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Proposed Outline for Series 1
Part 1 Understanding Spoken English
e 1.1.1 Definition and scope of spoken English
e 1.1.2 Importance of spoken English in academic and social contexts
e 1.1.3 Distinction between spoken and written English
Part 2 Tools of Spoken English
e 1.2.1 Basic phonological tools
e 1.2.2 Role of audio-visual aids (videos, tapes, records, films)
e 1.2.3 Practical application of tools in learning
Part 3 Building Conversational Skills
e 1.3.1 Elements of intelligible conversation
e 1.3.2 Strategies for initiating and sustaining dialogue
e 1.3.3 Common challenges in spoken interaction
Part 4 Correctness and Clarity in Speech
e 1.4.1 Identifying infelicities in.spoken English
e 1.4.2 Techniques for correction and improvement
o 1.4.3 Exercises for clarity and persuasion

Introduction

Spoken English is the most immediate and practical form of communication, shaping how we
interact in classrooms, workplaces, and everyday life. Unlike written English, which allows time
for revision and reflection, spoken English demands clarity and confidence in the moment. This
Series sets the stage for your journey in mastering the essentials of speech, helping you to recognise
its importance and prepare for the practical skills that will follow in later Series.

The aim of this Series is to provide you with a strong foundation in spoken English by introducing
its scope, tools, and practical applications. By the end of this Series, you will be equipped to define
spoken English, explain its tools, and begin applying them in conversations with accuracy and
confidence.

We shall commence this Series by exploring the meaning and scope of spoken English,
highlighting its distinction from written forms. Then, we will move on to examine the tools of
spoken English, including phonological aids and audio-visual resources. Following that, our
attention will turn to building conversational skills, where you will learn strategies for initiating
and sustaining dialogue. Finally, we will wrap up by focusing on correctness and clarity in speech,
identifying common infelicities and practising techniques for improvement. This sequential flow
ensures that you progress from understanding the basics to applying them effectively in real
communication.

-
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Series Learning QOutcomes
Upon completing this Series, you should be able to:

SLO 1.1 define spoken English and explain its scope within academic and social
communication contexts,

SLO 1.2 distinguish spoken English from written English by analysing their. key
differences,

SLO 1.3 identify basic phonological tools that support effective spoken English,

SLO 1.4 demonstrate the use of audio-visual aids such as videos, tapes, records, and films
in practising spoken English,

SLO 1.5 apply strategies for initiating and sustaining intelligible conversations in English,
SLO 1.6 evaluate common challenges in spoken interaction and propose practical
solutions,

SLO 1.7 detect infelicities in spoken English and demonstrate techniques for correcting
them,

SLO 1.8 practise exercises that enhance clarity and persuasion in speech

1.1 Understanding Spoken English

1.1.1 Definition and scope of spoken English

Spoken English refers to the use of the English language in oral communication, where words are
produced through speech rather than writing. It is immediate, interactive, and often spontaneous,
requiring clarity and confidence from the speaker. The scope of spoken English covers everyday
conversations, academic discussions, professional presentations, and persuasive communication.
Unlike written English, which allows.time for revision, spoken English demands real-time
accuracy and fluency.

Fill in the blank: Spoken English is the use of the English language in communication.

-
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SPOKEN
ENGLISH

WRITTEN
ENGLISH

SHARED
FEATURES
Vocabulary
Grammar (Syntax)
Meaning (Semarstics)

* Punctuation & Spelling
« Paragraph Structure

* Edited & Revised

* More Formal Grammar
* Permanent Record
* Planned
* Audence

* Intonation & Stress
* Body Language
* Real-time Interaction

« Context-Dependent
* Spontanous

Audence

Figure 1.1 Relationship between spoken and written English

Caption: Figure 1.1 Relationship between spoken and written English

1.1.2 Importance of spoken English in academic and social contexts

Spoken English plays a vital role in both academic and social settings. In classrooms, it enables
learners to participate in discussions, ask questions, and present ideas clearly. In social contexts, it
supports everyday interactions, helps. build relationships, and allows individuals to express
themselves confidently. The ability to speak English intelligibly also enhances opportunities in
professional environments, where clear communication is often a requirement.

Fill in the blank: In academic settings, spoken English enables learners to in
discussions and present ideas clearly.
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Caption: Plate 1.1 Students practising spoken English in an academic setting

1.1.3 Distinction between spoken and written English

While both spoken and written English share the same language system, they differ in structure,
delivery, and purpose. Written English refers to communication through text, which is usually
planned, revised, and formal. Spoken English, on the other hand, is often spontaneous, interactive,
and influenced by tone, stress, and body language. For example, spoken English may include
pauses, repetitions, or informal expressions that would be avoided in written texts. Recognising
these differences helps learners to adapt their communication style to suit the context.

Fill in the blank: Written English is usually and formal, while spoken English is often
spontaneous and interactive.

SPOKEN ENGLISH WRITTEN ENGLISH

« Spontanous * Planned

* Interactive * Revised

* Influenced by Tone & * Formal
Body Language « Structured

Figure 1.2 Comparison of Spoken and Written English

Box 1.1 Key differences between spoken and written English

1.2 Tools of Spoken English
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1.2.1 Basic phonological tools

Phonological tools are resources and techniques that help learners to recognise and practise the
sounds of English. These include phonetic charts, pronunciation guides, and listening drills. They
are important because English contains sounds that may not exist in a learner’s first language, and
mastering them ensures clarity in speech. For instance, the difference between /0/ in “think”/and
/t/ in “tin” can change meaning entirely.

Fill in the blank: Phonological tools help learners to recognise and practise the of
English.
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Figure 1.3 International Phonetic Alphabet (IPA Chart for English

Caption: Figure 12 Basic phonological tools for English pronunciation

1.2.2 Role of audio-visual aids (videos, tapes, records, films)

Audio-visual aids are materials that combine sound and visual elements to support learning.
Examples include videos, tapes, records, and films. These tools expose learners to authentic speech
patterns, intonation; and stress, while also providing context through visual cues such as gestures
and facial expressions. They are particularly useful for practising listening comprehension and
imitation of native-like pronunciation.

Fill in‘the blank: Audio-visual aids combine and visual elements to support spoken
English learning.
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Figure 1.4 Students Watching a Video Lesson on Spoken English

Caption: Plate 1.2 Learners using audio-visual aids in spoken English practice

1.2.3 Practical application of tools in learning
The practical use of phonological tools and<audio-visual aids involves integrating them into
everyday practice. Learners can listen to recordings, repeat phrases, and compare their
pronunciation with models. They can also watch films or videos, paying attention to dialogue and
practising intonation. These exercises-build confidence and fluency, while also helping learners to

identify and correct errors.

Fill in the blank: Learners can build confidence and fluency by

phrases and

comparing their pronunciation with models.

Exercise

Tool

Listening and repeating phrases

Audio recordings: Allows for modeling native-like
stress and rhythm.

Watching dialogues and
practising intonation

Films and videos: Provides visual context, body
language, and natural conversational flow.

Identifying . and correcting
pronunciation errors

Phonological charts: Helps visualize the articulation of
specific sounds (phonemes).

Box 1.2 Suggested exercises using spoken English tools

Key Benefits of These Tools

e Audio recordings help develop "ear training," allowing you to hear the subtle differences

between similar sounds.

e Video content is essential for understanding non-verbal communication, which accounts
for a significant portion of spoken interaction.

-
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o Phonological charts (like the IPA chart) act as a map for your mouth, showing exactly
where the tongue and lips should be positioned.

Pilot questions 1.2
1. Which term refers to techniques that help learners recognise and practise English sounds?
What is the main advantage of using audio-visual aids in spoken English practice?
Give one example of an audio-visual aid used in learning spoken English.
What activity involves listening to recordings and repeating phrases?
Which tool helps learners identify and correct pronunciation errors?

ol

1.3 Building Conversational Skills

1.3.1 Elements of intelligible conversation

An intelligible conversation is one that can be easily understood by both participants. It requires

clear pronunciation, appropriate intonation, and logical organisation of ideas. When learners

practise intelligible conversation, they focus on making their speech accurate and meaningful. This

involves choosing words carefully, avoiding unnecessary fillers, and maintaining a steady pace.

Fill in the blank: An intelligible conversation requires clear pronunciation, appropriate
, and logical organisation of ideas.

PRONUNCIATION

INTELLIGIBLE
CONVERSATION

INTONATION ORGANISATION

Figure 1.5 Elements of Inteligible Conversation

Caption: Figure 1.3 Elements of intelligible conversation

1.3.2 Strategies for initiating and sustaining dialogue

Effective conversation begins with the ability to initiate dialogue, which means starting a
discussion. in a polite and engaging manner. Common strategies include greetings, asking
questions, or making comments about shared experiences. To sustain dialogue, learners must
listen actively, respond appropriately, and use follow-up questions to keep the conversation
flowing. Sustaining dialogue also involves showing interest in the other person’s ideas and
avoiding abrupt changes of topic.

Fill in the blank: To sustain dialogue, learners must listen actively and use questions
to keep the conversation flowing.

-
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Figure 1.6 Students Praciting Dialogue in a Classroom Role-Play

Caption: Plate 1.3 Students practising strategies for initiating.and sustaining dialogue

1.3.3 Common challenges in spoken interaction

Learners often face challenges when engaging in spoken interaction. These may include limited

vocabulary, incorrect pronunciation, lack of confidence, or difficulty in maintaining fluency.

Another challenge is the influence of a learner’s first language, which may affect stress patterns or

sentence structure. Overcoming these challenges tequires consistent practice, exposure to

authentic speech, and constructive feedback from peers or instructors.

Fill in the blank: One common challenge in spoken interaction is the influence of a learner’s
language.

Challenge Description

Limited Vocabulary Difficulty expressing specific ideas or nuances clearly.

Incorrect Pronunciation Miscommunication caused by unclear sounds or word stress.

Lack of Confidence Hesitation, anxiety, or the avoidance of speaking opportunities.
First Language | Native stress patterns or grammar being transferred into
Influence English.

Box 1.3 Common challenges in spoken interaction
Pilot questions 1.3
1. ‘Which three elements make a conversation intelligible?
What is one common strategy for initiating dialogue?
How can learners sustain dialogue during conversation?
Name one challenge learners may face in spoken interaction.
What role does a learner’s first language play in spoken English challenges?

" Callly 4

1.4 Correctness and Clarity in Speech

1.4.1 Identifying infelicities in spoken English

Infelicities in spoken English are errors or awkward expressions that reduce the effectiveness of
communication. They may include mispronunciations, inappropriate word choices, incorrect stress
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patterns, or grammatical slips. Identifying these issues is the first step towards improving speech.
Learners should pay attention to feedback from instructors or peers, and also practise self-
monitoring by recording and listening to their own speech.

Fill in the blank: Infelicities in spoken English may include mispronunciations, inappropriate word
choices, or incorrect patterns.

Common Infelicities in Spoken English
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* Preposition errors
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Caption: Figure 1.4 Common infelicities.in spoken English

1.4.2 Techniques for correction and improvement

Correction involves recognizing errors and applying strategies to improve speech. Techniques

include practising with phonological charts, repeating model sentences, and using audio-visual

aids to imitate accurate pronunciation. Learners can also benefit from peer correction, where

classmates provide constructive feedback, and from guided practice with instructors. Improvement

is gradual, requiring patience and consistent effort.

Fill in the blank: One effective technique for correcting spoken English errors is repeating
sentences and comparing them with models.

-
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Caption: Plate 1.4 Learner using correction techniques in spoken English practice

1.4.3 Exercises for clarity and persuasion

Clarity in speech means expressing ideas in a way that is easy to understand, while persuasion
refers to influencing others through effective communication. Exercises for clarity include
practising slow and deliberate speech, avoiding filler words, and organising ideas logically.
Persuasive exercises may involve role-play activities, debates, or presentations where learners
practise using tone, emphasis, and body language to strengthen their message.

Fill in the blank: Clarity in speech means expressing ideas in a way that is to
understand.

Exercises for Clarity & Peruasion in Spoken English

Exercise Focus

* Slow and deliberate speech Clarity

* Avoding filler words Persuasion

« Organising ideas logically

* Role-play activities

* Debates and presentations

Box 1.4 Exercises for clarity and persuasion
Pilot questions 1.4
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What term refers to errors or awkward expressions in spoken English?
Give one example of an infelicity in spoken English.
Which technique involves repeating model sentences to improve pronunciation?
What does clarity in speech mean?

5. Name one exercise that helps learners practise persuasion in spoken English
Series summary
This Series has provided you with a strong foundation in spoken English, emphasising its
importance as a practical tool for communication in academic, social, and professional contexts.
Beginning with an exploration of the definition and scope of spoken English, you-examined how
it differs from written English and why intelligibility is essential. You then studied the tools of
spoken English, including phonological resources and audio-visual aids, before moving on to
strategies for building conversational skills. Finally, you focused on cotrectness and clarity in
speech, learning how to identify infelicities and practise persuasive exercises.
By progressing through these Parts, you should now be able to define spoken English, distinguish
it from written forms, identify and apply phonological tools, demonstrate the use of audio-visual
aids, and apply strategies for initiating and sustaining dialogue. You are also equipped to evaluate
common challenges in spoken interaction, detect errors, and practise exercises that enhance clarity
and persuasion. These achievements directly align with the Series Learning Outcomes, ensuring
that you are prepared to advance confidently into the next Series‘on phonological tools and
applications.
Glossary of terms

o Audio-visual aids: Materials that.combine sound and visual elements, such as videos,
tapes, records, and films, used to support spoken English learning.

e Clarity: The quality of speech that makes ideas easy to understand, achieved through clear
pronunciation, logical organisation, and avoidance of filler words.

o Conversation: An interactive exchange of spoken language between two or more people,
requiring listening, responding, and sustaining dialogue.

o Infelicities: Errors or awkward expressions in spoken English, such as mispronunciations,
incorrect stress patterns, or inappropriate word choices, which reduce communication
effectiveness.

o Intelligible® conversation: A spoken exchange that can be easily understood by
participants, requiring clear pronunciation, appropriate intonation, and logical organisation
of ideas.

o Persuasion: The ability to influence others through spoken communication, often achieved
by using tone, emphasis, and body language effectively.

o Phonological tools: Resources and techniques, such as phonetic charts and pronunciation
guides, that help learners recognise and practise the sounds of English.

o Pronunciation: The way words are spoken, including the correct production of sounds,
stress; and intonation, which ensures clarity in communication.

e Spoken English: The use of the English language in oral communication, which is
immediate, interactive, and often spontaneous, unlike written English.

e Written English: Communication through text, which is usually planned, revised, and

formal, differing from spoken English in structure and delivery.

PwnNPE

Concept check questions [Series 1: Foundations of Spoken English]
Objective questions

-
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1. Define spoken English. (Linked to SLO 2.1)

2. Which of the following is a phonological tool: a) Grammar rules b) Phonetic chart c¢) Essay
writing guide d) Vocabulary list (Linked to SLO 2.3)

3. Identify one audio-visual aid used in spoken English practice. (Linked to SLO 2.4)

4. Which three elements make a conversation intelligible? (Linked to SLO 2.5)

5. Infelicities in spoken English may include mispronunciations, inappropriate word choices,

or incorrect patterns. (Linked to SLO 2.7)
Short-answer questions
6. Distinguish between spoken English and written English by giving one key difference.
(Linked to SLO 2.2)
7. Explain one strategy for sustaining dialogue in spoken English. (Linked to SLO 2.5)
8. State one common challenge learners face in spoken interaction and suggest a way to

overcome it. (Linked to SLO 2.6)
9. What does clarity in speech mean? (Linked to SLO 2.8)
10. Give one example of an exercise that helps learners practise persuasioniin spoken English.
(Linked to SLO 2.8)
Long-answer questions
11. Analyse the importance of spoken English in academic and social contexts, highlighting at
least two specific benefits in each. (Linked to SLO 2.1)
12. Evaluate the role of audio-visual aids indmproving spoken English, and propose how
learners can integrate them into daily practice. (Linked to SLO 2.4)
13. Detect and explain three common infelicities in spoken English, and demonstrate
techniques for correcting them. (Linked to SLO 2.7)
Answers to Concept Check Questions [Series 1: Foundations of Spoken English]
Objective questions
1. Spoken English is the use of the English language in oral communication.
2. b) Phonetic chart.
3. Examples include videos, tapes, records, or films.
4. Clear pronunciation, appropriate intonation, and logical organisation of ideas.
5. Stress patterns.
Short-answer questions

6. Spoken-English 1is often spontaneous and interactive, while written English is usually
planned and formal.

7. Learners can sustain dialogue by listening actively and using follow-up questions.

8. A common challenge is limited vocabulary, which can be overcome by practising with
word lists and using new words in conversation.

9. Clarity in speech means expressing ideas in a way that is easy to understand.

10. Role-play activities, debates, or presentations.

Long-answer questions

11. Basic response: Spoken English is important in academic contexts because it enables

learners to participate in discussions and present ideas clearly. In social contexts, it helps build
relationships and supports everyday interactions. Value-added response: Beyond these, spoken
English enhances professional opportunities by improving communication in interviews and
presentations. It also fosters intercultural exchange, allowing learners to interact confidently in
global settings.

