development: pronunciation 

analysis, fluency practice, accent training.” 

Figure 5.4 Integrating AI into language teaching practice 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing integration of AI into language teaching: feedback, 

tracking progress, interactive activities, communication support.” 

Box 5.4 Benefits and limitations of technology in language learning 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing benefits and limitations of technology in language learning.” 
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Plate 5.4 Ethical issues in AI and language learning 

Suggested OER source: “ethical issues AI language learning OER image.” 

Figure 5.5 Emerging trends in AI and speech technologies 

AI-generated using Copilot graphic tool. 

Prompt: “Create a diagram showing emerging trends in applied linguistics: conversational 

AI, adaptive learning, accessibility-focused speech technologies.” 

Plate 5.5 Interdisciplinary collaboration in applied linguistics research 

Suggested OER source: “interdisciplinary collaboration applied linguistics technology OER 

image.” 

Box 5.5 Preparing learners for digital communication 

AI-generated using Copilot graphic tool. 

Prompt: “Create a box listing digital communication skills: multilingual platform use, 

responsible AI tool use, global online interaction.” 
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