-
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12. Basic response: Audio-visual aids expose learners to authentic speech patterns and provide
visual cues that support comprehension. Learners can use them to practise listening and imitation.
Value-added response: Learners can integrate audio-visual aids into daily routines by watching
short clips, recording themselves, and comparing their speech with models. They can also use films
to study dialogue and practise intonation in context.
13. Basic response: Common infelicities include mispronunciations, incorrect stress patterns,
and inappropriate word choices. Techniques for correction include practising with phonological
charts, repeating model sentences, and using audio recordings. Value-added response: Learners
can also seek peer feedback, engage in guided practice with instructors, and use digital tools such
as pronunciation apps. Over time, consistent practice and exposure to authentic speech reduce
infelicities and improve fluency.
Answers to Pilot Questions [Series 1]
Pilot questions 1.1

e Oral communication

o Participate

e Planned

o Written English is usually planned and formal, while spoken English is often spontaneous

and interactive

Pilot questions 1.2

e Phonological tools

o They combine sound and visual.elements to support learning

e Videos, tapes, records, or films

o Listening to recordings and repeating phrases

e Phonological charts
Pilot questions 1.3

o Clear pronunciation, appropriate intonation, and logical organisation of ideas

o Greetings, asking questions, or making comments about shared experiences

o By listening actively and using follow-up questions

o Limited vocabulary, incorrect pronunciation, lack of confidence, or first language influence

o Stress patterns or grammar transferred into English
Pilot questions 1.4

o Infelicities

» Mispronunciations, inappropriate word choices, incorrect stress patterns, or grammatical

slips

o Repeating model sentences and comparing them with accurate pronunciation

o Expressing ideas in a way that is easy to understand

e Role-play activities, debates, or presentations

References and Attributions [Series 1]
This section compiles all references and illustration attributions used or suggested in Series 1:
Foundations of Spoken English. The referencing style applied here follows a simplified APA
format for clarity and consistency.
Figures
o Figure 1.1 Relationship between spoken and written English. Suggested as an Al-generated
diagram. Prompt: “Generate a simple diagram showing two overlapping circles labelled
spoken English and written English, with shared features in the overlap.” Tool/platform:

-
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Al illustration generator. Suggested OER search string: “spoken vs written English
diagram OER.”

e Figure 1.2 Basic phonological tools for English pronunciation. Suggested as an Al-
generated IPA chart. Prompt: “Generate a clear IPA chart showing English consonants and
vowels with simple labels.” Tool/platform: Al illustration generator. Suggested QER
search string: “IPA chart English consonants vowels OER.”

o Figure 1.3 Elements of intelligible conversation. Suggested as an Al-generated triangular
diagram. Prompt: “Generate a simple triangular diagram labelled pronunciation,
intonation, and organisation as elements of intelligible conversation.” Toel/platform: Al
illustration generator. Suggested OER search string: “elements of intelligible conversation
diagram OER.”

e Figure 1.4 Common infelicities in spoken English. Suggested as an Al-generated diagram.
Prompt: “Generate a diagram with four labelled sections: pronunciation, stress, grammar,
vocabulary, showing infelicities in spoken English.” Tool/platform: Al illustration
generator. Suggested OER search string: “spoken English errors premunciation stress
grammar vocabulary OER diagram.”

Plates

o Plate 1.1 Students practising spoken English in an academic setting. Suggested as an Al-
generated image. Prompt: “Generate an image of university students engaged in a
classroom discussion, focusing oncoral communication.” Tool/platform: Al illustration
generator. Suggested OER search string: “students classroom discussion spoken English
OER image.”

o Plate 1.2 Learners using audio-visual aids in spoken English practice. Suggested as an Al-
generated image. Prompt: “Generate an image of students in a language lab watching a
video lesson on spoken English.” Tool/platform: Al illustration generator. Suggested OER
search string: “language lab students video spoken English OER image.”

o Plate 1.3 Students practising strategies for initiating and sustaining dialogue. Suggested as
an Al-generated image. Prompt: “Generate an image of two students engaged in a
classroom role-play conversation.” Tool/platform: AI illustration generator. Suggested
OER search string: “students role-play dialogue spoken English OER image.”

o Plate 1.4 Learner using correction techniques in spoken English practice. Suggested as an
Al-generated image. Prompt: “Generate an image of a student using a phonological chart
and headphones to practise pronunciation.” Tool/platform: Al illustration generator.
Suggested OER search string: “student practising pronunciation phonological chart OER
image.”

Boxes and Tables

e« Box 1.1 Key differences between spoken and written English. Suggested as an Al-
generated comparison table. Prompt: “Generate a simple comparison table showing
differences between spoken and written English.” Tool/platform: Al illustration generator.
Suggested OER search string: “spoken vs written English comparison table OER.”

e - Box 1.2 Suggested exercises using spoken English tools. Suggested as an Al-generated
table. Prompt: “Generate a simple table showing exercises and tools for practising spoken
English.” Tool/platform: Al illustration generator. Suggested OER search string: “spoken
English exercises phonological tools OER.”

e Box 1.3 Common challenges in spoken interaction. Suggested as an Al-generated table.
Prompt: “Generate a simple table listing common challenges in spoken English interaction

-
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with short descriptions.” Tool/platform: Al illustration generator. Suggested OER search
string: “spoken English challenges learners OER.”

o Box 1.4 Exercises for clarity and persuasion. Suggested as an Al-generated table. Prompt:
“Generate a table listing exercises for clarity and persuasion in spoken English.”
Tool/platform: Al illustration generator. Suggested OER search string: “spoken English
clarity persuasion exercises OER.”

General references

e Course document: ENG 103: Spoken English (Practical). Provided as the primary source
for Series content and learning outcomes.

e Suggested OER repositories for illustrations: Wikimedia Commons, TES Resources, and
OpenStax (search strings provided above).

Course code: ENG103

Course title: Spoken English. (Practical)

Course credit load: 2 Units

Series 1: Foundations of Spoken English

Series 2: Phonological Tools and Applications

Series 3: Classroom and Laboratory Practice

Series 4: Advancing Conversational Competence
Series 5: Persuasion and Correction in Spoken English
Proposed Outline for Series 2

Part 1: Foundations of Phonology

e Subpart 1.1:/Phonemic Inventory
e Subpart 1.2: Segmental vs. Suprasegmental Features

Part 2: Phonological Tools and Techniques
o | Subpart 2.1: TPA Transcription
e ' Subpart 2:2: Phonological Rule Application
o Subpart2.3: Syllable Structure Analysis
Part 3: Applied Phonology in Linguistics

e Subpart 3.1: Dialect and Accent Studies
e Subpart 3.2: Phonological Variation and Change

Part 4: Pedagogical Applications

e Subpart 4.1: Teaching Pronunciation
e Subpart 4.2: Technology-Assisted Phonological Training
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Introduction

When learning a new language, one of the greatest challenges often lies not in vocabulary or
grammar, but in mastering the sounds that make speech intelligible. Mispronunciations can.lead
to misunderstandings, while accurate phonological awareness helps learners communicate clearly
and confidently. This Series focuses on the tools and applications of phonology, equipping you
with practical strategies to analyse and apply sound systems effectively.

The aim of this Series is to familiarise you with the essential tools of phonological analysis and to
demonstrate how these can be applied in both linguistic study and real-world contexts such as
language teaching, speech training, and communication technologies.

We shall commence this Series by exploring the core concepts of phonology, including phonemes,
features, and suprasegmentals. Next, we will examine the analytical tools used in phonology, such
as transcription systems, rule application, and constraint-based approaches. Following that, we will
investigate phonological processes across languages, highlighting assimilation, deletion, and
morphophonemic patterns. Moving on, we will consider computational and technological tools
that support phonological study, including speech recognition and corpus analysis. Afterwards, we
will apply phonological principles to educational contexts, focusing on pronunciation pedagogy
and error remediation. Finally, we will bring the Series to a close by situating phonology within
broader contexts such as sociophonetics and clinical applications, ensuring a comprehensive
understanding of both theory and practice.

Series Learning Outcomes
Upon completing this Series, you should be able to:

e SLO 2.1 define key phonological concepts including phonemes, features, and
suprasegmentals,

e SLO 2.2 demonstrate accurate use of the International Phonetic Alphabet (IPA) in
phonetic transcription,

e /| SLO 2.3 apply phonological rules and constraints to analyse sound patterns across
languages,

e SLO 2.4 analyse common phonological processes such as assimilation, deletion, and
morphophonemic variation,

e SLO 2.5 evaluate computational and technological tools for phonological study,
including speech recognition and corpus analysis,

e SLO 2.6 design effective pronunciation and error remediation strategies for educational
contexts, and

e SLO 2.7 explain the broader applications of phonology in sociophonetics and clinical

speech therapy
P
D

MET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS



2.1 Foundations of Phonology

Phonology is the study of how sounds function within a particular language or across languages.
Unlike phonetics, which focuses on the physical production and acoustic properties of sounds,
phonology examines the abstract, mental organisation of sounds and the rules that govern their
use. By understanding phonology, learners gain insight into why certain sound patterns occur; how
they vary, and how they can be applied in practical contexts such as teaching, speech therapy, and
language technology.

2.1.1 Segmental features
Segmental features are the individual sounds of speech, such as consonants and vowels. Each
segment can be described in terms of its place of articulation (where in the mouth the sound is

produced), manner of articulation (how the airflow is modified), and voieing (whether the vocal
cords vibrate). These features help linguists classify and compare sounds across languages.

Human Vocal Tract: Places of Artiulation

Bilabial Nasal Caviy

Palato-alvelar

Labiodental \\ (Post-olvellar)

Dental
Orial Cavity
Dental

Veltar —Q\:’:‘,“ G | NS/
] A

Tip

Phargenal Blade

Esoapobs
Uvular

Trachee

Caption: Figure 2.1:Places of articulation in the vocal tract

Fill in the blank: A consonant produced with vibration of the vocal cords is called a sound.
2.1.2 Suprasegmental features

Suprasegmental features are properties of speech that extend beyond individual sounds. These
include stress (emphasis placed on certain syllables), tone (pitch variations that change meaning),
and intonation (the rise and fall of pitch across phrases or sentences). Suprasegmentals are crucial
for distinguishing meaning and for natural communication.

[Insert plate here]

-
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e Short description: Audio waveform image showing stress and intonation patterns.

o Caption: Plate 2.1: Stress and intonation patterns in speech

o Sample Al prompt: "Create a visual representation of a speech waveform showing stress
and intonation."

e Search string: "OER intonation stress patterns speech waveform"

Fill in the blank: In languages such as Mandarin, a change in can alter the meaning of a
word entirely.

2.1.3 Phonemic inventory

A phonemic inventory refers to the complete set of phonemes used in alanguage. Phonemes are
the smallest units of sound that can distinguish meaning. For example, the difference between /p/
and /b/ in English changes the meaning of “pat” versus “bat.” Each language has its own inventory,

which may include sounds unfamiliar to learners from other linguistic backgrounds.

I apologize for that. I understand you need a clean, text-based table rather than a generated image
with text, as Al images often struggle with accurate phonetic data.

Here is the English Consonant Chart organized by place and manner of articulation, formatted
correctly for your project:

English Consonants: Place and Manner of Articulation

Manner Post-

of Bilabi Labiode Dent Alveol alveol Palat Vel Glott

Articulati al ntal al ar ;r al ar al
on

Plosive p, b t,d k, g

Nasal m n ]

Fricative f,v 0,0 S, Z 3 h

Affricate tf, d3

Approxim . i W

ant

Lateral 1

Caption: Table 2.1: Sample phonemic inventory of English consonants

Key Notes for the Table:

-
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Voicing: In pairs (like p, b), the first is voiceless and the second is voiced.

Place of Articulation: Refers to where the breath is obstructed (e.g., Bilabial involves both lips).
Manner of Articulation: Refers to how the breath is obstructed (e.g., Plosives involve a
complete stop and release of air).

Fill in the blank: The smallest unit of sound that can change meaning in a language is called a

2.1.4 Natural classes

Natural classes are groups of sounds that share one or more features and behave similarly in
phonological processes. For example, all voiceless stops (/p/, /t/, /k/) form a natural class because
they share the features of being voiceless and produced with a complete closure of the vocal tract.
Recognising natural classes helps in understanding how rules apply across sets of sounds rather
than individually.

Examples of Natural Classes in English Phonology
Natural Classes

Voiceless Stops: /p/, /t/, /k/
Nasal Consonants: /m/, /n/, /y/
Front Vowels: /i:/, /1/, /e/, /&/
Voiced Fricatives: /v/, /0/, /z/, 3/
Liquids: /1/, /r/

Caption: Box 2.1: Examples of natural classes in English
Understanding Natural Classes

A natural class is a set of sounds ina language that share one or more phonetic features. These
sounds often behave in the same way in phonological rules (for example, the voiceless stops /p, t,
k/ are all aspirated when they occur at the beginning of a word in English).

Caption: Box 2.1: Examples of natural classes in English

Fill in'the blank: The sounds /p/, /t/, and /k/ form a natural class because they are all stops.

2.2 Phonological Tools and Techniques

Phonological tools provide the means to analyse, represent, and interpret sound systems in a
systematic way. These techniques allow linguists and language learners to move beyond intuition
and apply structured methods to study how sounds function. In this Part, we will explore
transcription systems, phonological rules, and syllable structure analysis, each of which plays a
vital role in understanding and applying phonology.

2.2.1 IPA transcription practice

-
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The International Phonetic Alphabet (IPA) is a standardised system of symbols used to
represent speech sounds across all languages. Each symbol corresponds to a specific sound,
ensuring clarity and consistency in phonetic transcription. By learning IPA, you can accurately
record and analyse speech without relying on spelling conventions, which often vary across
languages.

IPA Pulmonic Consinants

Place Labedential Dental Alveorar Retroflex  Palrofiex Pharggenal Glottal

Plos | Nas | jl |Tap/Fiap| is d |[Mds-sup|fih wo |bo|ils drs|ve h [k m [vie| v iu

Tl | st|v|d|jl h b i t d|bc|rs f e br o db|'b &
Neicc| Trill [b|u|u|st e[h ad|e ce[s|it s|rn as|m lo|i|at b
Flap | h | v | lii |st ¢ li n|so h r x: filve . ] v i r x 0
Fricc h n|d|st|at ar|s e Fdjt]f | =& h d|El1 m
LateralFricic | v | d |ct| e e b f tf p|v]|li lil]e bh|b b f|n e
Approximatm | w | it | jl |t n | it Xx e Zz[Ih|x w|% e W k|le|n f
Lateral Fatunt | ra | lil | dl [as do| n dufou i |u|z g|m xx|n e ad|lrd w|
Einn-stiorls s0 |hss|too| hss-wc | m oh |can-von| ¢ | ¢ n |spe aer|den-von| u | w il
Non-Pulonic Consonants
Manner Di
@ Voicess be taenle 1B i —i—]j— 1 voied
Cls — coss ICtP —t C voiced
Fiz—jf @ cno Symbobs
LAY Fit — 1G
IPA Vowels
Front Other Symbols
c Cente-mid f [n|p|les|d |co
b . f nle|c|il|d
d|bfon|y|e
€ 8 & = T
f | im| i z |m | de
G * | B
Close-mid c e Back
Other Symbols
Diphflonths
n vmé e

Caption: Figure 2.2: International Phonetic Alphabet chart
Fill in the blank: The TPA provides a unique for every distinct speech sound.
2.2.2 Phonological rules and processes

Phonological rules are formal statements that describe how sounds change in specific contexts.
Forexample, in English, the plural morpheme “-s” is pronounced /s/ after voiceless sounds (cats),
/z/ after voiced sounds (dogs), and /1z/ after sibilants (buses). These rules capture systematic
patterns that speakers apply unconsciously.

Phonological processes are the observable outcomes of these rules, such as assimilation (where
one sound becomes more like a neighbouring sound), deletion (where a sound is omitted), or
insertion (where an extra sound is added).
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4 Phonological Rules in English

¢ Plural Endings (/-s/):

* /-s): After voisless sounds (e.g, cats /kats/
* /-z): After voiced sounds (e.g, dogs /ddegz/

* /-jz): After sibilants (e.g, buses /buslz)

¢ Past Tense Endings (/-ed):
* /-t: After voicless sounds (e.g, walked /woekt)
* /-d: After voiced sounds (eg, played /plejkt)
* /-1d: After /t/ or d/ (e.g, wanted /wonTID)

 Assimilation Patterns: ©Occurs whena sound changes to
become moelike neigholoring sound.

*Example: 'Ten mice' often sounds like /tem mals/ as the
/n/ assilillates to the bilabial m/.

¢ Asparation

Voiccless stops (/p), t,, t,), k)) are pronuced with a puff of
air at the begiming of a stressed syloble.

*Example: 'Pat' $phat] vs 'Spat' $spat$

Caption: Box 2.2: Examples of phonological rules in English

Fill in the blank: When a sound changes to resemble a neighbouring sound, the process is called

2.2.3 Syllable structure and phonotactics

A syllable is a unit of organisation for speech sounds, typically consisting of an onset (initial
consonant or cluster), a nucleus (usually a vowel), and a coda (final consonant or cluster). The
rules governing permissible sound combinations in a language are known as phonotactics. For
instance, English allows “str” at the beginning of a syllable (as in “street”), but not “sr.”

Understanding syllable structure and phonotactic constraints helps explain why certain sound
sequences feel natural in one language but impossible in another.

Structure Description Examples
CV Consonant + Vowel be, go, me
CvC Consonant + Vowel + Consonant cat, dog, run
VC Vowel + Consonant at, in, up

-
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Structure Description Examples
CCv Consonant + Consonant + Vowel blue, tree, sky
CCVC Consonant + Consonant + Vowel + Consonant stop, frog, glad
CvcCcC Consonant + Vowel + Consonant + Consonant fast, help, wind
CCcCv Consonant + Consonant + Consonant + Vowel spree; straw
CCCvC Consonant + Consonant + Consonant + Vowel + Consonant | 'street, strong

Caption: Table 2.2: Examples of syllable structures in English

Fill in the blank: The part of the syllable that usually contains a. vowel is called the

2.3 Applied Phonology in Linguistics

Applied phonology examines how phonological principles are used in real-world contexts. It
bridges theoretical knowledge with practical applications, helping us understand how sound
systems influence communication, identity, and language change. In this Part, we will focus on
dialect and accent studies, as well as phonological variation and change.

2.3.1 Dialect and accent studies

A dialect is a variety of a language distinguished by vocabulary, grammar, and pronunciation,
while an accent refers specifically to differences in pronunciation. Phonology plays a central role
in distinguishing dialects and accents, as sound patterns often mark regional or social identity. For
example, the pronunciation of the vowel in “bath” differs between Received Pronunciation (RP)
in Britain and General American English.

-
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British English (RP) American English (General)

30, €ar 30, €ar
car car
10 10
~ | path = |path
&= &
g5 fl]
c c
@ 7
2 2
2 o | water 2 | water
w w
city city
2 — 2 S—
tube tube
0 -0
0 20 0 30 300 0 20 0 30 300
(ims) (ims)

Caption: Plate 2.2: Vowel differences.in British and American English accents

Fill in the blank: An accent refers specifically to differences in , while a dialect includes
grammar and vocabulary too.

2.3.2 Phonological variation and change

Phonological variation refers to differences in sound patterns within a language community, often
influenced by social, geographical, or contextual factors. For instance, speakers may pronounce
the same word differently depending on their region or social group.

Phonoloegical change occurs when these variations become widespread and accepted over time,
leading to shifts in the sound system of a language. Historical linguistics provides many examples,
such as the Great Vowel Shift in English, which dramatically altered vowel pronunciation between
the 15th and 18th centuries.
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Major Phonological Changes | English

( N)
Historical and Dialectal Shifts

The Great Vowel Shift (1400-1700)

* A massive change in the pronuunication of Long Vowels.

* Bite changed from sourding like /ba;t
/be=t/ to /bayt.

* Car is pronunced / in American Engish /kaa/

Loss of Rhoticity in RP (Late 17" Century)

* The process where 'r sound is droped unless its followed but /RP
a vourel.

Vowel Mergers in American English
* The Cot-Caught Merger: ‘cot’ /a/ and caught /o7 merged.
* The Pin-Pen Merger: In Southern US, /€/ merge, making ‘pin and ‘pen a

t identical.
\& ' )

Why This Matters

These changes explain why English spelling often doesn’ its modern pronnuication.
For Instnce, we still spell” with ‘e’ in a end because of how hot how it pronunced before
Great Vowel Shift

Caption: Box 2.3: Examples of phonological change in English
Fill in the blank: The Great Vowel Shift is a historical example of phonological in English.

2.4.1 Teaching pronunciation

Pronunciation pedagogy refers to the methods and practices used to help learners produce sounds
accurately and naturally in a target language. Effective teaching involves raising learners’
awareness of sound contrasts, providing practice with minimal pairs, and guiding them through
stress and intonation -patterns. Teachers often use listening exercises, repetition drills, and
communicative activities to integrate phonological training into everyday language use.

Pattern Rule Examples

Two-syllable Nouns | Stress usually on the 1st syllable PRE-sent, OB-ject, PA-per

pre-SENT, ob-JECT, de-

Two-syllable Verbs | Stress usually on the 2nd syllable CIDE

Compound Nouns Stress usually on the 1st part FOOT-ball, KEY-board

Stress on the penultimate (2nd to

Suffixes (-ic, -tion) e-lec-TRIC, re-la-TION

last)
Suffixes (-cy, -ty, - Stress on the antepenultimate (3rd de-MOC-ra-cy, pho-TOG-
phy) to last) ra-phy

Caption: Figure 2.3: Stress patterns in English pronunciation
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Fill in the blank: When two words differ by only one sound, they are called pairs.

2.4.2 Technology-assisted phonological training

Technology-assisted phonological training uses digital tools such as speech recognition
software, pronunciation apps, and interactive platforms to support learners. These tools provide
immediate feedback, visual representations of sound waves, and opportunities for repeated
practice. They can also simulate real-life communication scenarios, making phonological learning
more engaging and effective.

Caption: Plate 2.3: Example of technology-assisted pronunciation training
Fill in the blank: Digital tools that provide immediate feedback on pronunciation are examples of
-assisted phonological training.

Series Summary

This Series has introduced you to the essential tools and applications of phonology, highlighting
their relevance to both linguistic.study and practical contexts such as teaching and communication.
By working through the Parts, you have explored how sound systems are structured, analysed, and
applied, gaining a clearer understanding of the role phonology plays in language learning and use.

We began with the foundations of phonology, examining segmental and suprasegmental features,
phonemic inventories, and natural classes. We then moved on to phonological tools and
techniques, focusing on [PA transcription, rules, and syllable structures. Following that, we
considered applied phonology in linguistics, looking at dialects, accents, and language change.
Finally, we explored pedagogical applications, including strategies for teaching pronunciation and
the use of technology in phonological training. In line with the Series Learning Outcomes, you
should now be able to define key phonological concepts, demonstrate transcription skills, apply
rules and processes, analyse variation and change, evaluate technological tools, and design
effective teaching strategies.

Glossary of Terms
accent — A way of pronouncing words that shows differences in sound patterns, often linked to
region or social identity.

assimilation — A phonological process where one sound changes to become more like a
neighbouring sound.

-
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consonant — A speech sound produced by blocking or restricting airflow in some way, such as /p/
or /t/.

dialect — A variety of a language that differs in vocabulary, grammar, and pronunciation, often
tied to a particular community.

intonation — The rise and fall of pitch across phrases or sentences, which helps convey meaning
or emotion.

International Phonetic Alphabet (IPA) — A standardised system of symbols used to represent
speech sounds across all languages.

natural class — A group of sounds that share one or more features and behave similarly in
phonological rules.

phoneme — The smallest unit of sound in a language that can'.change meaning, such as /p/ versus
/b/.

phonemic inventory — The complete set of phonemes used in a particular language.

phonological change — A shift in the sound system of a language over time, often resulting from
widespread variation.

phonological process — A systematic-sound change, such as assimilation, deletion, or insertion,
that occurs in speech.

phonological rule — A formal statement describing how sounds change in specific contexts within
a language.

phonotactics — The rules that determine which sound combinations are allowed in a language.

pronunciation pedagogy — Methods and practices used to help learners produce sounds accurately
and naturally in a target language.

segmental features — The individual sounds of speech, such as consonants and vowels, described
by place, manner, and voicing.

stress — Emphasis placed on a particular syllable in a word, which can change meaning or
naturalness of speech.

suprasegmental features — Speech properties that extend beyond individual sounds, including
stress, tone, and intonation.

syllable — A unit of organisation for speech sounds, typically consisting of an onset, nucleus, and
coda.

-
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tone — Pitch variation that changes the meaning of a word, especially in tonal languages like
Mandarin.

vowel — A speech sound produced without significant blockage of airflow, usually forming the
nucleus of a syllable.

Concept Check Questions [Series 2]
Objective Questions

1. Define a phoneme and give one example. (Linked to SLO 2.1)

2. Which tool provides a standardised set of symbols for representing speech sounds? (Linked
to SLO 2.2)

3. Identify the phonological process in the pronunciation of “cats” as /kats/. (Linked to SLO
2.3)

4. Stress, tone, and intonation are examples of which type of features? (Linked to SLO 2.1)

Short-Answer Questions

5. Explain the difference between a dialect and an accent. (Linked to SLO 2.4)

6. Apply the rules of syllable structure to.show why “str” is permissible at the beginning of
English syllables but “sr” is not. (Linked to SLO 2.3)

7. Demonstrate how minimal pairs can be used in teaching pronunciation. (Linked to SLO
2.6)

8. Evaluate one technological ‘tool that can assist learners in improving pronunciation.

(Linked to SLO 2.5)

Long-Answer Questions

9. Analyse the role of phonological variation in shaping regional accents, using examples
from English. (Linked to SLO 2.4)
10.  Design.a short teaching activity that uses phonological rules to help learners distinguish

between voiced and voiceless consonants. (Linked to SLO 2.6)

Answers to Concept Check Questions [Series 2]
Objective Questions

1. A phoneme is the smallest unit of sound that can change meaning in a language, e.g., /p/
vs /b/.

2.. The International Phonetic Alphabet (IPA).

3. Assimilation of the plural morpheme, realised as /s/ after a voiceless consonant.

4. Suprasegmental features.

Short-Answer Questions

-
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5. A dialect includes differences in vocabulary, grammar, and pronunciation, while an accent
refers only to pronunciation.

6. English phonotactic rules allow consonant clusters like “str” but not “sr”” because syllables
require a permissible onset structure.

7. Minimal pairs such as “ship” and “sheep” highlight single sound contrasts, helping learners
practise accurate pronunciation.

8. Speech recognition apps provide immediate feedback, showing learners where their
pronunciation differs from target sounds.

Long-Answer Questions

9. Basic response: Phonological variation explains why speakers of English pronounce words
differently depending on region. For example, RP speakers pronounce “bath” with /a:/, while
Northern English speakers use /&/.
Value-added response: Beyond Series content, variation reflects social identity and can lead to
long-term phonological change. For instance, the loss of rhoticity in RP English shows how social
prestige influences sound systems.

10. Basic response: A teaching activity could involve learners categorising words into two
groups: those beginning with voiced consonants (/b/,/d/, /g/) and those with voiceless consonants
(/p/, I/, /k/).

Value-added response: Outstanding learners could extend this by designing communicative tasks,
such as role-play dialogues, where learners must consciously use words with contrasting
consonants, reinforcing both awareness and practical usage.

Answers to Pilot Questions [Series 2]
1. A consonant produced with vibration of the vocal cords is called a voiced sound.
In languages such as Mandarin, a change in tone can alter the meaning of a word entirely.
The smallest unit of sound that can change meaning in a language is called a phoneme.
The sounds /p/, /t/, and /k/ form a natural class because they are all voiceless stops.
The IPA provides a unique symbol for every distinct speech sound.
When a sound changes to resemble a neighbouring sound, the process is called
assimilation.
The part of the syllable that usually contains a vowel is called the nucleus.
An accent refers.specifically to differences in pronunciation, while a dialect includes
grammar and vocabulary too.
9.  The Great Vowel Shift is a historical example of phonological change in English.
10. When two words differ by only one sound, they are called minimal pairs.
11. Digital tools that provide immediate feedback on pronunciation are examples of
technology-assisted phonological training.

ok wWwN

o N
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Ilustrations
Figure 2.1: Places of articulation in the vocal tract

e Source: Suggested OER search string “OER diagram vocal tract articulation phonetics.”

e Attribution: Adapted from standard phonetics diagrams available in OER repositories.

e Al-generated option: Prompt “Generate a labelled diagram of the human vocal tract
highlighting places of articulation” using Copilot graphic art tool.

Plate 2.1: Stress and intonation patterns in speech

e Source: Suggested OER search string “OER intonation stress patterns speech waveform.”

o Attribution: Based on open-source waveform images illustrating stress and intonation.

e Al-generated option: Prompt “Create-a visual representation of a speech waveform
showing stress and intonation.”

Table 2.1: Sample phonemic inventory-of English consonants

e Source: Suggested OER search string “OER English consonant chart phonemic inventory.”

e Attribution: Adapted from standard English consonant charts in OER phonetics materials.

e Al-generated option: Prompt “Generate a table of English consonants organised by place
and manner of articulation.”

Box 2.1: Examples of natural classes in English

e Source: Suggested OER search string “OER natural classes phonology examples.”

o Attribution: Compiled from examples in Odden (2005).

e Al-generated option: Prompt “Create a text box listing examples of natural classes in
English phonology.”

Figure 2.2: International Phonetic Alphabet chart

e Source: Suggested OER search string “OER IPA chart phonetics linguistics.”

o Attribution: International Phonetic Association (1999).

e Al-generated option: Prompt “Generate a labelled chart of IPA consonant and vowel
symbols.”

Box 2.2: Examples of phonological rules in English

-
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e Source: Suggested OER search string “OER phonological rules examples English
linguistics.”

o Attribution: Adapted from Ladefoged & Johnson (2014).

e Al-generated option: Prompt “Create a text box listing examples of phonological rules in
English with brief explanations.”

Table 2.2: Examples of syllable structures in English

e Source: Suggested OER search string “OER syllable structure phonotactics English
examples.”

o Attribution: Based on standard syllable structure tables in phonology texts.

e Al-generated option: Prompt “Generate a table of English syllable structures with examples
like CV, CVC, CCV.”

Plate 2.2: Vowel differences in British and American English accents

e Source: Suggested OER search string “OER spectrogram vowel differences British
American English.”

e Attribution: Adapted from spectrograms in Trask (1996).

e Al-generated option: Prompt “Creaté a spectrogram comparison of vowel pronunciation in
British RP and American English.”

Box 2.3: Examples of phonological change in English

e Source: Suggested OER search string “OER phonological change examples English
linguistics.”

o Attribution: Compiled from historical linguistics examples in Odden (2005).

e Al-generated option: Prompt “Create a text box listing examples of phonological change
in English with brief explanations.”

Figure 2.3: Stress patterns in English pronunciation

e Source: Suggested OER search string “OER English stress patterns pronunciation
diagram.”

e Attribution: Adapted from pedagogical phonology resources in OER repositories.

e Al-generated option: Prompt “Generate a diagram showing stress placement in English
words with examples.”

Plate 2.3: Example of technology-assisted pronunciation training

e - Source: Suggested OER search string “OER pronunciation training app speech
recognition.”

o Attribution: Based on open-source screenshots of pronunciation training apps.

e Al-generated option: Prompt “Create a screenshot-style image of a pronunciation training
app showing waveform feedback.”

-
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Course code: ENG103

Course title: Spoken English. (Practical)

Course credit load: 2 Units

Series 1: Foundations of Spoken English

Series 2: Phonological Tools and Applications

Series 3: Classroom and Laboratory Practice

Series 4: Advancing Conversational Competence
Series 5: Persuasion and Correction in Spoken English

Proposed Outline for Series 3
Part 1: Foundations of Classroom Practice

e Subpart 3.1.1: Lesson planning for spoken English activities
e Subpart 3.1.2: Classroom organisation and learner engagement strategies
e Subpart 3.1.3: Managing group discussions and oral presentations

Part 2: Laboratory Organisation and Safety

e Subpart 3.2.1: Preparing audio-visual and speech practice materials
e Subpart 3.2.2: Laboratory etiquette and safety protocols
o Subpart 3.2.3: Effective use of language laboratory equipment

Part 3: Integrating Classroom and Laboratory Work

e Subpart 3.3.1: Linking theory to practice through role-play and dialogue exercises
e Subpart 3.3.2: Designing pronunciation and listening drills
e Subpart 3.3.3: Collaborative practice sessions for fluency development

Part 4: Assessment of Practical Skills

e Subpart 3.4.1: Evaluating oral performance and pronunciation accuracy
e Subpart 3.4.2: Assessing listening comprehension and interactive participation
e Subpart 3.4.3: Providing constructive feedback for improvement

Introduction

In spoken English learning, practice is just as important as theory. While understanding
phonological tools and applications provides the foundation, it is in the classroom and laboratory
that learners truly refine their skills. These environments offer opportunities to apply knowledge
in real-life scenarios, engage with peers, and receive constructive feedback. This Series focuses on

-
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bridging the gap between theory and practice, ensuring that learners gain confidence and
competence in spoken English through structured activities and guided supervision.

The aim of this Series is to equip you with practical strategies for managing classroom and
laboratory sessions, integrating theory with practice, and assessing spoken English performance
effectively. It seeks to prepare you for both teaching and learning contexts where spoken
communication is central.

We shall commence this Series by exploring the foundations of classroom practice, including
lesson planning, organisation, and strategies for engaging learners. Next, we will move on to
laboratory organisation and safety, focusing on the preparation of materials and the effective use
of language laboratory equipment. Following that, we will examine how ¢lassroom and laboratory
work can be integrated through role-play, pronunciation drills, and collaborative practice. Finally,
we will conclude by considering the assessment of practical skills, highlighting methods for
evaluating oral performance, listening comprehension, and providing constructive feedback.

Series Learning Qutcomes
Upon completing this Series, you should be able to:

e SLO 3.1 explain the principles of lesson planning and classroom organisation for spoken
English activities,

e SLO 3.2 demonstrate strategies for engaging learners in group discussions and oral
presentations,

e SLO 3.3 apply safety protocols and laboratory etiquette when using language laboratory
equipment,

e SLO 3.4 design classroom and laboratory exercises that integrate theory with practice,
including role<play and pronunciation drills, and

e SLO 3.5 evaluate learners’ oral performance and listening comprehension, providing
constructive feedback for improvement

3.1 Foundations of Classroom Practice

Effective classroom practice is the cornerstone of spoken English learning. It involves careful
preparation, organisation, and the ability to engage learners in meaningful communication. This
Part introduces you to the essential foundations of classroom practice, focusing on lesson planning,
classroom organisation, and strategies for managing oral activities.

3.1.1 Lesson planning for spoken English activities

Lesson planning is the process of preparing structured learning experiences that guide learners
towards specific objectives. A well-prepared lesson plan ensures that classroom time is used
efficiently and that learners practise spoken English in a purposeful way. Key elements include

-
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setting clear objectives, selecting appropriate materials, and designing activities that encourage
participation.

Spoken English Lesson Plan
Components

¢ Objectives: Specific measurable goals (e.g. "Students will to boe to
the past tense")

* Materials: Necessary tools (e.g. audio clips, to past ente)

audio clips, hants, handouts, recording devices)

* Activities: PPP (Presentation, Practice, Production) or TBL
(Task-Based Learning)

* Timing: Breakdown of minutes for each section

* Assessment: Peer feedback, teacher observation, exit ticket)

Effective Lesson Structure Tip

* Include "Warm-up" to lower students’
anxiety and a "Cool-down" to recap.

Caption: Box 3.1: Key components of a spoken English lesson plan

Fill in the blank: A well-prepared lesson plan ensures that classroom time is used

3.1.2 Classroom organisation and learner engagement strategies

Classroom organisation refers to the arrangement of physical space, resources, and routines to
support effective learning.<In spoken. English classes, organisation may involve seating
arrangements that encourage interaction, use of audio-visual aids, and clear instructions for group
tasks.

Learner engagement strategies are techniques used to motivate learners and sustain their interest.

These may include role-play, debates, storytelling, and peer feedback. Engagement is crucial
because spoken English requires active participation rather than passive listening.

MET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS



Classroom Seating for
Group Discussions

Promoting Interaction & Collaboration

Small Groups (Pods)

« Ideal for focused tasks

Horsehore / U-Shape

« Teacher-led & full-class view

Concentric Circles
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Caption: Figure 3.1: Seating arrangements to encourage learner interaction

Fill in the blank: Activities such as role-play and debates are examples of learner strategies.

3.1.3 Managing group discussions and oral presentations

Group discussions are collaborative activities where learners exchange ideas, practise turn-taking,
and develop fluency. Teachers play a guiding role by setting topics, moderating participation, and
ensuring respectful communication:

Oral presentations involvelearners preparing and delivering structured talks to an audience. They
help build confidence, improve pronunciation, and develop organisational skills. Teachers can
support learners by providing clear guidelines, offering rehearsal opportunities, and giving
constructive feedback.

Feature Group Discussions Oral Presentations
. . . T i ional
To practice interactional skills © practice trapsactlopa or
. . . performance skills (delivering a
Purpose (negotiating meaning, turn-taking, . .
clear message, informing, or
and spontaneous response). .
persuading).
Multidirectional, informal, and Unidirectional (speaker to audience),
Format non-linear. Often small-scale (3—5 formal, and structured. Involves
students). visual aids.
Teacher Facilitator & Observer: Monitors Assessor & Coach: Evaluates
Role from the sidelines, provides specific criteria (clarity, eye contact,
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Feature Group Discussions Oral Presentations

feedback on social/linguistic accuracy) and provides technical
dynamics. guidance.

Improved pronunciation, mastery of

formal register, increased confidence
in public speaking, and organization

skills.

Increased fluency, reduced
"affective filter" (anxiety), and
improved social collaboration.

Learner
Outcomes

Caption: Table 3.1: Comparison of group discussions and oral presentations
Fill in the blank: Oral presentations help learners build confidence and improve
3.2 Laboratory Organisation and Safety

Language laboratories provide a structured environment for practising spoken English with the aid
of technology. To ensure effective learning, the laboratory must be properly organised and safety
measures must be observed. This Part introduces you to the preparation of materials, laboratory
etiquette, and the safe use of equipment.

3.2.1 Preparing audio-visual and speech practice materials

Audio-visual materials are resources such as recordings, videos, and interactive software used to
support spoken English practice. They help learners improve listening comprehension,
pronunciation, and fluency. Speech . practice materials include scripts, dialogues, and
pronunciation drills designed to encourage active speaking. Preparing these materials in advance
ensures that learners have access to structured practice opportunities.

-
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Resource Toolkit:
Audio-Visual & Speech Practice

Audio Inputs = (o

G PN Visual Input:
(The ‘Ear) A\ ' (The
‘ﬁ Digital Recordings Video-Based
1) g podcasts @ Materials)
( Authentic Dislogues Animated Phonetics
Q Javiyem 1 L codivand
Tl

Pronuycation Drills Interactive
Role-Play Scripts

Shadowing
Functional Sc

Caption: Box 3.2: Examples of audio-visual and speech practice materials
Fill in the blank: Recordings, videos, and interactive software are examples of materials.
3.2.2 Laboratory etiquette and safety protocols

Laboratory etiquette refers to the expected behaviour of learners in the language laboratory. This
includes respecting equipment, maintaining quiet during listening tasks, and following instructions
carefully. Good etiquette ensures that all learners benefit equally from the session.

Safety protocols ‘are tules designed to protect learners and equipment. These include proper
handling of headsets and microphones, avoiding food and drinks near electronic devices, and
knowing emergency procedures. Observing safety protocols prevents accidents and ensures
smooth operation of the laboratory.

-
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Language Laboratory Equipment:
Safe & Hygienic Use

Headset Safety Microphane Hygiene

(™ Maintain Distance

]z Volume Control
Keep volume low to protect Position 1-2 inches away from mouth

hearing

_
\ & Use Windsreen

1-2 inhes awm

mouth [V

Clean Ear Pads

Use disinfectant wipe
after each session

L

@ Always use a
foam pop pop
filter

f@ Proper Fit

Adjust for comfort,

not too tight ) Avoid Touching

dot touch hands

General Best Practices

ﬁ Report Damage: & Personal Use:
Notify instructor of any faulty equipment If possible use personal foam covers

Caption: Figure 3.2: Safe use of laboratory equipment

Fill in the blank: Rules designed to protect learners and equipment in the laboratory are called
safety .

3.2.3 Effective use of language laboratory equipment

Language laboratory equipment includes computers, audio systems, microphones, and
recording devices. Effective use involves ensuring that equipment is functional, learners are
trained to operate it, and technical support is available when needed. Teachers should also monitor
usage to prevent misuse or damage.

-
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Audio Input/Otput Equipment Primary Function

Teacher Console Central control, content
ii s @ distribution
. & Master PC o=
Student Headhets & Mics G Listening exercises, speaking
ractice, recordin,
Digital Recorder/Player B &
Interactive Whiteboard (IWB) Multimedia lessons, amotations
4,
Audio capture, pronucation ‘; Group viewing, video
comparison lescking
Language & hearning Network & Screen
Language Learning al Connecivity, file sharing
Platform
Anclwary g Equipment Software Hub/Roaking

e SOUNdproof Booths Distraction-free recording

]

o
o Charging Station I Device power management

Caption: Table 3.2: Common language-laboratory equipment and their uses

Fill in the blank: Microphones, computers, and recording devices are examples of language
laboratory

3.3 Integrating Classroom and Laboratory Work

Integrating classroom and laboratory practice ensures that learners can connect theoretical
knowledge with practical application. In spoken English, this integration allows learners to practise
communication skills in both structured classroom activities and technology-supported laboratory
sessions. This Part focuses on bridging theory and practice, designing pronunciation and listening
drills, and encouraging collaborative practice for fluency development.

3.3.1 Linking theory to practice through role-play and dialogue exercises

Role-play is a teaching technique where learners act out scenarios to practise language use in real-
life contexts. It helps them develop fluency, confidence, and adaptability. Dialogue exercises
involve structured conversations that reinforce grammar, vocabulary, and pronunciation. Linking
theory to practice through these activities ensures that learners apply what they have studied in
meaningful communication.
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Classroom Role-Play Setup:
Guided Interaction for English Learning

Teacher Guidance & Preparation

<0 1. Scenario Introduction
n k2 (eegl. “Coffee Shop Order”)
2. Provide Scripts/Prompts
“ 3. Monitor & Facilitate
f | 4. Offer Post-Activity Feedback

Learner Interaction Learner Interaction
(2: Controlled Practice) (22: Freer Practice)
-~ L]
» *
- - \
£
£ =
S
Key Outcomes

(®) Increased Fluency & Confidence
&4 Improved Pr ion & i
& Enhanced Social Communication Skills

Caption: Figure 3.3: Role-play activity linking theory to practice

Fill in the blank: Activities such as role-play and dialogue exercises help learners connect theory
with

3.3.2 Designing pronunciation and listening drills

Pronunciation drills are repetitive exercises that focus on producing sounds accurately, often
using minimal pairs or tongue twisters. They help learners improve clarity and reduce errors.
Listening drills involve focused practice with audio materials, enabling learners to recognise
sound patterns, stress, and intonation. Designing these drills requires careful selection of materials
and alignment with learning objectives.
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Pronuncation & Listening Drills:
Sample Activities for English Practice

Drill Type Description Example/Focus
Minimal Pairs F RO P P i e live’ »
ship” vs.'shee ship’ vs, live’ vs, leave
similar sounds ﬂ g £ o
TonsueTwisters Repextive sounds Repettive sounds for
g < for articulation articulation
Tongue Twislters) (sae) “Peter Piper...”
Stress ?anem Q “She sells seasheulls...”
Recongntion
Stress Pattern ﬂ NOUNS vs VERBS: “RECord’
Recogrtion “RECORD’ (n.) vs reCORD” (v.).
Irmimiking pitch & Incorased Such &  (?) Rising intonation: ‘You're
rhytum (questions/satements) fuestonte Falling “You'rie here .”*)

Skills

Caption: Table 3.3: Examples of pronunciation and listening drills

Fill in the blank: Minimal pairs and tongue twisters are examples of ~ drills.

3.3.3 Collaborative practice sessions for fluency development

Collaborative practice sessions involve learners working together in pairs or groups to practise
spoken English. These sessions encourage peer learning, build confidence, and promote fluency.

Activities may include group discussions, debates, or collaborative storytelling. Teachers play a
facilitative role, guiding interaction and ensuring that all learners participate actively.
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Caption: Plate 3.3: Collaborative practice session in alanguage laboratory

Fill in the blank: Collaborative practice sessions encourage peer learning and promote in
spoken English.

3.4 Assessment of Practical Skills

Assessment is a vital part of spoken English learning because it measures learners’ progress and
identifies areas for improvement. In classroom and laboratory practice, assessment focuses on oral
performance, listening comprehension, and interactive participation. This Part introduces you to
methods of evaluating practical skills and providing constructive feedback that supports learner
growth.

3.4.1 Evaluating oral performance and pronunciation accuracy

Oral performance refers to a learner’s ability to communicate effectively in spoken English,
including fluency, clarity, and confidence. Pronunciation accuracy is the degree to which a
learner’s speech matches the standard sounds of the language. Teachers can evaluate these skills
through oral presentations, role-play, and pronunciation drills. Criteria often include articulation,
stress, intonation, and overall intelligibility.
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Oral Performance & Pronuncration:
Evaluation Criteria

Evaluation Criterion Description Focus Area
A‘rt.lcula!lon & Clarity Precision of conssen‘t vowel “ship’ vs, live vs, leaep”
similar sounds 3 sounds, f understanding.
ﬂ Precision emphasin and vowel Individual sounds,
sounds of understanding. minimal pairs
Stress & Rhytim N Correct emphshs snordsto  Repettive sounds for
¢ natural speech flow Funnctional speech

Intonation & Pitch 1 Word stress, searess,

” ; "
strech enotion betedRipscs

Fluency & Pace ® Smooth naturalaions, repeptions,
emotions speed
Confidence & Eye Contact Body langage, Body langage, lexital
Eye Contact audience engagement lexiso range
' Key Considerations

* Context-Dependent (e. p, formal vs, informal)
+ Focus on Communication over Perfection

Caption: Table 3.4: Criteria for evaluating oral performance and pronunciation

Fill in the blank: The degree to which a learner’s speech matches the standard sounds of the
language is called pronunciation

3.4.2 Assessing listening comprehension and interactive participation

Listening comprehension is the ability to understand spoken language accurately, including
recognising sounds, words, and meaning in context. Teachers can assess this through dictation,
listening exercises,.and comprehension questions.

Interactive participation refers to how actively learners engage in discussions, respond to
questions, and.collaborate with'peers. It is assessed by observing contributions in group activities,
turn-taking, and responsiveness. Together, these skills show how well learners can both receive
and produce spoken English in real communication.
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Interactive English Learning Cycle:
Listening & Participation

(«@») ™

Understading Continucos Practice Aeling Quastions
Context / Feelback
i
Retaining Discussion
Information Feedback
Key Outcomes

(- Improved Flutency & Confidence Enhanced Colaborative Skills (2 Deeper Language Acquisiition
P y per Language Acq

Caption: Figure 3.4: Interaction cycle in spoken English practice

Fill in the blank: The ability to understand spoken language accurately is referred to as listening

3.4.3 Providing constructive feedback for improvement

Constructive feedback is guidance given to learners that highlights strengths and suggests
specific ways to improve weaknesses. Effective feedback is clear, supportive, and focused on
achievable goals. In spokenEnglish practice, feedback may address pronunciation errors, fluency
issues, or listening difficulties. Teachers should balance positive reinforcement with corrective
advice to motivate learners.

1. Clarity & Specificity

Charly & Specificity
C)Q Focus on particular examples; to; “Your “th ‘s sound was clear
in ‘think”

Balance
Include strengths and areas for growth.

Actionable & Forward-Looking: ‘Try rande strategies; ‘Try
practiting as s¢iategies for minimal pairs for ‘th and s sounds”

Encouracement & Support
Maintain a positive and motivating tone

Timitlness
@ Provide feedback as suasible after the activity.

Key Outcomes

Q- Imprefits: Increased Learnee 473 Enhanced Colaboration, - Faster Skill Development
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Caption: Box 3.4: Principles of effective constructive feedback

Fill in the blank: Guidance that highlights strengths and suggests ways to improve weaknesses is
called constructive

Series Summary

This Series has focused on the practical aspects of spoken English learning, highlighting how
classroom and laboratory environments can be organised and managed to' support effective
communication. Its purpose has been to bridge theory with practice, ensuring that learners not only
understand phonological principles but also apply them confidently in real-life situations.

We began by examining the foundations of classroom practice, including lesson planning,
organisation, and strategies for engaging learners. Then we moved on to laboratory organisation
and safety, where we considered the preparation of materials, ctiquette, and the effective use of
equipment. Following that, we explored how classroom and laboratory work can be integrated
through role-play, pronunciation drills, and collaborative sessions. Finally, we concluded with
assessment of practical skills, focusing on evaluating oral performance, listening comprehension,
and providing constructive feedback. In line with the Series Learning Outcomes, you should now
be able to explain lesson planning prineiples,cdemonstrate learner engagement strategies, apply
safety protocols, design integrated practice activities, and evaluate spoken English performance
with supportive feedback.

Glossary of Terms

audio-visual materials — Recordings, videos, and interactive software used in language learning
to support listening and speaking practice.

classroom organisation — The arrangement of space, resources, and routines in a classroom to
create an effective learning environment.

collaborative practice sessions — Group activities where learners work together to practise spoken
English, encouraging peer learning and fluency.

constructive feedback — Guidance given to learners that highlights strengths and suggests specific
ways to improve weaknesses.

dialogue exercises — Structured conversations designed to reinforce grammar, vocabulary, and
pronunciation in spoken English practice.

interactive participation — The active involvement of learners in discussions, responses, and
group activities during spoken English sessions.
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laboratory etiquette — The expected behaviour of learners in a language laboratory, such as
respecting equipment and maintaining quiet during listening tasks.

language laboratory equipment — Tools such as computers, microphones, audio systems, and
recording devices used to support spoken English practice.

lesson planning — The process of preparing structured learning experiences with clear objectives,
materials, and activities.

listening comprehension — The ability to understand spoken language accurately, including
recognising sounds, words, and meaning in context.

oral performance — A learner’s ability to communicate effectively in spoken English, including
fluency, clarity, and confidence.

pronunciation accuracy — The degree to which a learner’s speech matches the standard sounds
of the language.

pronunciation drills — Repetitive exercises, such as minimal pairs or tongue twisters, designed to
improve clarity and sound production.

role-play — A teaching technique where learners act out scenarios to practise language use in real-
life contexts.

safety protocols — Rules designed to protect learners and equipment in the language laboratory,
such as proper handling of devices and emergency procedures.

speech practice materials — Scripts, dialogues, and pronunciation exercises prepared to encourage
active speaking in the classroom or laboratory.

Concept Check Questions [Series 3]
Objective Questions

1. Define lesson planning in the context of spoken English teaching. (Linked to SLO 3.1)

2. Which term refers to the arrangement of space, resources, and routines in a classroom?
(Linked to SLO 3.1)

3. Identify one example of audio-visual material used in a language laboratory. (Linked to
SLO 3.3)

4. What is the term for rules designed to protect learners and equipment in the laboratory?
(Linked to SLO 3.3)

5. Which activity involves learners acting out scenarios to practise language use in real-life
contexts? (Linked to SLO 3.4)

Short-Answer Questions

-
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6. Explain one strategy that can be used to engage learners in oral presentations. (Linked to
SLO 3.2)

7. Apply safety protocols by describing one rule that should be observed when using headsets
in a language laboratory. (Linked to SLO 3.3)

8. Demonstrate how minimal pairs can be used in pronunciation drills. (Linked to SLO 3.4)
9. Evaluate the importance of constructive feedback in spoken English learning. (Linked to
SLO 3.5)

Long-Answer Questions

10. Analyse how classroom organisation can influence learner engagement in spoken English
activities. (Linked to SLO 3.1)
11. Design a collaborative practice session that integrates classroom and laboratory work to

improve fluency. (Linked to SLO 3.4)

Answers to Concept Check Questions [Series 3]
Objective Questions

1. Lesson planning is the process of'preparing structured learning experiences with clear
objectives, materials, and activities.

Classroom organisation.

Recordings or videos.

Safety protocols.

Role-play.

vAwWN

Short-Answer Questions

6. Teachers can use rehearsal opportunities, clear guidelines, and supportive feedback to
engage learners in oral presentations:

7. Learners should handle headsets carefully, avoid pulling wires, and ensure they are stored
properly after use.

8. Minimal pairs such as “ship” and “sheep” can be practised repeatedly to highlight sound
contrasts and improve pronunciation accuracy.

9. Constructive feedback motivates learners by recognising strengths while providing specific

guidance to improve weaknesses.
Long-Answer Questions

10. Basic response: Classroom organisation influences engagement by creating a supportive
environment. For example, seating arrangements that encourage interaction can help learners
participate more actively. Value-added response: Beyond Series content, classroom organisation
also reflects cultural and pedagogical approaches. Flexible arrangements, such as circle seating or
breakout groups, can foster inclusivity and collaborative learning, making spoken English practice
more effective.
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11. Basic response: A collaborative session could involve learners working in pairs to practise
dialogues, followed by group discussions in the laboratory using audio recordings. Value-added
response: Outstanding learners could extend this by designing integrated sessions where learners
first rehearse role-play scenarios in class, then record and analyse their performance in the
laboratory. This combination enhances fluency, self-awareness, and peer feedback.

Answers to Pilot Questions [Series 3]

Efficiently.
Engagement.
Pronunciation.
Audio-visual.
Protocols.
Equipment.
Practice.
Minimal pairs.
. Fluency.

10. Accuracy.

11. Comprehension.
12. Feedback.

LN U A WNRE
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Ilustrations
Box 3.1: Key components of a spoken English lesson plan

e Source: Suggested OER search string “OER lesson plan components spoken English.”

e Attribution: Adapted from Harmer (2015).

o  Al-generated option: Prompt “Create a text box listing the key components of a spoken
English lesson plan” using Copilot graphic art tool.

Figure 3.1: Seating arrangements to encourage learner interaction

e Source: Suggested OER search string “OER classroom seating arrangements group
discussion.”
o Attribution: Based on open-source classroom management diagrams.
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e Al-generated option: Prompt “Generate a diagram showing classroom seating
arrangements for group discussions.”

Table 3.1: Comparison of group discussions and oral presentations

e Source: Suggested OER search string “OER group discussion vs oral presentation English
teaching.”

e Attribution: Adapted from Ur (2012).

e Al-generated option: Prompt “Generate a table comparing group discussions and. oral
presentations in spoken English classes.”

Box 3.2: Examples of audio-visual and speech practice materials

e Source: Suggested OER search string “OER audio visual materials language laboratory
English.”

e Attribution: Compiled from Richards & Rodgers (2014).

e Al-generated option: Prompt “Create a text box listing.examples of audio-visual and
speech practice materials for spoken English.”

Figure 3.2: Safe use of laboratory equipment

e Source: Suggested OER search  string. “OER. language laboratory safety headset
microphone use.”

o Attribution: Based on open-source safety diagrams for language laboratories.

e Al-generated option: Prompt “Generate a diagram showing safe use of headsets and
microphones in a language laboratory.”

Table 3.2: Common language laboratory equipment and their uses

e Source: Suggested OER search string “OER language laboratory equipment functions
English teaching.”

e Attribution: Adapted from Brown (2007).

e Al-generated option: Prompt “Generate a table listing common language laboratory
equipment and their uses.”

Figure 3.3: Role-play activity linking theory to practice

e Source: Suggested OER search string “OER role-play classroom language learning
diagram.”

o Attribution: Based on open-source teaching activity diagrams.

o - Al-generated option: Prompt “Generate a diagram showing a classroom role-play setup
with teacher guidance and learner interaction.”

Table 3.3: Examples of pronunciation and listening drills
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e Source: Suggested OER search string “OER pronunciation drills listening activities
English teaching.”

e Attribution: Adapted from Ur (2012).

e Al-generated option: Prompt “Generate a table listing examples of pronunciation and
listening drills for spoken English practice.”

Plate 3.3: Collaborative practice session in a language laboratory

e Source: Suggested OER search string “OER group discussion language laboratory English
practice.”

o Attribution: Based on open-source images of language laboratory practice.

e Al-generated option: Prompt “Create an image showing learners engaged in.a group
discussion in a language laboratory.”

Table 3.4: Criteria for evaluating oral performance and pronunciation

e Source: Suggested OER search string “OER oral performance pronunciation evaluation
criteria English teaching.”

e Attribution: Adapted from Harmer (2015).

o Al-generated option: Prompt “Generateca table listing criteria for evaluating oral
performance and pronunciationaccuracy in spoken English.”

Figure 3.4: Interaction cycle in spoken English practice

e Source: Suggested OER search string “OER listening comprehension interactive
participation diagram English learning.”

e Attribution: Based on epen-source communication cycle diagrams.

e Al-generated option: Prompt “Generate a diagram showing the interaction cycle between
listening comprehension and active participation.”

Box 3.4: Principles of effective constructive feedback

e Source: Suggested OER search string “OER constructive feedback principles language
teaching.”

e Attribution: Compiled from Brown (2007) and Ur (2012).

o Al-generated option: Prompt “Create a text box listing principles of effective constructive
feedback in spoken English learning.”
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Course code: ENG103
Course title: Spoken English. (Practical)
Course credit load: 2 Units

Series 1: Foundations of Spoken English

Series 2: Phonological Tools and Applications

Series 3: Classroom and Laboratory Practice

Series 4: Advancing Conversational Competence
Series S: Persuasion and Correction in Spoken English

Proposed Outline for Series 4
Part 1: Building Conversational Fluency
e Subpart 4.1.1: Techniques for initiating and Sustaining conversations
o Subpart 4.1.2: Using fillers, pauses, and turn-taking effectively
e Subpart 4.1.3: Strategies for overcoming hesitation and anxiety
Part 2: Developing Interactive Listening Skills
o Subpart 4.2.1: Active listening and responding appropriately
e Subpart 4.2.2: Identifying cues such as tone, stress, and body language
e Subpart 4.2.3: Clarifying meaning and asking follow-up questions
Part 3: Expanding Vocabulary for Everyday Conversations
e Subpart 4.3.1: Using idiomatic expressions and phrasal verbs
e Subpart4.3.2: Selecting context-appropriate vocabulary
e Subpart 4.3.3: Avoiding redundancy and improving word choice
Part 4: Managing Conversational Dynamics
e Subpart 4.4.1: Handling interruptions and overlapping speech
o Subpart 4.4.2: Balancing assertiveness with politeness
e . Subpart 4.4.3: Negotiating meaning in group discussions
Part 5: Applying Conversational Competence in Real-Life Contexts
e Subpart 4.5.1: Conversational practice in academic settings

e Subpart 4.5.2: Conversational practice in social settings
e Subpart 4.5.3: Conversational practice in professional settings
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Introduction

In everyday life, conversations shape how we connect with others, whether in academic
discussions, social gatherings, or professional exchanges. Being able to converse fluently and
confidently is a vital skill in spoken English, as it allows learners to express ideas clearly, respond
appropriately, and engage meaningfully with different audiences. This Series builds on the
foundations laid in earlier parts of the course, guiding you towards greater.competence in
managing real-life conversations.

The aim of this Series is to strengthen your ability to participate actively in spoken interactions by
developing fluency, listening skills, vocabulary, and conversational strategies. It seeks to prepare
you to handle diverse conversational contexts with confidence and adaptability.

We shall commence this Series by focusing on building conversational fluency, exploring
techniques for initiating and sustaining dialogue. Next, we will move on to developing interactive
listening skills, where you will learn to respond appropriately and recognise cues such as tone and
body language. Following that, we will expand your vocabulary for everyday conversations, with
attention to idiomatic expressions and context-appropriate word choice. Afterwards, we will
examine how to manage conversational dynamics, including handling interruptions and balancing
politeness with assertiveness. Finally, we will wrap up by applying conversational competence in
real-life contexts, ranging from academic to social and professional settings.

Series Learning Qutcomes
Upon completing this Series, you should be able to:

e SLO 4.1 demonstrate techniques for initiating and sustaining conversations to build
fluency;

e SLO 4.2 apply strategies for interactive listening, including recognising cues and
responding appropriately,

e ~SLO 4.3 use idiomatic expressions and context-appropriate vocabulary effectively in
everyday conversations,

e SLO 4.4 analyse conversational dynamics by managing interruptions and balancing
assertiveness with politeness, and

e . SLO 4.5 design and perform conversational practice activities suited to academic, social,
and professional contexts.

4.1 Building Conversational Fluency

Conversational fluency is the ability to speak smoothly, confidently, and naturally in everyday
interactions. It requires not only knowledge of vocabulary and grammar but also the skill to sustain

-
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dialogue, manage pauses, and overcome hesitation. This Part introduces you to practical strategies
for developing fluency in spoken English.

4.1.1 Techniques for initiating and sustaining conversations

Initiating a conversation means starting a dialogue with another person in a polite and engaging
way. Common techniques include greetings, asking questions, or making comments about shared
experiences. Sustaining a conversation refers to keeping the dialogue active by showing interest,
asking follow-up questions, and responding appropriately.

Technique Purpose Examples / Phrases

"Hi! How’s it 'going?"

Friendly To open the interaction "Good”morning, how are you
Greetings warmly. today?
"Hey! Long time no see."
"This queue is moving slowly, isn't
it?"
Situational To start a chat based on your "I love the music in here. Do you
Openers current surroundings. know the artist?"

"Is it always this busy on Mondays?"
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Technique Purpose Examples / Phrases

"What brings you to this event?"

"How did you get into
Open-Ended To encourage the other person | [hobby/profession]?"

Questions to give a detailed answer.

"What's the best.thing you've seen
here sofar?"

"I'm also new here; have you found a
good coffee spot yet?"

Shared To build rapport by finding
Experiences common ground.
"I just started learning [skill] too. It's
harder than it looks!"
"I see." / "That makes sense."
"Wow, really?" / "That sounds
Active Listening | To show you are engaged amazing!"
Cues without interrupting.

[Nodding and maintaining eye
contact]

-
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Technique Purpose Examples / Phrases

"That’s interesting! Why do you
think that happened?"

Follow-up To dig deeper into a specific "Can you tell Ine Moy about
Responses part of their answer. [specific detail ]2
"What was your favorite part of that
experience?"
"...and you? What about you?"
The "Return" To keep the ball relling after
Strategy you answer.a question.

"How about your weekend? Did you
do anything fun?"

Caption: Box 4.1: Common techniques for initiating and sustaining conversations

Fill in the blank: Asking open-ended questions is one way to  a conversation.

4.1.2 Using fillers, pauses, and turn-taking effectively

Fillers are short words or sounds such as “well”, “you know”, or “actually” used to give the
speaker time to think without breaking the flow of speech. Pauses are brief moments of silence

that allow speakers to organise their thoughts and emphasise meaning. Turn-taking is the practice
of managing when each person speaks in a conversation, ensuring fairness and clarity.
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Speaker A - Speaker BA...
Smooth exchange,
avoiding overlap

Fillers can reduce pauses
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FILLERS «4 PAUSES
(e.gl.“Um, “Uh,” &{ \ (Silent Gaps)
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Pauses can
can signal
turn end

Overall Function:
« Manage speaking time
* Reduce axward silence
« Facilitate understanding

Caption: Figure 4.1: Effective use of fillers, pauses, and turn-taking

Fill in the blank: Short words such as “well” or “actually” are examples of conversational

4.1.3 Strategies for overcoming hesitation and anxiety

Hesitation occurs when a speakerpauses excessively or struggles to find words, often due to lack
of confidence. Anxiety refers to feelings of nervousness that can interfere with fluent speech.

Strategies to overcome these challenges include practising regularly, rehearsing common phrases,
using relaxation techniques, and focusing on communication rather than perfection.

Category Strategy How to Practice
Rehearsing Memorize 5-10 versatile phrases (e.g., "That’s a
Preparation "Anchor" great question," or "Let me think about that for a
Phrases second") to buy time when you feel stuck.

Speak English in "safe" environments daily—talk to

. Regular Low- . . .
Consistency . yourself while cooking, use voice memos, or
Stakes Practice . . ’
practice with a supportive peer.
Focus on Prioritize getting your point across over using
Mindset Meaning, Not perfect grammar. Remember: Communication is the
Perfection goal; accuracy comes with time.
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Category Strategy How to Practice

If you feel panic rising, use "Box Breathing" (inhale
4s, hold 4s, exhale 4s, hold 4s) to lower your heart
rate before speaking.

Relaxation

Physiological Techniques

Replace "I'm going to make a mistake" with'I am
Cognitive Positive Self-Talk | practicing and improving." Acknowledge that native
speakers also make mistakes and use fillers:

Listen to a native speaker and repeat exactly what
they say with a 1-second delay. This builds "muscle
memory" for the mouth and reduces hesitation.

Skill- Shadowing
Building Technique

Caption: Table 4.1: Strategies for overcoming hesitation and anxiety
Fill in the blank: Feelings of nervousness that interfere with fluent speech are referred to as
Pilot questions 4.1

Define conversational fluency.

Identify one technique for sustaining a conversation.

What term refers to short words like “well” or “actually” used to maintain speech flow?
State one strategy for overcoming hesitation in spoken English.

Which conversational skill'ensures fairness and clarity when speakers take turns?

A

4.2 Developing Interactive Listening Skills

Interactive listening 1s more than simply hearing words; it involves actively engaging with the
speaker, interpreting meaning, and responding appropriately. In spoken English, interactive
listening helps learners to follow conversations, recognise cues, and contribute meaningfully to
dialogue. This Part introduces you to active listening, recognising conversational cues, and
clarifying meaning through follow-up questions.

4.2.1 Active listening and responding appropriately

Active listening is the skill of paying full attention to the speaker, showing interest, and processing
what is being said. It involves verbal responses such as short acknowledgements (“I see”, “That’s
interesting”) and non-verbal cues like nodding or maintaining eye contact. Responding
appropriately means giving feedback that shows understanding and encourages the speaker to
continue.

-
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* Minimize Distractions
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+ Non-Verbal Cues
(Nodding, Eye Contact) @
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LISTENING
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4 3. RESPONSE
O Paral-'\p_arse & Su'mmarize : ;le)au‘geh:gmf:ly
« Clarrizing Questions E”hances Undefsm"‘d‘“q « Open-Ended Follow-ups

* Empathy & Achowlodadiment
“| see”, That makes sense)’

OER Communication Skills Diagram

Caption: Figure 4.2: The cycle of active listening

Fill in the blank: Short acknowledgements such.as “I'see” or “That’s interesting” are examples of
responses.

4.2.2 Identifying cues such as tone, stress, and body language

Cues are signals that provide additional meaning beyond words. In spoken English, cues include
tone (the emotional quality of speech), stress (emphasis placed on certain words), and body
language (gestures, posture, and facial expressions). Recognising these cues helps learners
interpret the speaker’s intention and respond more effectively.
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Fill in the blank: Gestures, posture, and facial expressions are examples of language.
4.2.3 Clarifying meaning and asking follow-up questions

Clarifying meaning involves checking that you have understood the speaker correctly. This‘can
be done by paraphrasing (“So you mean...”) or asking for repetition. Follow-up questions are
inquiries that encourage the speaker to expand on their ideas, making the conversation richer and
more interactive. These techniques prevent misunderstandings and show genuine interest in the
dialogue.

CLARIFYING & FOLLOW-UP QUESTIONS
IN SPOKEN ENGLISH

? ? Q

SAMPLE FOLLOW-UP
PARAPARRASING PROMPTS REPETITION REQUESTS QUESTIONS

* So, you're saying..? + Could you repeat * Why do you think that
that? happened?
« If L understand correctly... ~ * Pardon? « Can you give me example?
« In ootthers... + Come again? * What was the best/worst part?
* You mean... * Could you say that slower? o\, 4id that make you feel

* What was that

Caption: Box 4.2: Examples of clarifying and follow-up questions
Fill in the blank: Asking “So you mean...” is an example of meaning.
Pilot questions 4.2

Define active listening.

Identify one verbal response that shows active listening.

What term refers to the emotional quality of speech?

State one example of body language used in conversation.

Which technique involves checking that you have understood the speaker correctly?

iy A

4.3 Expanding Vocabulary for Everyday Conversations
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Vocabulary expansion is essential for achieving fluency in spoken English. A rich vocabulary
allows learners to express themselves more precisely, avoid repetition, and adapt their speech to
different contexts. This Part introduces you to idiomatic expressions, context-appropriate
vocabulary, and strategies for improving word choice in everyday conversations.

4.3.1 Using idiomatic expressions and phrasal verbs

Idiomatic expressions are phrases whose meanings cannot be understood literally but are widely
recognised in everyday speech, such as “break the ice” or “hit the nail on the head”. They add
colour and naturalness to spoken English. Phrasal verbs are combinations of verbs with
prepositions or adverbs (e.g., “give up”, “look after”) that often carry meanings different from the
base verb. Mastering these helps learners sound more fluent and native-like.

Term Type Meaning Example Sentence
Break the . To say or do something to "I told a joke to break the ice at
. Idiom make people feel more .
ice the startof the meeting.

relaxed.
Get along Phrasal To have a friendly "Do you get along with your
with Verb relationship with.someone. new colleagues?"
Moving from one place to "We went back and forth for a
Back and . . . L
forth Idiom another or exchanging while before deciding on a
ideas. movie."

. Phrasal To.introduce a topic into a "I didn't want to bring up work

Bring up . : . "
Verb conversation. while we were at dinner.
On the ‘ To.have the same I just want to make sure we are
Idiom . both on the same page about
same page understanding or to agree. e
the project.
Fill Phrasal To give someone extra or "I missed the start; can you fill
someonein | Verb missing information. me in on what happened?"

Caption: Box 4.3: Examples of idiomatic expressions and phrasal verbs

Fill in the blank: The phrase “break the ice” is an example ofan  expression.

4.3.2 Selecting context-appropriate vocabulary

Context-appropriate vocabulary refers to choosing words that fit the situation, audience, and
purpose of communication. For example, formal vocabulary is suitable for academic or

professional settings, while informal vocabulary may be more appropriate in casual conversations.
Selecting the right words ensures clarity and avoids misunderstandings.

-
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' \ FORMAL vs. INFORMAL VOCABULARY
FORMAL O ‘ INFORMAL &%
* GREETINGS: * GREETINGS:
« Hello. How be aru? * Hey! What's up?
* AGREEMENT: | concur. Context: * AGREEMENT:

« REFUSAL: | apalozie, but [j shit * Totally! / Yeah.
ion cannot. @ Nah. / Can't.
« ASKING: Could you please...? ‘ « Can you..?

ENDING: ENDING:
* Farewell. * Bye! /Seeya.

- —— .y

r A

Caption: Figure 4.3: Choosing context-appropriate vocabulary

Fill in the blank: Choosing words that fit the situation and audience is called selecting
vocabulary.

4.3.3 Avoiding redundancy and improving word choice

Redundancy occurs when unnecessary words are used that do not add meaning, such as “free gift”
or “advance planning”. Avoiding redundancy makes speech more concise and effective. Improving
word choice involves selecting precise words that convey the intended meaning clearly, for
example, using “assist” instead of “help out” in formal contexts.

Redundant Phrase ;;Itlg-l:;t?ge Why It’s Better
Added bonus Bonus A bonus is, by definition, something
added.

Close proximity Proximity / Near Proximity already means being close.
Basic essentials Essentials Essentials are always basic.

End result Result A result always comes at the end.
Free gift Gift If you have to pay for it, it isn't a gift.
Reply back Reply To reply means to send something back.

-
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Redundant Phrase lmprov?d Why It’s Better
Alternative
Past history History History only happens in the past.
Unexpected . If it were expected, it wouldn't be a
. Surprise .
surprise surprise.

Caption: Table 4.3: Examples of redundancy and improved word choice
Fill in the blank: The phrase “free gift” is an example of in spoken English.
Pilot questions 4.3

Define idiomatic expressions.

Give one example of a phrasal verb.

What term refers to choosing words that fit the situation-and audience?
Identify one redundant phrase commonly used in spoken English.
State one benefit of improving word choice in everyday conversations.

uhwWwNE

4.4 Managing Conversational Dynamics

Conversational dynamics refer to the way interactions are organised and controlled during
dialogue. They include how speakers take turns, handle interruptions, balance politeness with
assertiveness, and negotiate meaning in group discussions. Mastering these dynamics ensures
smoother communication and helps learners participate confidently in varied conversational
settings.

4.4.1 Handling interruptions and overlapping speech

Interruptions occur when one speaker cuts into another’s turn, while overlapping speech
happens when two or more people speak at the same time. Both are common in natural
conversations. Managing them requires politeness, awareness, and strategies such as pausing
briefly, acknowledging the other speaker, or using phrases like “Please go ahead” to restore order.

-
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HANDLING INTERRUPTIONS

& OVERLAPING SPEECH
TO INTERUPT TO REGAIN
POLITELY THE FLOOR
CONVERSATIOAL

* Sorry to cut in... SIRAIESIES « As | was saying...
* May | just add something? * To go back yor my
« Excuse me... point...
* Excuse me, but... 0) * Anyway, as you about say...
* Just a quick point... * So to continue.
* Could | jump in here @ * Where was I?

Caption: Figure 4.4: Managing interruptions and overlapping speech
Fill in the blank: When two or more people speak at the same time, it is called speech.
4.4.2 Balancing assertiveness with politeness

Assertiveness is the ability to express one’s views clearly and confidently, while politeness
involves showing respect and consideration for others. Effective conversationalists balance these
two qualities by being firm without being rude, and respectful without being passive. This balance
helps maintain harmony and ensures that all voices are heard.

ASSERSTIVE YET POLITE
CONVERSATIONAL STRATEGIES

: EXAMPLE PHRASES & )
21) STRATEGY BEHAVIORS

« 'Could we explore that further?
1. Use Respectful Language I value your input, and...

« Confident, steady gaze
2. Maintain Eye Contact * Look at all listners

 Calm, clear voice
Avoid aggressive pitch
« Even pace

cR Op

KEY: Balance clarity with courtesy for effective communication.

-

MET | ONLINE LEARNING VIDEO PLATFORM FOR POST-SECONDARY & HIGHER INSTITUTION STUDENTS

“ 1 3. Manage Your Tone



Caption: Table 4.4: Examples of assertive yet polite conversational strategies
Fill in the blank: Expressing views clearly and confidently without being rude is called

4.4.3 Negotiating meaning in group discussions

Negotiating meaning refers to the process of clarifying, confirming, or adjusting undetstanding
during group conversations. It often involves paraphrasing, asking for clarification, or
summarising points to ensure shared understanding. This skill is particularly important in group
discussions where multiple perspectives are expressed.

i

Caption: Plate 4.4: Negotiating meaning in group discussions

Fill in'the blank: The process of clarifying or adjusting understanding during group conversations
is called negotiating

Pilot questions 4.4

Define conversational dynamics.

What term refers to two or more people speaking at the same time?

State one strategy for balancing assertiveness with politeness.

Which skill involves clarifying or adjusting understanding during group discussions?
Give one polite phrase that can be used to manage interruptions.

v e W -
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4.5 Applying Conversational Competence in Real-Life Contexts

Conversational competence is most valuable when applied in authentic situations. Learners must
be able to adapt their spoken English to different environments, whether academic, social, or
professional. This Part introduces practical applications of conversational skills, helping you to
practise fluency, listening, and vocabulary in varied contexts.

4.5.1 Conversational practice in academic settings

Academic settings refer to environments such as classrooms, seminars, or study groups where
learners exchange ideas formally or informally. Conversational competence in these contexts
involves asking questions, contributing to discussions, and presenting ideas clearly. It also requires
the ability to listen actively and respond respectfully to peers and instructors.

Caption: Figure 4.5: Conversational practice in academic settings

Fill in the blank: Environments such as classrooms and seminars are examples of settings.
4.5.2 Conversational practice in social settings

Social settings include informal environments such as gatherings with friends, community events,
or casual encounters. Conversational competence here involves using idiomatic expressions,

humour, and informal vocabulary to connect naturally with others. It also requires sensitivity to
cultural norms and the ability to adapt speech to different audiences.
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Caption: Plate 4.5: Conversational practice in social settings

Fill in the blank: Informal environments such as gatherings with friends are examples of
settings.

4.5.3 Conversational practice in professional settings

Professional settings refer to workplaces, interviews, or meetings where communication must be
clear, respectful, and goal-oriented. Conversational competence in these contexts involves using
formal vocabulary, maintaining politeness, and demonstrating confidence. Skills such as
negotiating, persuading, and presenting ideas are particularly important in professional
conversations.
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PROFESSIONAL CONVERSATIONAL

STRATEGIES

F=) STRATEGY

KEY PRINCIPLES

EXAMPLE
PHRASES

1. Formal Vocabular

« 'Could we commence?
Precision, Objecivy

» 'Could we commence?
* | recommend...
* Priodrize tasks

2. Active Listening

» Empathy, Clarity

* Le'ts confrim

3. Politness & Respect

Rapport,
Professionding is...

+ 'Would you mind...?
* Please consider input

3. Politness & Respect

* Mutual Understandling

* 'To clarify, you mean...
Are we aligned?

4, Negotating Meaning

» "To clarify, you mean...

* Le'ts find al comprrmise

KEY: Clear, respectful, and purporosul communication drives success.

Caption: Table 4.5: Key conversational strategies in professional settings

Fill in the blank: Workplaces, interviews, and meetings are examples of settings.

Pilot questions 4.5

Define academic settings in the context of conversational practice.

Identify one feature of conversational competence in social settings.

What type of vocabulary is most suitable for professional settings?

State one strategy for effective communication in academic discussions.

Which conversational skill is particularly important in professional contexts such as
meetings or interviews?

uepw N

Series Summary

This Series has focused on advancing your competence in everyday conversations, showing how
spoken English can be applied confidently across different contexts. Its purpose has been to help
you move beyond basic fluency towards interactive, adaptable communication that reflects both
clarity and confidence.

-
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We began by exploring how to build conversational fluency through techniques for initiating
dialogue, using fillers and pauses, and overcoming hesitation. Then we examined interactive
listening skills, including recognising cues and clarifying meaning. Following that, we expanded
vocabulary for everyday conversations, emphasising idiomatic expressions, context-appropriate
word choice, and avoiding redundancy. We continued with managing conversational dynamics,
where you learned to handle interruptions, balance assertiveness with politeness, and negotiate
meaning in group discussions. Finally, we applied these skills in real-life contexts, ranging from
academic to social and professional settings. In line with the Series Learning Outcomes, you
should now be able to demonstrate fluency techniques, apply interactive listening strategies, use
appropriate vocabulary, analyse conversational dynamics, and design practice activities suited to
varied environments.

Glossary of Terms

academic settings — Environments such as classrooms, seminars, or study groups where learners
exchange ideas formally or informally.

active listening — Paying full attention to the speaker, showing interest, and responding
appropriately with verbal or non-verbal cues.

anxiety — Feelings of nervousness that interfere with fluent speech and make communication more
difficult.

assertiveness — The ability to express one’s views clearly and confidently without being rude.

body language — Non-verbal communication through gestures, posture, and facial expressions
that add meaning to spoken words.

clarifying meaning — Checking that you have understood the speaker correctly, often by
paraphrasing or asking for repetition.

context-appropriate vocabulary — Words chosen to fit the situation, audience, and purpose of
communication.

conversational competence — The ability to communicate effectively in spoken English by
combining fluency, listening, vocabulary, and interaction skills.

conversational dynamics — The way interactions are organised and controlled during dialogue,
including turn-taking, interruptions, and politeness.

fillers — Short words or sounds such as “well” or “you know” used to maintain the flow of speech
while thinking.

fluency — The ability to speak smoothly, confidently, and naturally in everyday interactions.

-
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hesitation — Pausing excessively or struggling to find words, often due to lack of confidence.

idiomatic expressions — Phrases whose meanings cannot be understood literally but are widely
recognised in everyday speech, such as “break the ice”.

interruptions — Situations where one speaker cuts into another’s turn during conversation.

listening comprehension — The ability to understand spoken language accurately, including
recognising sounds, words, and meaning in context.

negotiating meaning — The process of clarifying, confirming, or adjusting understanding during
group discussions.

overlapping speech — When two or more people speak at the same time in-a conversation.

pauses — Brief moments of silence that allow speakers to organise their thoughts and emphasise
meaning.

phrasal verbs — Combinations of verbs with prepositions or adverbs that often carry meanings
different from the base verb, such as “giveup”.

politeness — Showing respect and consideration for others.in conversation.

redundancy — The use of unnecessary - words or phrases that do not add meaning, such as “free
gift”.

tone — The emotional quality of speech that conveys attitude or feeling.

turn-taking — The practice of managing when each person speaks in a conversation to ensure
fairness and clarity.

Concept Check Questions [Series 4]
Objective Questions

1. Define conversational fluency. (Linked to SLO 4.1)

2. Which term refers to short words such as “well” or “actually” used to maintain speech
flow? (Linked to SLO 4.1)

3. Identify one verbal response that shows active listening. (Linked to SLO 4.2)

What term refers to the emotional quality of speech? (Linked to SLO 4.2)

5. Give one example of a phrasal verb commonly used in everyday conversations. (Linked to
SLO 4.3)

Ean

Short-Answer Questions

-
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6. Explain one strategy for overcoming hesitation in spoken English. (Linked to SLO 4.1)

7. Apply interactive listening by describing how clarifying meaning can prevent
misunderstandings. (Linked to SLO 4.2)

8. Demonstrate how context-appropriate vocabulary differs between academic and social
settings. (Linked to SLO 4.3)

9. Analyse one way of balancing assertiveness with politeness in group discussions. (Linked
to SLO 4.4)

10. State one conversational skill that is particularly important in professional settings such as

interviews. (Linked to SLO 4.5)

Long-Answer Questions

11. Evaluate how conversational dynamics influence the effectiveness of group discussions.
(Linked to SLO 4.4)
12. Design a role-play activity that applies conversational competence in both academic and

social contexts. (Linked to SLO 4.5)
Answers to Concept Check Questions [Series 4]
Objective Questions

1. Conversational fluency is the ability to speak smoothly, confidently, and naturally in
everyday interactions.

2. Fillers.

3. Short acknowledgements such as “I see” or “That’s interesting”.
4. Tone.

5. Examples include “giveup”, “look after”, or “run into”.

Short-Answer Questions

6. Strategies include practising regularly, rehearsing common phrases, and using relaxation
techniques to reduce nervousness.

7. Clarifying meaning ensures the listener has understood correctly, preventing confusion and
showing genuine interest.

8. Academic settings require formal vocabulary such as “analyse” or “evaluate”, while social
settings use informal expressions like “hang out” or “chill”.

9. Balancing assertiveness with politeness can be achieved by expressing views clearly while
using respectful language.

10. Negotiating and presenting ideas clearly are essential skills in professional contexts such

as interviews.
Long-Answer Questions
11. Basic response: Conversational dynamics influence group discussions by determining how

turns are taken, how interruptions are managed, and how meaning is negotiated. Effective
dynamics ensure fairness and clarity. Value-added response: Beyond Series content,

-
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conversational dynamics also reflect cultural norms and group hierarchies. Skilled communicators
adapt strategies to diverse groups, fostering inclusivity and ensuring that all participants contribute
meaningfully.

12. Basic response: A role-play activity could involve learners simulating a classroom
discussion followed by a casual conversation at a social gathering. Value-added response:
Outstanding learners could extend this by designing integrated role-play sessions where learners
practise presenting ideas formally in an academic seminar, then adapt the same topic for informal
discussion in a social setting. This highlights flexibility in vocabulary, tone, and conversational
strategies.

Concept Check Questions [Series 4]
Objective Questions

1. Define conversational fluency. (Linked to SLO 4.1)

2. Which term refers to short words such as “well” or “actually” used to maintain speech
flow? (Linked to SLO 4.1)

3. Identify one verbal response that shows active listening. (Linked to SLO 4.2)

What term refers to the emotional quality of speech? (Linked to SLO 4.2)

5. Give one example of a phrasal verb commonly used in everyday conversations. (Linked to
SLO 4.3)

E

Short-Answer Questions

6. Explain one strategy for overcoming hesitation in spoken English. (Linked to SLO 4.1)

7. Apply interactive listening by describing how clarifying meaning can prevent
misunderstandings. (Linked to SLO 4.2)

8. Demonstrate how context-appropriate vocabulary differs between academic and social
settings. (Linked to SLO 4.3)

9. Analyse one way of balancing assertiveness with politeness in group discussions. (Linked
to SLO 4.4)

10. State one conversational skill that is particularly important in professional settings such as

interviews. (Linked to SLO 4.5)

Long-Answer Questions

11. Evaluate how conversational dynamics influence the effectiveness of group discussions.
(Linked to SLO 4.4)
12. Design a role-play activity that applies conversational competence in both academic and

social contexts. (Linked to SLO 4.5)
Answers to Concept Check Questions [Series 4]
Objective Questions

-
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1. Conversational fluency is the ability to speak smoothly, confidently, and naturally in
everyday interactions.

2. Fillers.

3. Short acknowledgements such as “I see” or “That’s interesting”.
4. Tone.

5. Examples include “give up”, “look after”, or “run into”.

Short-Answer Questions

6. Strategies include practising regularly, rehearsing common phrases, and using relaxation
techniques to reduce nervousness.

7. Clarifying meaning ensures the listener has understood correctly, preventing confusion and
showing genuine interest.

8. Academic settings require formal vocabulary such as “analyse” or “evaluate’”, while social
settings use informal expressions like “hang out” or “chill”.

9. Balancing assertiveness with politeness can be achieved by expressing views clearly while
using respectful language.

10. Negotiating and presenting ideas clearly are essential skKills in professional contexts such

as interviews.
Long-Answer Questions

11. Basic response: Conversational dynamics influence group discussions by determining how
turns are taken, how interruptions are. managed, and how meaning is negotiated. Effective
dynamics ensure fairness and clarity.  Value-added response: Beyond Series content,
conversational dynamics also reflect cultural norms and group hierarchies. Skilled communicators
adapt strategies to diverse groups, fostering inclusivity and ensuring that all participants contribute
meaningfully.

12. Basic response: A role-play activity could involve learners simulating a classroom
discussion followed by a casual conversation at a social gathering. Value-added response:
Outstanding learnets could extend this by designing integrated role-play sessions where learners
practise presentingideas formally in an academic seminar, then adapt the same topic for informal
discussion in'a social setting. This highlights flexibility in vocabulary, tone, and conversational
strategies.

Answers to Pilot Questions [Series 4]
Part 4.1 Building Conversational Fluency

1.  Conversational fluency is the ability to speak smoothly, confidently, and naturally in
everyday interactions.

Showing interest, asking follow-up questions, or responding appropriately.

Fillers.

Practising regularly, rehearsing common phrases, or using relaxation techniques.
Turn-taking.

e WN
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Part 4.2 Developing Interactive Listening Skills

1. Active listening is paying full attention to the speaker, showing interest, and responding
appropriately.

Short acknowledgements such as “I see” or “That’s interesting”.

Tone.

Gestures, posture, and facial expressions.

Clarifying meaning.

v wnN

Part 4.3 Expanding Vocabulary for Everyday Conversations

1. Idiomatic expressions are phrases whose meanings cannot be understood literally but are
widely recognised in everyday speech.

Examples include “give up”, “look after”, or “run into”.

Context-appropriate vocabulary.

“Free gift” or “advance planning”.

Clearer and more precise communication.

A wN

Part 4.4 Managing Conversational Dynamics

1. Conversational dynamics are the way.interactions are organised and controlled during
dialogue.

Overlapping speech.

Using respectful language, maintaining eye contact, or avoiding aggressive tone.
Negotiating meaning.

“Please go ahead” or “Sorry, you were saying”.

A wWN

Part 4.5 Applying Conversational Competence in Real-Life Contexts

1. Academic settings are environments such as classrooms, seminars, or study groups where
learners exchange ideas formally or informally.

Use of idiomatic expressions, humour, or informal vocabulary.

Formal vocabulary.

Asking questions-or contributing clearly to discussions.

Negotiating or presenting ideas clearly.

A wWN

References and Attributions [Series 4]
This section compiles all references, suggested open educational resources (OERs), and illustration
attributions used throughout Series 4: Advancing Conversational Competence. Entries are

presented in APA style for clarity and consistency.
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Ilustrations
Box 4.1: Common techniques for initiating and sustaining conversations

e Source: Suggested OER search string “OER conversation initiation sustaining techniques
English learning.”

o Attribution: Adapted from Harmer (2015).

e Al-generated option: Prompt “Create a text box listing common techniques for initiating
and sustaining conversations in spoken English” using Copilot graphic art tool.

Figure 4.1: Effective use of fillers, pauses, and turn-taking

e Source: Suggested OER search string “OER fillers pauses turn-taking spoken English
diagram.”

e Attribution: Based on open-source communication diagrams.

e Al-generated option: Prompt “Generate a diagram showing how fillers, pauses, and turn-
taking interact in a conversations”

Table 4.1: Strategies for overcoming hesitation and anxiety

e Source: Suggested (OER search string “OER strategies overcoming hesitation anxiety
spoken English.”

e Attribution: Adapted from Brown (2007).

e Al-generated option: Prompt “Generate a table listing strategies for overcoming hesitation
and anxiety in spoken English.”

Figure 4.2: The cycle of active listening

e Source: Suggested OER search string “OER active listening cycle diagram communication
skills.”

o Attribution: Based on open-source listening cycle diagrams.

e  Al-generated option: Prompt “Generate a diagram showing the cycle of active listening
with attention, feedback, and response.”

Plate 4.2: Conversational cues in spoken English

e Source: Suggested OER search string “OER tone stress body language spoken English
communication.”
o Attribution: Based on open-source images of communication cues.
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e Al-generated option: Prompt “Create an image showing a speaker using tone, stress, and
body language in conversation.”

Box 4.2: Examples of clarifying and follow-up questions

e Source: Suggested OER search string “OER clarifying questions follow-up questions
spoken English.”

o Attribution: Compiled from Richards & Rodgers (2014).

e Al-generated option: Prompt “Create a text box listing examples of clarifying and follow-
up questions in spoken English.”

Box 4.3: Examples of idiomatic expressions and phrasal verbs

e Source: Suggested OER search string “OER idiomatic expressions phrasal verbs spoken
English.”

e Attribution: Adapted from Ur (2012).

e Al-generated option: Prompt “Create a text box listing examples of idiomatic expressions
and phrasal verbs with meanings.”

Figure 4.3: Choosing context-appropriate vocabulary

e Source: Suggested OER search string “OER formal vs informal vocabulary spoken
English.”

e Attribution: Based on open-source vocabulary comparison charts.

e Al-generated option: Prompt “Generate a diagram showing examples of formal and
informal vocabulary choices in spoken English.”

Table 4.3: Examples of redundancy and improved word choice

e Source: Suggested OER search string “OER redundancy word choice spoken English
examples.”

e Attribution: Adapted from Harmer (2015).

o Al-generated option: Prompt “Generate a table listing examples of redundant phrases and
improved word choices in spoken English.”

Figure 4.4: Managing interruptions and overlapping speech

e Source: Suggested OER search string “OER interruptions overlapping speech
conversational strategies English.”

o Attribution: Based on open-source communication strategy diagrams.

o - Al-generated option: Prompt “Generate a diagram showing strategies for handling
interruptions and overlapping speech in conversation.”

Table 4.4: Examples of assertive yet polite conversational strategies
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e Source: Suggested OER search string “OER assertiveness politeness strategies spoken
English.”

e Attribution: Adapted from Brown (2007).

e Al-generated option: Prompt “Generate a table listing examples of assertive yet polite
conversational strategies.”

Plate 4.4: Negotiating meaning in group discussions

e Source: Suggested OER search string “OER group discussion negotiating meaning spoken
English.”

e Attribution: Based on open-source group discussion images.

e Al-generated option: Prompt “Create an image showing learners engaged in.a group
discussion, clarifying and negotiating meaning.”

Figure 4.5: Conversational practice in academic settings

e Source: Suggested OER search string “OER academic seminar conversational practice
English learning.”

e Attribution: Based on open-source seminar diagrams.

e Al-generated option: Prompt “Generate a diagram showing conversational flow in an
academic seminar with students'and instructor.”

Plate 4.5: Conversational practice in social settings

e Source: Suggested OER search string “OER social conversation spoken English practice.”

o Attribution: Based on open-source social interaction images.

e Al-generated option: Prompt “Create an image showing learners engaged in casual
conversation at a social gathering.”

Table 4.5: Key conversational strategies in professional settings

e Source:Suggested OER search string “OER professional conversation strategies spoken
English.”

o Attribution: Adapted from Richards & Rodgers (2014).

e Al-generated option: Prompt “Generate a table listing key conversational strategies in
professional settings.”

Course code: ENG103

Course title: Spoken English. (Practical)
Course credit load: 2 Units

Series 1: Foundations of Spoken English
Series 2: Phonological Tools and Applications
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Series 3: Classroom and Laboratory Practice
Series 4: Advancing Conversational Competence
Series 5: Persuasion and Correction in Spoken English

Proposed Outline for Series 5
Part 1: Fundamentals of Persuasive Communication

e Subpart 5.1.1: Principles of persuasion in spoken English
e Subpart 5.1.2: Techniques for structuring persuasive arguments
e Subpart 5.1.3: Using tone, stress, and emphasis to persuade

Part 2: Strategies for Effective Persuasion

e Subpart 5.2.1: Employing rhetorical devices in conversation
e Subpart 5.2.2: Building credibility and trust with listeners
e Subpart 5.2.3: Handling resistance and counterarguments

Part 3: Correction in Spoken English

e Subpart 5.3.1: Identifying common errors in pronunciation and grammar
e Subpart 5.3.2: Techniques for self-correction and peer correction
e Subpart 5.3.3: Providing constructive feedback without discouragement

Part 4: Integrating Persuasion and Correction in Practice

e Subpart 5.4.1: Role-play-activities for persuasive speaking
e Subpart 5.4.2: Corrective practice in group discussions
e Subpart 5.4.3: Applying persuasion and correction in professional contexts

Introduction

In everyday communication, persuading others and correcting mistakes are two skills that often
determine how effective and confident a speaker appears. Whether you are trying to convince a
friend, present an idea in class, or provide feedback in a professional setting, the ability to persuade
respectfully and correct constructively is essential. This Series will help you refine these skills so
that your spoken English becomes not only accurate but also influential and supportive.

The aim of this Series is to equip you with practical strategies for persuasive speaking and
constructive correction. By the end, you will be able to apply these techniques confidently in
academic, social, and professional contexts.

We shall commence this Series by examining the fundamentals of persuasive communication,
focusing on principles, argument structure, and the use of tone and emphasis. Next, we will move
on to strategies for effective persuasion, including rhetorical devices, credibility building, and

-
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handling resistance. Following that, we will explore correction in spoken English, where you will
learn to identify errors, practise self and peer correction, and provide feedback without
discouragement. Finally, we will wrap up by integrating persuasion and correction in practice
through role-play activities, group discussions, and professional applications.

Series Learning Outcomes

Upon completing this Series, you should be able to:

SLO 5.1 define the principles of persuasion in spoken English,

SLO 5.2 demonstrate techniques for structuring persuasive arguments using tone, stress,
and emphasis,

SLO 5.3 apply rhetorical devices and credibility-building strategies to persuade effectively,
SLO 5.4 analyse ways of handling resistance and counterarguments in conversation,

SLO 5.5 identify common errors in pronunciation and grammar during spoken
communication,

SLO 5.6 practise techniques for self-correction-and peer correction in everyday speech,
SLO 5.7 provide constructive feedback that supports improvement without
discouragement, and

SLO 5.8 design role-play and group discussion activities that integrate persuasion and
correction in academic, social, and professional contexts.

5.1 Fundamentals of Persuasive Communication

Persuasive communication is the ability to influence others through spoken language. It involves
presenting ideas clearly, structuring arguments logically, and using vocal techniques to strengthen
impact. In this Part, you will learn the principles of persuasion, how to organise persuasive
arguments, and how to use tone, stress, and emphasis effectively.

5.1.1 Principles of persuasion in.spoken English

Persuasion is theprocess of convincing someone to accept a viewpoint or take action through
reasoning, credibility, and emotional appeal. In spoken English, persuasion requires clarity,
confidence, and sensitivity to the listener’s perspective. The three classical principles of persuasion
are ethos (credibility), pathos (emotional appeal), and logos (logical reasoning).
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PRINCIPLES OF PERSUASION
IN SPOKEN ENGLISH

ETHOS  PATHOS  LOGOS
Ain 4

- Credibility - Emotion - Logic

- Trust - Connection - Reason

- Authority - Storytelling - Facts/Data

- Why you should - Make them feel - Make it make
listen to me sense

Caption: Box 5.1: Principles of persuasion in spoken English
Fill in the blank: Persuasion through credibility 1s referred to as
5.1.2 Techniques for structuring persuasive arguments

A persuasive argument is a structured presentation of ideas designed to convince an audience.
Effective arguments usually begin with a clear statement of position, followed by supporting
evidence and examples, and-conclude with a strong summary. Techniques include sequencing
ideas logically, using comparisons, and reinforcing key points.
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STRUCTURE OF A
PERSUASIVE ARGUMENT

p
(™ 1. INTRODUCTION
« Hook: Grab attention
« Thesis: State your claim
+ Outline: Preview main points
A J/

¥

(2. EVIDENCE & SUPPORT |

* Topic Sentences

* Facts & Data

« Examples & Anootes

« Col guments & Rebi

4

4 3.CONCLUSION
* Summrize Main Points
* Restate Thesis
* Call to Action/Final Thought

.

KEY: Build logically to convince and and
move your audience.

Caption: Figure 5.1: Structure of a persuasive argument
Fill in the blank: A persuasive argument usually begins with a clear statement of
5.1.3 Using tone, stress, and emphasis to persuade

Tone is the emotional quality of speech that conveys attitude. Stress refers to the emphasis placed
on certain words to highlight importance. Emphasis is the deliberate strengthening of a point
through repetition_or vocal variation. Together, these elements make spoken persuasion more
engaging and convineing.
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Caption: Plate 5.1: Using tone, stress, and emphasis to persuade

Fill in the blank: The deliberate strengthening of a point through repetition or vocal variation is
called

Pilot questions 5.1
1. Define persuasion in spoken English.

2. Name the three classical principles of persuasion.
3. What is the first step in structuring a persuasive argument?
4. Which element of speech conveys attitude and emotion?

5. State onetechnique that makes a persuasive argument more convincing.

5.2 Strategies for Effective Persuasion

Persuasion in spoken English requires more than just presenting facts. It involves using language
creatively, building trust with listeners, and responding effectively to resistance. In this Part, you
will learn-how rhetorical devices strengthen persuasion, how credibility builds influence, and how
to handle counterarguments with confidence.

5.2.1 Employing rhetorical devices in conversation

Rhetorical devices are techniques used in speech to make ideas more memorable and convincing.
Common examples include repetition (restating key points for emphasis), analogy (comparing one
idea to another for clarity), and rhetorical questions (questions asked to provoke thought rather
than elicit an answer). These devices help speakers engage listeners and reinforce their arguments.
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RHETORICAL DEVICES IN SPOKEN ENGLISH

2 @ @

RHETORICAL
REPETITION ANALOGY QUESTION

- Key phrases - Explains complex ideas - Engages audience
- Reinorces ideas - Creates understanding - Makes them think
- Memorable ‘Like' /'ls to’ - No answer expected

Caption: Box 5.2: Common rhetorical devices in spoken English

Fill in the blank: A question asked to provoke thought rather than elicit an answer is called a
question.

5.2.2 Building credibility and trust with listeners

Credibility is the quality of being believable and trustworthy. In spoken English, credibility is built
through accurate information, confident delivery, and respectful interaction. Trust develops when
speakers show consistency, honesty, and empathy towards their audience. Without credibility and
trust, even strong arguments may fail to persuade.
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I !;UILDING CREﬁIBILITY & TRUST

IN SPOKEN ENGLISH

_

CREDIBILITY /f @
&TRUST | o [ o
i

\!J KEY: Combine reliability, assurance, and connection to persuade your audience. *

Caption: Figure 5.2: Building credibility and trust with listeners

Fill in the blank: The quality of being believable and trustworthy in spoken English is called

5.2.3 Handling resistance and counterarguments

Resistance occurs when listeners disagree or challenge a speaker’s ideas. Counterarguments are
opposing points raised during a discussion. Effective speakers handle resistance by listening
carefully, acknowledging valid concerns, and responding with evidence or clarification. This
approach shows respect for differing views and strengthens the persuasiveness of the original
argument.
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HANDLING RESISTANCE & COUNTERARGUHMENTS
IN SPOKEN ENGLISH

STRATEGY KEY ACTIONS EXAMPLE PHRASES 7
1. Active Listening * Pay close attention ‘I hear your concern about..."
Show you understand undssst this is tricky because...
2. Achowleldge & * Don't dismiss their point ‘That's valid point.
Validate Find common ground

3. Respond with « Thovide facts fas & ‘| agree that [part of [orof
Evidence data their point]...

3. Respond with Evidence * Share examples ‘The data suggests, in
Logic, not emotion in [case study]...

4. Reframe the Issue * What if a new perspective ‘What if we looked it it way?
5 Focus on solutions The real opportunity here is...

- =

KEY

Y Tum objections into opportunities for deeper discussion and consenus

Caption: Table 5.2: Strategies for handling resistance and counterarguments
Fill in the blank: Opposing points raised during a discussion are called

Pilot questions 5.2
1. Define rhetorical devices in spoken English.

2. Give one example of a rhetorical device.
3. What term refers to/the quality of being believable and trustworthy?
4. State one way of building trust with listeners.

5. Which term refers to opposing points raised during a discussion?

5.3 Correction in Spoken English

Correction in spoken English is an essential skill for improving accuracy and confidence. It
invelves recognising errors, applying strategies to correct them, and giving feedback in ways that
encourage learning rather than discouragement. In this Part, you will learn how to identify common
errors, practise self and peer correction, and provide constructive feedback effectively.

5:3.1 Identifying common errors in pronunciation and grammar

Pronunciation errors occur when sounds are mispronounced, leading to misunderstanding.
Examples include incorrect stress on syllables or mispronouncing vowel sounds. Grammar errors
are mistakes in sentence structure, such as incorrect verb tense or subject—verb agreement.
Identifying these errors is the first step towards correction, as it allows learners to focus on specific
areas for improvement.
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COMMON PRONUNICATION &
GRAMMAR ERRORS IN
SPOKEN ENGLISH

PRONINICATION GRAMMAR
ERRORS ERRORS 2
L D)
1. Word Stress: 'DE-sert' 1. Verb Tense: 'l go'
vs 'des-SERT instead of 'l went

2. Vowel Sounds: 2. Subject-Verb Agreement:
‘Live' vs Leave She like' instead 'She likes

3. Consasant Clusters: 3. Prepositions: 'On the car'
‘Th' sound / 'Str blends instead of In the car

KEY: Focus on patterns, not
b4 perfection. Practice makes progress!

Caption: Box 5.3: Common pronunciation and grammar errors in spoken English
Fill in the blank: Incorrect verb tense or subject—verb agreement are examples of erTors.
5.3.2 Techniques for self-correction and-peer correction

Self-correction is the ability to recognise and correct one’s own mistakes while speaking. This can
be achieved by slowing down speech, repeating phrases correctly, or practising with recordings.
Peer correction involves learners helping each other by pointing out mistakes politely and
suggesting improvements. Both techniques encourage active learning and build confidence in
spoken English.
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SELF-CORRECTION & PEER-CORRECTION

IN SPOKEN ENGLISH
e
Q QQ
SELF-CORRECTION PEER-CORRECTION
' - 1. Notice the Error - 1. Listen & Identify

(Self-Monitor)
- 2. Pause & Think
- 3. Rephrase & Correct
(e.e),”I mean.)
4. Repeat Correctly

(Peer-Listen)
- 2. Offer Help Gently...
- 3. Suggest Correction
(Focus on clarity)
4. Encourage & Practice

8 KEY: Mistakes are opportunities.
EJ Learn, adapt, and grow together!

Caption: Figure 5.3: Self-correction and peer correction techniques
Fill in the blank: Recognising and correcting one’s own mistakes while speaking is called
5.3.3 Providing constructive feedback without discouragement

Constructive feedback is guidance given to help someone improve, focusing on what can be done
better rather than only pointing out mistakes. Effective feedback is specific, supportive, and
balanced, combining positive reinforcement with suggestions for improvement. This approach
ensures learners remain motivated and open to correction.
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- CONSTRUCTIVE FEEDBACK
IN SPOKEN ENGLISH

FEATURE

21 A

O\ Specifivity Focus on details; not nat ‘| liked your pase before that
general main point'
QIG Balance Combine praise & critique  Try vareing your pace. Keep

up the enhubisam!

©) Positivity Supportive tone; focus on  Keep up the enhuisiatm!
@ Clear, practical steps "You're making great progress.  Consider...
f Actionable ‘Try practting the 'th’ sound in: 'this", that, these”

Timilness 'Give feedback promptly  aigher the meeting'

\!, KEY: Specific, balanced, and aciitionle feedback is essential for growth.

Caption: Table 5.3: Features of constructive feedback in spoken English

Fill in the blank: Guidance that helps someone improve while keeping them motivated is called
feedback.

Pilot questions 5.3
1. Define pronunciation errors in spoken English.

2. Give one example of a grammar error.
3. What termefers to recognising and correcting one’s own mistakes while speaking?
4. State one benefit of peer correction.

5. Which type of feedback focuses on improvement without discouragement?

5.4 Integrating Persuasion and Correction in Practice

Persuasion and correction are most effective when applied together in real-life contexts. Learners
must practise these skills in structured activities that simulate authentic communication. This Part
focuses on role-play exercises, group discussions, and professional applications where persuasion
and correction are integrated to build confidence and competence.

5.4.1 Role-play activities for persuasive speaking

Role-play is a learning technique where participants act out scenarios to practise communication
skills. In persuasive speaking, role-play allows learners to simulate situations such as convincing
a friend, presenting an idea in class, or persuading a colleague in a meeting. This method helps
learners apply rhetorical devices, tone, and emphasis in a safe environment.
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3@1 Invest in our project
because it's sustainable
and proftable!

H
What you prove
that?

ROLE-PLAY: The Startup Pitch

What about of
. the risks?
.

(L4

Caption: Plate 5.4: Role-play activities for persuasive speaking
Fill in the blank: Acting out scenarios to practise communication skills is called
5.4.2 Corrective practice in group discussions

Group discussions are collaborative conversations. where multiple participants share ideas.
Corrective practice in this context involves identifying errors, applying self or peer correction, and
giving constructive feedback. This helps learners improve accuracy while maintaining the natural
flow of conversation. Practising correction .in groups also builds confidence in handling
interruptions and negotiating meaning.

CORRECTIVE PRACTICE IN GROUP DISCUSSIONS
(SPOKEN ENGLISH)

S

- Notice the error (Self/Peer)

- Speaker self-corr
- Pause the discussion - Peers offer alternatis r
- pinnont the issue - Focus on clarity

|

= Provide explanation
- Offer encoruagement
- Practice & repeat

E

— KEY

&._} Mistakes are learning opportunities. Practice, reflect, and
and improve together!
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Caption: Figure 5.4: Corrective practice in group discussions

Fill in the blank: Collaborative conversations where multiple participants share ideas are called
discussions.

5.4.3 Applying persuasion and correction in professional contexts

Professional contexts include workplaces, interviews, and meetings where communication must
be clear, respectful, and goal-oriented. Persuasion is used to present ideas convincingly, while
correction ensures accuracy and professionalism. Learners must practise balancing assertiveness
with politeness, persuading effectively, and correcting errors without discouraging colleagues.

F_ 3 i
e & ”~
PERSURISION & CORRECTION STRATEGIES
B IN PROFESSIONAL SPOKEN ENGLISH

STRATEGY KEY ACTIONS EXAMPLE PHRASES |

1. Formal Vocabular * Structure your message ‘I hear your concern about...
Use data & logic Baserotn this tricky

1. Present Ideas Clearly * Don't dismiss their point Based facts data...
Find common ground Be concise

1. Achowleldge & * 'My proposal is... ‘That's valid point.

Validate

2. Correct Politely * Achowligheir point Perthap we coulds...
g however Focus on facts

3. Balance Assertsveness * ' believe that... Listen actively
& Respect ‘| starppestiaks is

KEY
Y Turn objectine clarity, doplomacy, and respect to influence and cuscies and
discussions effectively.

Caption: Table 5.4: Persuasion and correction strategies in professional contexts
Fill in the blank: Workplaces, interviews, and meetings are examples of contexts.

Pilot questions 5.4
1./ Define role-play in the context of persuasive speaking.

2. What is the main benefit of corrective practice in group discussions?
3. Which term refers to collaborative conversations where multiple participants share ideas?
4.  State one strategy for applying persuasion in professional contexts.

5. How can correction be given without discouraging colleagues?

Series Summary
This Series has focused on helping you develop persuasive speaking skills while also learning how
to correct spoken English effectively. Its purpose has been to show how persuasion and correction
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work hand in hand to make communication both influential and accurate, preparing you for
academic, social, and professional contexts.

We began with the fundamentals of persuasive communication, examining principles such as
ethos, pathos, and logos, and learning how to structure arguments with tone, stress, and emphasis.
Then we moved on to strategies for effective persuasion, where you practised rhetorical devices,
built credibility, and handled resistance. Following that, we explored correction in spokenEnglish,
identifying common errors, applying self and peer correction, and giving constructive feedback.
Finally, we integrated persuasion and correction in practice through role-play, group discussions,
and professional applications. In line with the Series Learning Outcomes, you should now be able
to define persuasive principles, demonstrate persuasive techniques, apply rhetorical strategies,
analyse counterarguments, identify and correct errors, provide constructive feedback, and design
practice activities that combine persuasion and correction in real-life contexts.

Glossary of Terms
analogy — A comparison between two ideas or situations used to make a point clearer in
conversation.

assertiveness — The ability to express one’s views clearly and confidently while remaining
respectful.

constructive feedback — Guidance given to help someone improve, focusing on positive
reinforcement and actionable suggestions rather than discouragement.

counterarguments — Opposing points raised during a discussion that challenge the speaker’s ideas.

credibility — The quality of being believable and trustworthy, often built through accuracy,
confidence, and respect.

emphasis — The deliberate strengthening of a point in speech through repetition or vocal variation.
ethos — A principle of persuasion based on the speaker’s credibility and trustworthiness.

grammar errors — Mistakes in sentence structure, such as incorrect verb tense or subject—verb
agreement.

logos — A principle of persuasion that relies on logical reasoning and evidence.
pathos — A principle of persuasion that appeals to the emotions of the listener.

peer correction — When learners help each other by pointing out mistakes politely and suggesting
improvements.

persuasion — The process of convincing someone to accept a viewpoint or take action through
reasoning, credibility, and emotional appeal.

pronunciation errors — Mistakes in the way words are spoken, such as incorrect stress or
mispronounced vowel sounds.

repetition — Restating key points in speech to reinforce meaning and make ideas more memorable.
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rhetorical devices — Techniques used in speech, such as repetition, analogy, or rhetorical questions,
to make ideas more persuasive.

rhetorical questions — Questions asked to provoke thought rather than to receive an actual answer.

role-play — A learning technique where participants act out scenarios to practise communication
skills.

self-correction — The ability to recognise and correct one’s own mistakes while speaking.

stress — The emphasis placed on certain words or syllables to highlight importanee in speech.
tone — The emotional quality of speech that conveys the speaker’s attitude or feeling.

trust — Confidence in a speaker’s honesty and reliability, built through consistency and empathy.

Concept Check Questions [Series 5]
Objective Questions

1. Define persuasion in spoken English. (Linked to SLO 5.1)

2. Which principle of persuasion relies on logical reasoning and evidence? (Linked to SLO
5.1)

3. Identify one rhetorical device commonly used in persuasive speaking. (Linked to SLO 5.3)
4. What term refers to the quality of being believable and trustworthy? (Linked to SLO 5.3)

5. Which type of feedback focuses.on improvement without discouragement? (Linked to SLO

5.7)
Short-Answer Questions
6. Explain one technique for structuring a persuasive argument. (Linked to SLO 5.2)
7. Demonstrate how credibility can be built during a persuasive conversation. (Linked to SLO
5.3)
8. Analyse one strategy for handling resistance in spoken English. (Linked to SLO 5.4)
9. State one benefit of self-correction in spoken English. (Linked to SLO 5.6)
10. Apply persuasion and correction in a professional context by giving one example. (Linked
to SLO 5.8)
Long-Answer Questions
11. Evaluate the importance of rhetorical devices in persuasive communication. (Linked to
SLO 5.3)
12. Design a role-play activity that integrates persuasion and correction in a group discussion.

(Linked to SLO 5.8)

Answers to Concept Check Questions [Series 5]
Objective Questions

-
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1. Persuasion in spoken English is the process of convincing someone to accept a viewpoint
or take action through reasoning, credibility, and emotional appeal.

2. Logos.
3. Examples include repetition, analogy, or rhetorical questions.
4. Credibility.
5. Constructive feedback.
Short-Answer Questions

6. A persuasive argument can be structured by beginning with a clear statement of position,
supporting it with evidence, and concluding with a strong summary.

7. Credibility can be built by presenting accurate information, speaking confidently, and
showing respect for the listener.

8. One strategy is to acknowledge the listener’s concern and respond with evidence or
clarification.
9. Self-correction helps learners improve accuracy and confidence by recognising and fixing

their own mistakes.

10. In a professional meeting, persuasion may be used to present an idea clearly, while
correction ensures accuracy by politely clarifying any misused terms.

Long-Answer Questions

11. Basic response: Rhetorical devices make persuasive communication more engaging and
memorable by reinforcing key points. Value-added response: Beyond Series content, rhetorical
devices also adapt to cultural contexts and audience expectations. Skilled speakers use them
strategically to appeal to emotions, logic, and credibility, ensuring their message resonates across
diverse settings.

12. Basic response: A role-play activity could involve learners simulating a group discussion
where one participant persuades others while peers practise correction. Value-added response:
Outstanding learners could extend this by designing a scenario where participants present opposing
viewpoints, practise persuasion using rhetorical devices, and integrate correction through
constructive  feedback. This highlights adaptability, collaboration, and the balance between
influence and accuracy in real-life communication.

Answers to Pilot Questions [Series 5]
Part 5.1 Fundamentals of Persuasive Communication

1. ' Persuasion in spoken English is the process of convincing someone to accept a viewpoint
or take action through reasoning, credibility, and emotional appeal.

2. Ethos, pathos, and logos.
3. A clear statement of position.
4. Tone.

-
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5. Sequencing ideas logically, using comparisons, or reinforcing key points.
Part 5.2 Strategies for Effective Persuasion

1. Rhetorical devices are techniques used in speech to make ideas more memorable and
convincing.

2. Examples include repetition, analogy, or rhetorical questions.
3. Credibility.
4. Showing consistency, honesty, and empathy.
5. Counterarguments.
Part 5.3 Correction in Spoken English

1. Pronunciation errors are mistakes in the way words are spoken, such as incorrect stress or
mispronounced vowel sounds.

2. Incorrect verb tense or subject—verb agreement.
3. Self-correction.

4. Peer correction helps learners improve accuracy and confidence by pointing out mistakes
politely.

5. Constructive feedback.
Part 5.4 Integrating Persuasion and Correction in Practice

1. Role-play is a learning technique where participants act out scenarios to practise
communication skills.

2. It helps learners improve accuracy while maintaining the natural flow of conversation.
3. Group discussions.
4. Presenting.ideas clearly and convincingly.

5. By giving specific, supportive, and balanced feedback.

References and Attributions [Series 5]

This section compiles all references, suggested open educational resources (OERs), and illustration
attributions used throughout Series 5: Persuasion and Correction in Spoken English. Entries are
presented in APA style for clarity and consistency.

General References

e Brown, H. D. (2007). Principles of language learning and teaching (5th ed.). Pearson
Education.

e Harmer, J. (2015). The practice of English language teaching (5th ed.). Pearson Longman.
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e Richards, J. C., & Rodgers, T. S. (2014). Approaches and methods in language teaching
(3rd ed.). Cambridge University Press.

e Ur, P. (2012). A course in English language teaching. Cambridge University Press.
[ustrations
Box 5.1: Principles of persuasion in spoken English

e Source: Suggested OER search string “OER principles of persuasion ethos pathos logos
spoken English.”

o Attribution: Adapted from classical rhetorical principles (Aristotle, cited in Richards &
Rodgers, 2014).

e Al-generated option: Prompt “Create a text box listing ethos, pathos, and logos with short
explanations for spoken English persuasion” using Copilot graphic art tool.

Figure 5.1: Structure of a persuasive argument

e Source: Suggested OER search string “OER persuasive argument structure diagram spoken
English.”

e Attribution: Based on open-source communication diagrams.

o Al-generated option: Prompt “Generate a diagram showing the structure of a persuasive
argument with introduction, evidence, and conclusion.”

Plate 5.1: Using tone, stress, and emphasis to persuade

e Source: Suggested OER search string “OER tone stress emphasis persuasive speaking
spoken English.”

o Attribution: Based on open-source images of public speaking.

e Al-generated option: Prompt “Create an image showing a speaker using tone, stress, and
emphasis during a persuasive presentation.”

Box 5.2: Common rhetorical devices in spoken English
e Source: Suggested OER search string “OER rhetorical devices spoken English examples.”
e | Attribution: Adapted from Harmer (2015).

e Al-generated option: Prompt “Create a text box listing common rhetorical devices in
spoken English with short explanations.”

Figure 5.2: Building credibility and trust with listeners

e Source: Suggested OER search string “OER credibility trust communication spoken
English diagram.”

o Attribution: Based on open-source communication strategy diagrams.

e Al-generated option: Prompt “Generate a diagram showing how credibility and trust are
built through accuracy, confidence, and empathy.”
-
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Table 5.2: Strategies for handling resistance and counterarguments

e Source: Suggested OER search string “OER handling resistance counterarguments spoken
English strategies.”

o Attribution: Adapted from Brown (2007).

o Al-generated option: Prompt “Generate a table listing strategies for handling resistance and
counterarguments in spoken English.”

Box 5.3: Common pronunciation and grammar errors in spoken English

e Source: Suggested OER search string “OER common pronunciation grammar errors
spoken English.”

e Attribution: Adapted from Ur (2012).

e Al-generated option: Prompt “Create a text box listing common pronunciation and
grammar errors in spoken English with examples.”

Figure 5.3: Self-correction and peer correction techniques

e Source: Suggested OER search string “OER self correction peer correction spoken English
diagram.”

o Attribution: Based on open-source diagrams of language learning strategies.

e Al-generated option: Prompt “Generate a diagram showing the process of self-correction
and peer correction in spokenEnglish.”

Table 5.3: Features of constructive feedback in spoken English

e Source: Suggested OER search string “OER constructive feedback spoken English
communication.”

e Attribution: Adapted from Harmer (2015).

e Al-generated option: Prompt “Generate a table listing features of constructive feedback in
spoken English.”

Plate 5.4: Role-play activities for persuasive speaking

o = Source: Suggested OER search string “OER role-play persuasive speaking spoken English
practice.”

o Attribution: Based on open-source classroom activity images.

e  Al-generated option: Prompt “Create an image showing learners engaged in a role-play
activity for persuasive speaking.”

Figure 5.4: Corrective practice in group discussions

e Source: Suggested OER search string “OER corrective practice group discussions spoken
English diagram.”

e Attribution: Based on open-source group discussion diagrams.

-
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e Al-generated option: Prompt “Generate a diagram showing corrective practice steps in
group discussions: identify, correct, feedback.”

Table 5.4: Persuasion and correction strategies in professional contexts

e Source: Suggested OER search string “OER persuasion correction strategies professional
communication spoken English.”

e Attribution: Adapted from Richards & Rodgers (2014).

e Al-generated option: Prompt “Generate a table listing persuasion and correction strategies
in professional contexts.”
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